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18 : ZHIRHA RIEDWT

Chapter 1: About User Guide

ZDi=UFArcstar Universal One Virtualbh—E X %
TEHINETEE, HICB# SIS VET,

Arcstar Universal One Virtualb—EXTld. BES
ENREENDEF (CTHIBWIZZTDRERY D —
D& KRY—EXEMEICHREITIZHD. EZHRX
R—4)L (Virtualig) ZCHELTHDET,

Thank you for concluding the contract with the Arcstar
Universal One Virtual service.

i Arcstar Universal One Virtual service provides easy and
convenient access to virtual networks, and we also
provide the Business Portal (for Virtual) for easy use.

I:ll:l DRHH

Terminology

IT administrator

Person who uses Business Portal to
add, modify, and delete IDs in
customer.

PEFEANTESRR—4)L%FIB
TesmE ITIIATLAEBESZIEUEY.
= ITEBEE(CTIDEIMCZE, Y%
EUET.
T VvApp#IF#&. vAdapterfic FDimKZ

FHLUTWBAZIEULET,

:| User

Person who uses vApp or device
which is set under vAdapter

:| Customer

Enterprise company

CHBAA R (LUBEAE)  RUCHAEBLTLDE
EROFBPEUT ERDET,

: User Guide for IT Administrators (after called “this
book”) and other explanation documents are as follows.

#BA / Explanation

xiR#&E/Target

&% / Document

ITEEE CHIBAA B

[—EXAME] [H—EXDTHARE] TEZRX
R—74)LIZVET55E (Arcstar Universal One Virtualfg) ] &5 %
NITDHA RIVITY,

/ IT administrator / Usage Guide

This book explains "Outline of Service", "How to Use This
Service”, and“ How to Use Business Portal for Universal One
Virtual” for IT administrator.

Arcstar Universal One
Virtual vAppiZRIE~X
—a7)L

/Arcstar Universal One
Virtual vApp Operation
Guide

vAppFlIFEE&
/ vApp user

vAppDF B S (CAFTEAA RIT W ITT,

This book explains how to operate vApp for users.

XCARARRD, KB TIIHLTERVERDBE(S.
AZBRHD [RESEWEDEE] ZT8RODIX.
BREBOFTEEVEDELES 0,

H—EXZHADR, AZ2EHFENCTRDIANNDTEH
BoN3ECAIIRELTLSIEE,

FZHE DY NDO—IORHEEE IFTEHC(E. BEIC
GO TREBZNEBE S ENSAEZRMLIZEN,

BHROBERNS. IR—LR—>
http://support.ntt.com/MB54 > O— RV
SN

*|f you have any questions or requirements that are not
: covered in this book, refer to “Contacts" described in this
document and make inquiry to various contacts.

Be sure to store this book at the place where users can
check immediately while using this service.

If necessary, contract representatives should distribute
this document to network technicians in charge of each
i base.

: The latest documents can be downloaded from our Web
: site: http://support.ntt.com/en/.

(C) NTT Communications All Rights Reserved 7
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2-1. H—EX#IE / Outline of Service

Go to Index

Y50 / Features \

 BRSFHETEFRY ND—IORIBD LI i« Customer can easily build the virtual network in
FAE(CRERY MO —DOZIBRTEXT, i the existing network environment.

(CHADBRIC(E. A>F—Fy MMIIEHRTED : (Available Internet connection is required when using this
RENWETTY, ) i service.)

| H—EX#IE / Outline of Service \'\

s FRO7ZIT)ETHTIREANTDIEITT, i« Secure network can be built by introducing the dedicated
B Uity hDJ— 77&$§ﬁ_cgi79"o applications and adapters according to purposes.

+NTTOZa2=Z5—>3>X - EZRR—=%)IL i« Customer can add, change and delete IDs and destinations
(Virtualf®) (CT. IDYEHLEDIBINTEE, I’=]|J|3?7J‘ i in NTT Com’s Business Portal (for Virtual).

BESFBECEHECEET.

