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AX— b5)\A X(C Falcon Mobile > —%&1> X h—ILFBHRIC MDM B"ETY,

NTT Com TEMEEZZHNENTLID MDM (FLTFDEDTT,
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Falcon Mobile TRAUZT7S— &, HESFE (I RI-—Y—-) ODANY— /A X ETEHN(CHERENE
rEJOvosnREs=nsxd.

HEEF (I RI-—Y-) ORANY— /AR LETEBIRAMLIZT S — MMCDWT, ARIY—IR—=FILH
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3.4.5. Falcon Mobile D5%E

Falcon Mobile /RUS—E&EE NTT Com TEHELTEDEFT ., PESFHEINEZELULRVWKLSBFENL
FI,WEEEEFIDRCEICED, AT—EINEECIRHETERLRBEEDNHDDEFT, T THELSES0N,
RS —DEIEATFICIRDET,

Run apps within mobile sensor (Android-only)

Protect Android apps by running them via the Falcon mobile sensor.

Monitor network using VPN (Android-only)

Watch network activity for Andreid apps by running all traffic through the CrowdStrike mobile VPN.

Connected Bluetooth devices

See Bluetooth devices that the mobile device is connected to, including Blustooth MAC addresses. These addresses can identify device type, which could be personal in nature.

Filename visibility (Android only)

See names of files transferred to external storage. File names may include personal information, which could constitute private data.

Currently installed apps (Android-only)

See apps currently installed on the device. This potentially includes personal details about the end user, which might be deemed private data in some countries. NOTE: Events containing met

Allow remote log collection

Allow CrowdStrike to remotely collect CrowdStrike-related logs on Mobile devices. On i0S5, this will include logs from the CrowdStrike app only. On Android, logs will also include entries from

Remote attestation (Android only)

Detect compromised devices by verifying Android OS integrity against Google's validation service. If this is turned off, compromised devices will not be detected.

Block malicious network connections

Elock malicious IP addresses and domains on mobile hosts.

Connected Wi-Fi networks

See Wi-Fi networks the device is connected to. This can include location information, which might be deemed private data in some countries.

© NTT Communications Corporation All Rights Reserved. 1 O


https://www.crowdstrike.com/terms-conditions-jp/

glojgi?l ':505 ‘ MNT T Communications

~

3.4.6. Falcon Mobile HREEERDLT

Fa1UF4 7 RINAHFU—>45—(SAC)(E. Falcon Mobile (C3f L THBUEMARDEER ZEELEE A
Falcon Mobile MFEFARF(E, CrowdStrike 855 NTT Com NEIEZ=(F. NTT Com THRfE &SIk L7z
BE. PR (B18EF) \HEarxLxEd.,

3.4.7. Falcon Mobile DEF+1VUF+

Falcon Mobile DtzF+1 U5« (&, ©7T CrowdStrike AR (CEHLL E T,
Falcon Mobile NOJ 41> 9 3R(E. LERPITNEAETT,

3.4.8. 75— MEMICEY HiRARMAt

AP —EXTIE, Falcon Mobile BM&EILTz07>— b7%. ServiceNow ZFIFH U H X I —R—FILICEE
U BRIY—IR—FILZRAL CTEBRSFERBEMTC TS — bA-ILEUVLTEELET,

DIz, ServiceNow DIZRIEFFIC(EIADRINV—IR—FIUNIDT7 S — bDEE. 75— b A—ILOFEENTE
FEA

CDHARID 7 S — MMC DL T Falcon Mobile BIDIR—&ILE A S THERWEEKMEBENSGDET,

3.4.9. BETTFEHOMDIBNCONT

AH—EXZHR(CH T, Falcon Mobile SEUS Y27 —4 (st —4. 1225 > MER) o, HES
FHSBWEDEWEZWZr —XIER. ZREREE. 2ZHERT. 2 THRIY—R—FILICEBEINE
ER

LR OB E(CDVWTHFICHRIEZS TV FERA. BESHTEOEZHINE T UIZER(E. NTT Com (F. R>H
(CHBETEDTHI> MERZEILE UNRII—R—IINAD T IR ZTETRNELDCUET,

D&, 1 AR, INSOERSHIBIRZRHCHIBRLET .

AH—ERZHRCHNT. BESFED Falcon Mobile NSEUET DT LA KJF—4(F. CrowdStrike $tdD
050 RER FIC7 BEMREFESNE T, Fiz. BAEHR (75— bH) (& 90 BEREEFEZNET,

3.4.10.Falcon d>YV—=IL7HDI> MERKICDWNT

NTT Com ZF/fzld, Mt (CHUVTEEIC CrowdStrike ftOH—EX ECFIAFDIEE. BEIC US-2 J—=3> T
CHIHBESNTWBAXA—)LT7 RL AL, Falcon >V —IL77AD0> MERKICSCHRIBWEEITEE A
Falcon J>YV—J)L US-2 U—=>3>

© NTT Communications Corporation All Rights Reserved. 1 1


https://falcon.us-2.crowdstrike.com/

3.4.11.770F>2ZFIRADIRS

AX—=hFNAREA2H =Ry FEDBERE L (CTOFSZ2ERIDIRY NI—TBROBEGFZFIAN

EREFERA.

3.5. E{HHEEE

docomo ‘
business

~—

HBAUAENAILEFIUT v for ESRX(F. UTOT-EXZRHLET,

<YIRARDE>
No. | H—EX H—EAAZ31—IE
1 TF > SMERK Falcon Mobile DS 1t> X ZINNH U, TF > FORBIEEZITVETD,
2 HERUS—F8 | NTT Com THEREIIRIRUS —FEZA L, BHETETDIRREICLUET,
3 WEIESEYR— & | BEZFH'. Falcon Mobile t>H—%2 XY — S /I\ARICA A M=)LT
BDFIEEZY_17)LCERMUET, e, FEOYR—KZEWNEUET,
<EARHgE
No. | B—EX HB—EXAAZ1—HE
1 Falcon Falcon J>YV— | Falcon >V —=ILDT7HD> NEIB, 75— NBSDOWHERET
Mobile = | JL BCENTEFET,
1t > RiR
3
2 HNRAII— | 75— NBA Falcon Mobile 575 — M RELUEBE. HAINY—R—
R—=5)IL BIVCHREEZN, DRIN—TR—FILZB U THEE (B
H) BICA—ILBIHESNET, IT> RI—F—(CEA-ILILE
HMENEFA.
3 BRENWEDEZT | DRI —R—FILHSOBVWEDEZZHFTET, EEE
TH9-178T9,
4 HIEBWESEHES | HRINV—R—FILHSDOAREEDRE(CEDE.
1+ CrowdStrike #tHICEHERIVLVEHDEEEBUBELE I, @EE
TH9-178T9,
5 HPEEAD - X> 5 | CrowdStrike 1D A > 57> XIBEHRMNHER S NTZHED.
7> B Falcon Mobile DMPENRE LIEHES(C. BRIIY—R—FIL
B OBEMUET,
6 Falcon Mobile © | CrowdStrike ¥tk D Falcon Mobile t>H—7w 75— hDiE
SH—7wIF— | #&. Falcon Mobile JFEHIRBIEDEREZZELIEHBEIC. B
NERD - SERFIR | RAV—R—FILEBC TGEIMUE T,
EAERER
7 BELE - R PRI —R—FILDTHI> NEE, H—EXCFHIBIEHR%E
T NEE R, 75— MNBIHIEA—IL T RLADEEZIT D ENTE
ESER
8 HA)\— U X RE TFI1 VT ERREFCHBEIX(CEUIERFABRERE
EREER. AEITREANDIEKERSEZMELUE,

3.5.1. {EiEE (FIRARE)

Falcon Mobile ZF|BTIEE/MIREE(C T DIt Y N 7v T & ITNE T,

© NTT Communications Corporation All Rights Reserved.

12

e
MN'T T Communications




—
gggi?l ':505 ‘ MNT T Communications

~—

3.5.1.1. FF> MMERL

BESFOHUAHCEEDE, A2DEESFTBDTF> b (FCID) ZFkLET. FCIDZEICT—4
NR—X(DB)ZFR L. MOBEFELRET DI LEHDFERA.

3.5.1.2. #ERUS—EiR

NTT Com DtzF+a1UF+ 7 R)I\AHFU—t>45—(SAC)T. NTT Com #HERUS —DREXITVET., D
HEEIARTCOPEFILETY,

3.5.1.3. #HEEYR—F

Falcon Mobile T>H—DA > XA M—ILIEHESHICTEMNZIZEET ., BENRBARREDR— et
TLWEREFT . MBEORNEREDBEUTOED T,

<Oy FIOESaz=>IrRLogs>

No. | fFXAE tE]

1 HEXFE MDM T Falcon Mobile > —nE% BESFE (BEE)
MDM M5 DBCmERTE
2 Falcon Mobile 77> b5 X—JL (QRO—R) XE | BESF (BEH)

3 MDM M5, Falcon Mobile > —n—&Ei(E BR=F (8EE)

4 Falcon Mobile I > 0O—)LfE% (QR J— REFEHER PESE (I>RI1I—Y-)
D)

5 | WmEROI>O—)LZHER bEFE (BEEHE)

6 IEEMHER (075 — MaxoE:R) HE=F (BEA)

<BOsyFIOEZa=Z>IH0oEa>

No. | fFERE t=E]

1 HEEFE MDM T Falcon Mobile > H—nDEE% HEF (EHEHE)
MDM h\5 DBECAERE
2 CTOSYFIOESIZ>TJROTOT7AILOER | BESE (BESE)
MDM h'5707 7 )L = HifE
3 MDM 75, Falcon Mobile D—&fitfls (BE#ITI> BESF (BEE)
O—JL5ET)
4 IHARODI > O—)L &R HEF (BEH)

© NTT Communications Corporation All Rights Reserved. 1 3



o
gggi?l ':505 ‘ MNT T Communications

~—

5 IEREMMER (075 — MBRIOHESED) HEF (BEE)

3.5.2. {Eiee (BAhEEE

BEARMEECUT, UTOO—ERZEMNZLET,

3.5.2.1. Falcon Mobile St Xig{#

* Falcon 3>V —)L
e Falcon OV —=)L7HD> NEE
BESFHICTFalcon A2V —IADOTA>THDIY hMeERBTEET, (A—T—ENM. HIER)
TS — hABOHER

3.5.2.2. HREII—IKR—FI

AY—EXT@E, DRIY—IR—FILZRMHL. T—EXELTRHESNDIEDEF. BERNICHRIVY—R—
HI)VaE U TIREENE T,

BEESFLCFIUFTA TV RIATU—E2HF—(SAC) EDPDEDI(E, IRTHRIY—IR—FILZBLT
POERD=NET,

PDAII—MR—5)LIZ ServiceNow ZHALTHED. BESHEFA>Y—RY MBS F7IOTEXFT DT ENTIEE
T9Y,

PDAII—MR—=BFIADOTA > (C(ILZERDIADZFIANEIHETT .

© 75— ~EA
Falcon Mobile HMEA LIZEEEDE VS — b (Medium BLLE) (F. ARIY—R—F)LICEREEZN.
Falcon Mobile m5®M 7= — ME#HR. NTT Com IREDHEARETDI? S — MR, HERERRD 3 Rztzy
MCLUTHEESE (BEE) OA-IIT RLRICTS— MBAIENEY,
BHENZ7 5 — MMCEATITHRN D DIHEEF. DRAIY—R—FILTHRNEDENEIETT .

@ HELWELERT
BREF (BIEE) hh5DHY —E X {14k, Falcon Mobile &1k, 75— NMBAIICE T D HBRVEDHE (.
HRAIR—MR—=BI)ILZZHRAWNZEE, TFa1UFT0 7 RINAHU—1> 5 —(SAC)[CTHIGLET,

B 7S5— MBHICEATIBEUEDE
75— MBHIOBENWEDE(E. Falcon T2 H—DEIECDWNT, Falcon Ul DFRFAFIC DL TDHR
WEDEZEZIIMTTE T, 75— MBIHIA—ILDOYU S OZ\TVWZIZ T ETHRAIY —R—FILHERR
SNFIDT. BEBEZRSNLET—IANSIAS bZEH LU THSEULEDE <IZE0,

14

© NTT Communications Corporation All Rights Reserved.



—
gggi?l ':505 ‘ MNT T Communications

~—

75— MBRICEET DHMVEDERDBER

HRAIR—R—=BILICEE=NZ7S— NI 7 BETE#H TOO-X2NFT, vO0-XSNer7>—h

P, A—JLBHMENTULWVRW S — MIEFTIBHLEDEZVWZE<IBE, I UTDBEHRZEITH<

&0,

HRANBSZ

F)\1 Z4FEEEHR (Hostname F7z(d AgentID)

detection %

BEIVEDEOFHRNE

UTFDOLSRBEBNEDERICDODNTIE BENVEDEWZEWTEEELERMAEITDTT TELSZES,

XEIFLERRZVERSEVEDE S

75— hIGICETHBRNEDE

SRARKN - EARFFIRR

FEHEORE

BRANEDMIEFIE (—AREIRERRR (IPR <)

NIV T 7 OFRMTIKER

—AX R BRIER(CATDHBRHNEDE (RRICHEEL TUVVRVWEBRICET 2B/VEDE)

v HFEDVNILD T TICHY D Falcon TORABEIE

v RBEDHSSM B UZIRE(CX I D Falcon TORAEE

A —H—KRABERICET DEEVEDE

v i0S, Android O#F/\—=3 > (Cx9 D Falcon T B —DOMIGRHEE (BN IIUREE. BEhsS
BRcETWEEEET)

HEE WSO EZAT

BEZF (BEE) H50D Falcon Mobile DEFEICEI T DBIVVEDRIE. DRI —R—2)L&ZFIFHL

erE 21U 7 RIAT5U—t> 5 —(SAC)[CTHIHEULET .

AN N NN

iR (CE T 2 BBVEDEIFDEER

HE(CRAT 2BBVEDEKFICIERTUTDEHRZEZRH T,
ERNREUHIBELEIEE LB
ERNFLE LTz Hostname EE/NA LT/ ADHiES - 0OS/\—>3>
EENMREUVEZRCHAL TV ZE Y —/(—23>
TEEOHE
B L2 B—a>AR—JLEKBICDNWT, B> —DFRES&(CDUT, Falcon Mobile UT _EdDA
BE(CDULT. Zoft
AEESDOFHAE

@ PEER] - A>3 A

© NTT Communications Corporation All Rights Reserved.

15



—
gggi?l ':505 ‘ MNT T Communications

—

CrowdStrike #t K D EDERZZELIEHZS. CFa1UFTa P RI\AHU—-1> 45— (SAC)T Falcon
Mobile DIRREZHER L. DRIN—R—FILZEBU THETF (BEH) NBAMULET.
CrowdStrike £t KD A>T F 2 ADEEZEZELIBE. DRIV —IR—FI)ILZRBL THEEE (B
&) NBAUEY,
ServiceNow '\ SEEDEREZZEUIEBE. TF1 VT« 7 RI\A/HU—t>4—(SAC) THRS
—R—Z)LDREZHER L. BR— M1 hZBUTHRETE (BEE) NBAULET.
ServiceNow #t KD A2 FF > ADEEZZELTTIHE. DAIN—R—FILZBLTHESE (B
&) NBAUEY,
® Falcon Mobile T>H—7vJ5— NBAN - SEEHIFREBIEEA]
CrowdStrike ¥tk D Falcon Mobile Z>H—77wv 75— hdi&#&. Falcon Mobile FEHIPRBIEDEIE =
RIELEZE, CF1 VT 7 RIAFU -5 —(SACONSHAIY—MR—F)ILZB LU THEEEE
(B1BE) NEHMUET.
® BEZE - -MWRI7HD> NER
PDRAII—MR—=FILTIE SEBEVEDE. BETFOY-EXZHABROIHR. BE=FOOTA
STRAONER (A-Y BN - BE, EREEES). REBR (THBER. SASE. FEY-27
V) OTHERIREMTRET
BESFOOTA>THI> ME BEELEUEE 2 DOERNSDFET, BEE7HD> ME I1—
H—DEBNMNEIEETY . HEEF7HD> I BPEEOI - —BREENFIEETY,

3.5.2.3. YA)I\—URIRIR

BIRWAVNPAREF JCREFCERITDTF1 T BHRNRELUEES. BESIICECDIEZHEEA.

HA/)—FHHIG(CRAT 2ERZ —EREBRET CTHELET.

O HIEME
BAIUAENACILEZF2UFT v for EZSRRABARXN—F/NAX (RAX—bKTA> - FTLwv ) »
SDEWRMMAVOAREFT ICREFCERT D2 F1UT« BINRELUTHEES. BBESK(CEUDRAR
BERDIEEREER. AZEIRENOHEKEREFZMHELFT.

@ EERESRECET SHHE
BAIUAEIAMILEFIUT 1 for ESRIABARY— h5/\A XA - £/ - EBECERL TR
H UM ADBEDKRIE R (FEEPBERRAVFCDONT, BB FINERLOBEERESTZEIEY
BEECIOTHDERZMELET,

® YA/N\-FHICERCET SHE
BAIUAENAILEZF2UT < for EZSRABARIN— /A AN SDERBAVVDOREF T E
(CHEER U C—EMBRN(CE AR E 7 VR EDFERFABRERPHAE LI FILT 1 I RHADIEH
BR%E. BETINKIBERZMELET.

16

© NTT Communications Corporation All Rights Reserved.



MN'T T Communications

docomo ‘ —

business "
@ ZBRIZEH
IEH nE
HARPRE BETF (BAUAT/IAILEF21UFT v for ESRIEAE)
FHERRELY HAAUVATBINMILEF 2T for EZSRABARNY— T/ IS
DIBR/AVVOARE O CRE (TR T 1T+ Fil
xsRIEER HBAUAENA I LTI U1 for ESRAEAMBE (RX— KT
> ATV )
XSEAZHIREKICIRED. BYOD SHE AR (TR
ENRER PETFICECIRRABTERIEEREER. RELTQREANDHEKRE
B
ZINREXE 15/)\AR(CDEF 1 B 50 AHEHETHE
(1 RECDERA 250 FHE THIE)
FH{EHAR HBAUATINLILEZF2UFT o for ESRIEEH L TLDERR-
1RBE R BAUVATINIILEF2UFT o for ESRIICBEIFEDIEHAE
RiRE DBESENMEDIEEZ(CEHIZER (FB) Z=XI\RELFEFXTHE

3.6. i=fiithig

HEFE, BARERDEATHD. BAERTENTDZEDELET,
HARZETOIZ2 T —> 3 >N eiRERD. BARATERGEKRLET.
BHFIRICDWLTIE. NTT Com & UTIHMRIEZITLWEE A

17

© NTT Communications Corporation All Rights Reserved.



gg:i?‘rgsos ‘ \l!TTCommunicaﬁons
4. P& - TEEMLE
A —EXDRE - TE&ESFARNICEHUET,
18

© NTT Communications Corporation All Rights Reserved.



docomo
business

—
‘ MN'T T Communications
T—

5. EH - fRTRMHF

5.1. SO
5.1.1. BEHUAGH

5.1.1.1. HHARKE

Fan, ZHE, RElE. BBEEOSHUIAHKSE, HiAFGEZ 2 BEAELTVET,
O HFEREF(CHEISERNSERUIAHFDRE, Fiin, £E, BlE, @SEENING. SHEFRBH(TEXL

ESEIR
@ ¥7E&%EE(C TICT Business Malll SHHBRUIAFDIHE., BH, FElE, EEREEG. FZAO>YO MY
A—(TEXUET,
EAE "&
FESEIAE HBIUATFINTILEF21UFT o for ESRAEFRTENITIRCHALET.
HBIUATFINTILEF2UFT o for ESRADUTOEAIANBEZE I DRICFH]
HUZEY,
ZEHRAZ @ID BDZE (GBN) - - - 1ID B
Q@ID BDZEE (HIE) -« - - 1ID B
QCHHARAA > ZDEE
S E R R HBAIUAENTLILEF2IUFT o for ESRADOERHRENER (HBREE ID., 2
PIPETIAE WEZ, LWEERT. 22HI(CRET DIEEL) EEEIIRICHBLUET.
FEILERIAZE HAIAUATB/IAMILEF2UFT o for ESRIAEEFENITIRICHALET,

5.1.2. R#¥RER

R LIARE, HANEFIAERMEE. NMEH RN 2R NEERNSEE VBB ERDET,
. HH 15 BzBEBEFBEERAZMORNERDET,

EATER EepEE | e

o . NRET—FR— IR, BEEETF> MER

ek 16ERE kS _mr. HASLTS— NEE. BEERERT
it 48N HRET—R— DI, PESETF> NG
zE IDMEE, RA(LEE. MBEENERT
(Rx1>% | 16 22E
ZEH0)
zE ID MEE, MEENERT

(ID%ZE | 6820

DF)

. EAEHRES
HeE B KRR (CAEEEE (< . EE SR TEORRSEMUE
Hh. EROEEEEDIEETY.

© NTT Communications Corporation All Rights Reserved. 1 9



—
gggi?l ':505 ‘ MNT T Communications

~—

5.1.3. HiBXEA - GHRFEIEY

A, ZEHIADGS, HBENZHERTE (BIEE) AX-JLIERMIUTEMULET,

FEILEIA, fSZERADSS(IMBREANSFZREITLUEEA.

EAAD(E. NTT Com D BOX B—EXZFRAUTCEMULET ., ROFIETI 7 AILZRELTCLZEEF
ER

O BESEANEETN. "<sac-wa-customer@ntt.com>" MSA—)LNEETET

@ BETFE A-IJLAXDURLZIUYILT. BOXD Web BA MMTZIOLALET

® TJr7AIILFI>O—RICE. BHABCEHED/\RDT—REANDULET

BHUAHTEN I DEDRDEDTT

ERiA 4 =
Y—EXFARAKEOBH | P—EXFAABEED
=3JBLY) 51 BHM5E
FBEA (CHARSDOIER) ° °

H—EXFB(CHERIBEIROBA
-HRIY—MR—%)L URL/1—H—ID

5.2. {®sF
5.2.1. BuLabhERH

TF21UTA 7 RIATU -2 H—(SAC)ICT. BESFNSOBBNEDEZZIHIITET.

B CHEEVEDETEDDE 1 HFETEL, EENTT L. =X Close £/2DFETI(E. ROBEWVED
BZ9dDLETEFEEA

BESFNSDOTAN-URIRRICEIDENVEDE., TFa1UT 1 BRZMCDONTE. ESS5RRY—
EXCTRIFAIIFET.

=] = | 2{T05R FE BLWahEAE
- H—EXARBWED | S4B : 248 3658 | 1 X 4 | ARIY—R—FILD [BREVEDE ]
t ISR R (EXREWR | < —R— | KOUTOHAFTTUER®ERLT —
- Falcon Mobile #mt | BR<) 9:00~17:00 AL AEE, BEVEDEREZEANDWE
EEOEDE Z&. SAC hBEEUET,
- 75— MEWEDE <HFIURERI>
- BRI VEDE H—BEX(CDNWT: H—EX{ARICES

ERSE[AY=ys)c)

- RIRMAARICDULT : Falcon Mobile &
mEFRICE T IRLEDE

+ 75— MCDULT : Falcon Mobile (C
THRAULES— MNIEI3BULED
&

© NTT Communications Corporation All Rights Reserved. 20



o
gggi?l ':505 ‘ MNT T Communications

~—

- $BE(CDULVT : Falcon Mobile, 73X
I —R—=I)LOBFEICRE T DEVE
HnE

- HAIN\—URDRER | AI05RH : 24 B 365 8 | X—)L
nwant MIOBEE - EH2 (FRFE
- LFI VT EHRZA | BR<) 9:00~17:00

5.2.2. X>FF > RiEH

A —EADAZFTFUIFEERE, ARIV-—R—FIIZB U THEEE (BEE) NBHLET.

5.2.2.1. FEXZFFIRX

NTT Com W't 9 20— EXRiBMHEEE. BA% 1 HiEH 22:00~2AiEH 6:00 (8Kf) FTZA>TF
SRAIA4RODELTVEY,

AADTFURT4 > ROZFALT, NTT Com (&, EEFHED/ (-3 > 7y TOREEEDEEZITL
F9, JVIWESEHEDOMGICDNT(E. NTT Com DFIRFEEICHWNT, BIC 1 BDOERAZFTF IR T2 R
7T, )\ FBRFEOMUEITNET,

AT FURT4 2 RDICT NTT Com WMERZITSHEE. 1 BERIETICHRIN—R—4ILETSEHIIC
FPFIAENFET,

PNRII—R—5)L(& ServiceNow ZFIFH L TSz, ServiceNow DA FF U APEE(CIDT7IEZX
TERVEENDDFET . ServiceNow (FBELFIC 2 @7V IF—HD, 1 MAZECEFIUFTA /(Y
FRAUU—-X=NFET,

Falcon Mobile [CIEFA>FTF 2R D+ > ROFHEL . CrowdStrike $#tDEBDI A Z> I TINT T 4w I X®
MESSMEXTIS. I\—=3a> TPy TEDAFTFOIANERENN. NTT Com (FO> bO—-I)LI R EEFTEFEE
Ao CrowdStrike DS D A FF 2 ERNADIRE. BE(CISC TERPNCHRIY—MR—FILETI7F
DRENFET.

5.2.2.2. BRADFTFORX

AH—EXTHHET 395 R —E X (ServiceNow/Falcon Mobile) M X >F 3> (&, NTT Com (C T3
Bz 1> bO—)LTERWNGEN DD FT,

ZTOBEFIATF ORI 1 > ROULNNORRBIB TA S T F O ANEMSN D AN S D F T,
BBEBIDADTFURICDNTIE. AR DEKARIN—R—FILLETTFI>RAUET,

5.2.3. #pEaE%N

BIEEAOERER. MIGTE (U TOEDTY,
o DRI —R—5LOEFEEA]

21

© NTT Communications Corporation All Rights Reserved.



_—
gg:i?‘ rgsos ‘ MNT T Communications

—

TFa1UFT 7 RINAHFU—E>2 5 —(SAC)IE. LLFDFAET ServiceNow DEfE - A>5F > XEH - Be
SSHEHREIEEL. DR— M1 NMITHEESE (BEE) NBAMULET,
- ServiceNow £t Now Support HSDiB4
- ServiceNow #£® Status EIE
ARSI A — DS D@
 Falcon Mobile #p&iEAN
Falcon Mobile BEDIZE(F. DAIY—R—FILICTHEF (BEH) NBALET.

22

© NTT Communications Corporation All Rights Reserved.



o
gggi?l ':505 ‘ MNT T Communications

~—

6. BELWSHEIEIRS

A —ERDOBENEDRICDNTEF RAMIIT A= THIGSLTHE D, BEVEHDERE(CLD. BEXE
HMGERDENBDFET,

AE 2Z4EO Eig% S2{T650E

CHIFAP DT EIESE

CHIFERE | EFaUTA R | ARIY—R—=F)L : DRI —MR—5)LZ

#goy—E | )\1HFU—-—t> https://nttcomsac.service-now.com/fm 1 :

20O | F—(SAC) 24 1509 365 B

aBnERM XGEEE - 8 (X
Fiakr<) 9:00~
17:00

HA)\—U | E55KBD—E | X—)L: A—)LZ24T 1 24 BFfE

AORERE | R com-mobile.security@ki-ra-ra.jp 365 H

LWahEE MIGERE - 8 (R

N} FhapR<) 9:00~
17:00

t+av ES55RBY—E | X—-)L: A—)LZAT 1 24 Bfd

TAERZ | X com-mobile.security.ziko@ki-ra-ra.jp 365 H

N} SR - FH (X
Fiapr<) 9:00~
17:00

BE(ICET | EUXTHRAEY | EiE : 0120-047-128 URL 324 : 24 B¥fi

dEBNE | TSy URL : https://www.ntt.com/b-charge 365 H

neE SHCER « 8 (R
FhapR<) 9:00~
17:00

HEZERDZEOMIE - £F - FELIEOIERSE

BHRULIAKH | BZEY - -

(Free - &

& - BELE)

/ZFIAR

BRIDY —

EXDE[H

nwabt

23

© NTT Communications Corporation All Rights Reserved.


https://nttcomsac.service-now.com/fm
https://www.ntt.com/b-charge

gggﬁg& ‘ !TTCommanf&aﬁans
ICT Business Mall #Z2HEDBEDRIE - 258 - FEIEDTEIRS
HEHULIAFH | ICT Business URL : https://bizmall.ntt.com/ URL 3245 : 24 BFRi
Web B Mall 365 H
[ XG0 B (X
FhapR <) 9:00~
17:00
FIEEA - RIOEEZRXD | &5 : 0120-003300 AR —R—=7ILZ
MBI D | >0 > URL : {4 : 24 M8 365 H
HBEWED | F— https://www.mkt.ntt.com/jp_PS_ing_apl_ | MICER : 8 (FX
= mtd_23_106_wtc_reg.html FabR <) 9:00~
17:00
ZE - FEIE | ROEESDRXD | 85 : 0120-003300 URL 324 : 24 BFfi
DOEHULIA | UMY URL : 365 H
H H— https://www.mkt.ntt.com/jp_PS_ing_apl_ | S : £H (X
mtd_23_106_wtc_reg.html FiabR<) 9:00~
17:00

24

© NTT Communications Corporation All Rights Reserved.


https://bizmall.ntt.com/
https://www.mkt.ntt.com/jp_PS_inq_apl_mtd_23_106_wtc_reg.html
https://www.mkt.ntt.com/jp_PS_inq_apl_mtd_23_106_wtc_reg.html
https://www.mkt.ntt.com/jp_PS_inq_apl_mtd_23_106_wtc_reg.html
https://www.mkt.ntt.com/jp_PS_inq_apl_mtd_23_106_wtc_reg.html

o
glojgi?l rgsos ‘ MNT T Communications

~—

7. EEEIH - B538A
7.1. EEFAEIA

EEFRZEHLFTT . TOMFIARNORNSZETNCLEET,

7.1.1. SR CONT

o KUY —BEROAHRITY—R—SILIE. ServiceNow tDH—EXEZFIALTULEIM,. ServiceNow &
PESEEOMICENBPBREECEE A
ZFJ/z. CrowdStrike #t® Falcon Mobile ZFFH L TWLEIH. CrowdStrike 1t &EHEFE EDMICE2HY

BfREECEF A
J=7Z2 L. Falcon Mobile DS/ t> X{ERICIRL TIE. BUF® CrowdStrike MEZHIZEICHES EDEUE
g_o

CrowdStrike #9518

7.1.2. m8ICDOWT

« AP —EX(L. SLA(Service Level Agreement)(dE&ELEE A,
CrowdStrike Falcon Mobile (&, US U—>3>ZFIHLUTWLWET,

7.1.3. ZOCAEBRICDONT

o PEIFDIRAY— T/ RXE CrowdStrike Falcon Mobile FTO@BERKER. MUAD —EXTIRMHES
NBDHRAII—R—ZDIILADBELKRICDVNTIE. BESFH(CTTE MBSV, EFRICHDDER (ISP
PEESD) T, AU—EXEFRIICREL. CHRBICRDIEBESENSHBARENERENE T,

7.1.4. ={EF AR

HEFBAHEESDEEA

7.1.5. #&E(CONVT

o AU—EXOREGFIBAEN BHK BERCEHLUET.

o ZRFIENS 31 BREONE(IEMELET.

o REMEE. ZHFIREO 32 BENSRERIRERD ., REMBEANMNER 2 BUE LD 15E. RER
MBZESVCAORERFEEDHELEY. . ZHNEEANEA 2 BUELLBD5E. ZWEERZS

25

© NTT Communications Corporation All Rights Reserved.


https://www.crowdstrike.com/terms-conditions-jp/

—
gggi?l ':505 ‘ MNT T Communications

~—

CAOMEEFRADHRELEY . o, ZHAERANEARBRIIENUR L2356, ZIN#EKRAZS0H
DOREEFEEIDSHELET.

« B -EBEXDHREBEDEENGOBE. HHADRAENZHEIDULET.

o ZHOBBRELIUVT—ERDELN GO TADRREERNE, RS IURLEUERROBEZE L(CH
ZAOHRAMELET .

¢« PESFHEILCLIDAY-—ERMBEHFTICCHRADIEAZSZRCTBNZN D EHEE}. AT—EX
OREDBREFVWVZULEREA

7.1.6. =ttt

o Ht(E. KFE - LBEE - /25—y MMEE - /) OTFIVIEOEENELEL. AT-—EXZRHITD
CENRERMIZEEFART —EXD—EIX FEEDRMERIETDZENBDET,

» ServiceNow W& UTzina. HitEARS —EXD—EEFREDREN TESRMEENSH D F T,

»  CrowdStrike tDEE. FEKRIER(FZDMDIERAICKD ., AT —EXZRMHT DT ENREIMSZEEK
H—EXD—EXEEEDIRMZERILET D ENHDFET,

7.1.7. DAL

o ZHOMILIF. BESFNSSHAZIEVWVCHZED THRILTDEDESETWZLEEET, L. Z
DEHUVAHCRMMEN'HDIHEE. HERDTERVENSDFT, Fe. BERDODOTEREE. CFARR
BT D MFEEN] 26> TRASEBTLWEEEFT.

7.1.8. ZHDEEIR

o BEIFENERY-EXOHARNICEHBDEESFTOEFBOME(ER Uz LS, HHHEERNZHERT D
ZERBDFET,

7.1.9. %8

o HHEARY-EXRZIRRBETRHIDIEDOTHD., ZHEE, SHAKRY—-EX(CDVWTIER#YE, £I]
. BRAE. B ERIEIDIEDTERNCEETEHL, ZBHEDE(CSWVWTAY-EXEFIATDE
DELFET,

o HHE. RRNDODEEZCLDEZHNENAY —EXZFRAITDICHEDHAMEE T EERDTND
i, IWARFUSN DR, HARFOUER (FEE (UT. CORICHVT [HEF] LLWFET,) 28T
BDBFETHO>TE. TOWEZFCEIDIERICDOVTIFEEBELEEA.

o HHEF. AY—-EXNBARESNOUIRDMRE (ES. RB BUSFHA RSA>EF2EHFINTNICRD
FtEA.) [CEELTVD L. RUBARES OIS THIAREETH D Z & (CDWVWTHSRIZTHNT . 2

26

© NTT Communications Corporation All Rights Reserved.



—
gggi?l ':505 ‘ MNT T Communications

~—

HEEUL@EEZHEDIY R1—Y—(CXDEAREIDOHURTOEAY — EXDFBFELZFEZHNEELL(E
ZWBDOI> R - —DRET —FELVEMREFET —F DEEREHNND S HARERNDBIR(C KD THRE
UTZLWDVRBHEEC DV TEIHEEEZEVETEA.

7.1.10. b —EXDEELE

« AY-—EBRFE BESENSORELEFACIDEZHMR T URLENET.

7.2. BE3HR
7.2.1. THRAICDOWT

o AKY-—EXROHFTREEUZEFMICEITDEFEINTT Com [CIFBLET . BETOAREBER(CIRS
THAEEETIN, BESHLUSNDE=E(CEM - LREFETEREA.

7.2.2. Y—EX2BROFEBFAICDONT

o RAEEBENSOSHUAHEIBMDITDZENHDEFT., HSNUDHITHEIIZE,

o CFIAMBERUZEER(CEIHTSD TN (F. X{ETH <sac-wa-customer@ntt.com>M5 A —)L
BINEEEIDT, CORAAINDESDA—INRETEDIRLSCLTLIZE, Fz, HBERNED
JNRAT— RiE, BRUDAHFICEBRSFH(CEEHNIZWZEDZER LN SBERIFEUEE A

o ARHIIY—R—=FILDBAIE. FETH <nttcomsac@service-now.com>DA—)LT7 RL NS, @84l
MESNET, AA—INZETETILICHRESNDRENSHDFET,

e BETFEFRXY—hF/AX & CrowdStrike 7570 RETOBEERR(E. AY—EXDRMIN /RO, RS
WEDBICEZETERWEENHDDET.

o BEZFNTHAFD MDM DERIE/MVEDEICIE EF21UFT 7 RIAHU—1>45—(SAC)T(EE
BHENMAFET,

¢« BESFDAV— MM ROFECETIHVEDERICDNTIE. BRITTEFREA.

e tLFI1UFATRINAPFU—-t>H—(SAC)NSiBAI LI Falcon Mobile > H—77v 5 — NEA.
Falcon Mobile SEEHIRFIEIREDMUDEMITHE=FDHIRT - EECBVWTITONDIEDELFET,

»  CrowdStrike #t/%, Falcon Mobile DY —EXFEIE, HHREE. SLURBHRELZBS(CE. B/AIL
tFa1 VT - EXROMEN R 2D IHENHDFET.

s CrowdStrike ¥t DMEZEE NG > IZIHBE(C. NTT Com DY — E RIBHMItEDZEBEN TE I EDNELET,

* Falcon Mobile DRIFERE. TF1UT« URIDEBHNEFTETEIN. TRICHRTEDIEDTI(E
HDFEA. BRAREZZSOORENDDFT,

27

© NTT Communications Corporation All Rights Reserved.



—
gggi?l ':505 ‘ MNT T Communications

—

«  Falcon Mobile D/RYU > —E&TE(F NTT Com TEEL., BESTHEINZEELRVKLDOBRBLILET.
RUS —ZETEX Falcon Mobile DREZZEE T D EICELD. AU —EINER (CIRHTER /2D ATHE
MDD ET,

¢« AP-EXREF BESFOEREBEZEZERLU CTHEHASINTVDIEDTIFRL, NTT Com #HERUS —EELT
DHEBSFHBETRHEIDEDERDEFT, TDEH, ERIHAIVAXCDNTIE MIGHEERFEE A

e  XZEWEDGE. U—EXIXNRURIC/ADET, NTT Com OtF+1UF+ 77 R)I\A/HFU—E>45—(SAC)
DO —>3 > LBELIIRTTH D, BMEMREIL THEEZEHBLE I . DRIK(EFERITTEDFEE
hoo BB, T2 VUFTa 7 RINAHFU—> 4 —(SACOMENL K UTZIBETH. CrowdStrike Falcon
Mobile H'#& U TULVRUVRD . BBETFEDAY— b7 /A RDERFHHiENE T,

o B LFIVUTA T RINAPTU—T2 I —WLICKDEREBOMG CKZEZSZITIHEETE. BETE
DEBMEIET DEDY XU (F8/I\RDIzs. DR/BCP itk%ZE & SRV ERMAKSI E72> TLVE T,

e Falcon O>Y—ILTT7S— MRAEEZITOE. BRINLIZTS— ML TOOINEDFEE A,
BEAOI D RWNSEEF P AN\ — U R RROBEZEZTD I ENBUWGENTETNET,
WEZZIDEDICE. BALAT/NCIILEZF1UFT v for ESRABADAY— /AR (RY— b
IA> - FTLwBR) NESDBHRBAVVPARETICRETHDIRZE. HEHEESHICTIRAL R
ENTZTNFEITODOT, RIRSHEDERIAERDSVEELRDFT,

e E—F/NARICHWTEHEIT>O-)LZEMRLUZHEE Falcon J>Y—)LOD Host management (T8
HEEHRNET., T/t AT Host management OEFERTESTESNEILH. B—F/\1X
TH> CHEBEBRINILGE., BHRENDDSA O IANEEEINET . AY— /N1 XH5 Falcon
Mobile t>H—PTUDT7 >4 > X b—=)LEEMUIZIZIFTE. Host management M7/ (1 X [EER(IE
HIffENEEFA. BI>O—/LZTD5HE. Host management N SEEE TEIHRSN TS T/ ADHI|
brz&nsHFE 9. HIFRSE(E [Falcon Mobile ##1FH 1 K1 @ [FEFST /A XDHIBR] ZSRIZE0N.

© NTT Communications Corporation All Rights Reserved. 28



gggi‘:\r:% ‘ \!TTCmmunications
cXET B
=32 | FREE B
1.00 YR 2023 1A 314
1.01 1.2 BEXE I1—Y—-7H+1 R (BEFEET) 2023 7H 194

S5 MDM BNN. SRLEBRRFEN - RN
3.4.2 MDM Z#HF> TW\B & EERER MDM &N
3.4.5 Falcon Mobile ME&E RS —F&TEDERIA % HIBR
RUS—BIDF v+ TF v hSAATEDZEHY &
5.1.3 F@EEN - BcfnEiEY) BBERNEUEX
2.00 1.2. BEYE I1—H—71 REM 202311 A 1H
2.2. H—EXME HEEECEDE TELE
3.3. RBHAZI—  ID M= EN
3.4.1. MWHROS MHR OS Z=FF#H
3.4.8. 75— bBEACETIIRMEMS HEENECEDE THAEN
3.5. REHEE HEENE(CEDETELE
3.5.2.1. Falcon Mobile 51tz iRt #aeckZE(CEDHETELE
3.5.2.2. ARAAIIR—R—=5)L HEehECENE TELE
5.1.1.1. HIASE HaeciE(CEDETELE
5.1.2. {EERER #HeeECEDETELE
5.1.3. F@EERA - EmEEY) #HeedECEHhE TELE
6. PEVEDEERSE H—EXOEGEEOZFHIZICEE
7.1.4. REFREE SEFHBEARIOEELLZRIR
7.1.5. R&E|CONT NEMFROZEB(CEDE TEL
7.1.9. H®RE HKEZEZTIEMN
7.2.2. H—EXEMROFESIAICDNT

RIETA—ILT RLRZEIE

MU —SEICAT 2 EREIETIEM

PRICEREUELE - XEZDHMDT {EIE

2.01 1.2. MiENE BHEBMERH - 1 - —H+ REBNC &(CHEE 20234128 15H

1.3. FAEDEE HEBZEN

3.2. RHXS RK=EEIE

3.4.10. Falcon OV —=)L7H D> MERRICDWT &M =ER

3.4.11. JOF>=CHAEDBE  IRMHEMAEER

3.5.2.3. BA/\-URDRK HHERRFDIREIELE

3.6. R SBAFIRIC DV TORIBREIEZES

6. PEVEDOEIERE
ICT Business Mall #2HDIZE DEFE ST 2B
FRBII—R—4)LD URL 2D Z(EIE

UTFDEICDVWTERFEL - RV EZ0HNDT <{EIE

2.2. H—EXME

3.1. H—E X

3.4.3.  Falcon Mobile 51/tZ> XICDWT

3.4.5.  Falcon Mobile ME&TE

3.5. Teftidae

3.5.1.3. {HERED/R— b

3.5.2.1. Falcon Mobile 51t > XigH

5.1.1.1. BFASE

5.2.3. tPEEAN

7.1.7. ORI

7.2.2. H—EXEMROFESIAICDNT

PIR(CREEDIUELE

Falcon mobile /R—%4)L=Falcon J>YV—JL

Falcon mobile /R—4)L77730> h=Falcon >V —)LT77HDI> &

© NTT Communications Corporation All Rights Reserved. 2 9



gggi‘:\r:% ‘ \l!'l'TCommunications
2.02 3.3. RMMAT1— 2024 1 H19H
BEDHT> NFECRDONS > elzsd. XEEIE
2.03 1.2. BEXE 20243 H 18 H

1.3. FEEOEE

BT —EXEFEECEDE. LD HIEZANEX
2.2. U —EX#E
3.2, X5

IRFREC(CHORIDELEBX
3.4.11. JOF>=HEDEE

TOF=zHATDHEDOHIREETER
5.1.3. FBEAN - BifmEIRY)

A—=)L7 RLREE
6. BEIVVEHOTEERST

AREIRYU > ODHIBR
7.2.2. Y—EXEMOFRFIAICDNT

75— RRONRTE (C DL TDEEEZIEM

T\ REEERICET D2RNEZIBRL

A—=)L77 RLREE
DRI (TERRFEELE (XEFf— XFESI/REN. TA> A>T NeliT
FEE, 2ASYH. ANFS/IIXF)

30

© NTT Communications Corporation All Rights Reserved.



	1. はじめに
	1.1. 本書の目的
	1.2. 用語の定義
	1.3. 関連文書

	2. サービス概要
	2.1. Falcon Mobileとは
	2.2. サービス概要

	3. サービス仕様
	3.1. サービス構成
	3.2. 提供区分
	3.3. 提供メニュー
	3.4. 提供条件
	3.4.1. 対象OS
	3.4.2. MDMを持っていること
	3.4.3. Falcon Mobileライセンスについて
	3.4.4. Falcon Mobileの脅威検知に関する提供条件
	3.4.5. Falcon Mobileの設定
	3.4.6. Falcon Mobile稼働監視ついて
	3.4.7. Falcon Mobileのセキュリティ
	3.4.8. アラート通知に関する提供条件
	3.4.9. お客さま情報の取り扱いについて
	3.4.10. Falcon コンソールアカウント作成について
	3.4.11. プロキシをご利用の場合

	3.5. 提供機能
	3.5.1. 提供機能（初期開通）
	3.5.1.1. テナント作成
	3.5.1.2. 推奨ポリシー登録
	3.5.1.3. 初期設定サポート

	3.5.2. 提供機能（基本機能）
	3.5.2.1. Falcon Mobileライセンス提供
	3.5.2.2. カスタマーポータル
	3.5.2.3. サイバーリスク保険


	3.6. 提供地域

	4. 料金・工事費仕様
	5. 運用・保守条件
	5.1. SO
	5.1.1. お申し込み
	5.1.1.1. 申込方法

	5.1.2. 標準開通日
	5.1.3. 開通案内・配布同梱物

	5.2. 保守
	5.2.1. 問い合わせ受付
	5.2.2. メンテナンス通知
	5.2.2.1. 計画メンテナンス
	5.2.2.2. 緊急メンテナンス

	5.2.3. 故障通知


	6. お問い合わせ連絡先
	7. 重要事項・留意事項
	7.1. 重要説明事項
	7.1.1. ライセンスについて
	7.1.2. 品質について
	7.1.3. アクセス回線について
	7.1.4. 最低利用期間
	7.1.5. 料金について
	7.1.6. 提供中止
	7.1.7. 契約の成立
	7.1.8. 契約の解除
	7.1.9. 免責
	7.1.10. サービスの廃止

	7.2. 留意事項
	7.2.1. ご利用について
	7.2.2. サービス全般の注意事項について


	改訂履歴