Cloﬁd

b 3 =B VA

Universal One Universal One Customer's Router - = /
Terminal Terminal L] - —
el || | e -

] !| } ‘ )‘ vAdapter vAdapter 7

\- J \C J o -.., 7
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2-2. B—ERIRHAZRE / Provisioning (1/2)

| EIRID(CDLYT / About management ID \
o 1 DORERY RD—TZF(CT. 1 DDVPN i * One VPN (virtual closed network) is built for each contract
(IRABEAIEHE) Z=ABERLUE T, i of one virtual network.
o EHIDIEREIC LD CTEEIDIFRRDFET, : eManagement ID differ depending on contract type. The
A&, BA(Cat-)). BIMCat-W)DXFEEFRT T, : following chart explains the case of contracting UNO Virtual in
Japan and overseas (except Japan).
i85k (cat-w) 3
EI(Cat-)} 240 / - . SH(Cat- WK /
) HSDHIE / Explanation of Number Contract in Overseas (except Japan)
Contract in Japan (Cat-J)
(Cat-W)
VPNES(VE) / VPNZ 385l 9" SES / Number which VPNES(VE) /
VPN number (V number) identifies customer’s VPN VPN number (V number)
. . § [\ I
RENES Arcstar IL__J'nlversaI One Vl.rtu.alﬁufi&.ﬂj ACGERE /
) 9 B&FS / Number which identifies
Representative N number , . ACG number
customer’s UNO Virtual
- By NO—OEHRIT HES -
NEES A8 I\'? .G%ﬁk)”:J@'%%H’ WES
/ Number which identifies customer’s
N number . W number
virtual network
RFTEBFIF(CDULNT / About representative contractor \
. VI?N’&%E?\%%E% t\b_C\ RF&EZHIEZ 1 VPN * One representative contractor needs to be specified for
CEC1ATEEWEIZEZEY, ! each VPN as the administrator supervising VPN.
- Arcstar Universal One ~
2D Representative contract
V& (V number)

ACGZE 5 (ACG number)*1

Arcstar Universal One Arcstar Universal One
Virtual£2#9 Virtual contract
Aft#1 (A company #1) Aft#2 (A company #2) Aft#3 (A company #3)
W (W)X W (W) *1 WE (W) X1
\§ J
X1 FE(E. BN Cat-W)EHIDIBETT, §'>:<1...The below diagram explains about Cat-W contract. Refer to

HA(Cat-1)Z2HIDHE(E. LR ETHRIEEL),  ithe top chart about Cat-J.

(C) NTT Communications All Rights Reserved 10



2-2. H—ERXRMBAZEE / Provisioning (2/2)

Go to Index

HEAFCDUNT / About application \

UNOEKEYOUNORERA TS 3> & UNO Virtuald
B/ THIAHNBIEET T,

UNO VirtualDBiEH &. UNOEHEYtiddDUNORER
AT 3> OMERICEARMEEHDEBADT.
EHMEBECEMEBERN AL CEHEDDEE A,

=12 U, UNORERFTREZHDRER L DHEICUNO
VirtualZzi@ 93 EITEFXFHADT., HEHER
ECTFRLSIZEL.  (UNOREFHAR EUNO
VirtualD[E H @ (& eI 8.

Simultaneous application for Universal One line and typical
: Universal One options with Universal One Virtual is

: available.

: Opening day for Universal One Virtual is irrelevant to

i Universal One line and other representative Universal One
options; therefore the service can be opened either on the
same day or different day.

: However, be careful with setting of the opening day
because Universal One Virtual cannot be opened before the
: date for newly opening the Universal One representative
contract. (It is possible to open the new Universal One

: representative service and Universal One Virtual service on
i the same day.)

(C) NTT Communications All Rights Reserved 1



2-3. P ESTTERVWEIES<REEMBARE /
Contents Managed by the Contractor

B\ 2/7Z2<NE  / Contents Managed by the Contractor

\

* VPNOTF 1 US« HERDZSH. NTTI=Z21Z
T—2 3> X(IRKRLPHESEDTHERIEUIC,
LEIDEE) (Hiss - BE - RIEE) OHHIAH
RIHTOTZUMRET,

— VPN(CEIT BRERY ND—TZHDEIR
- ¥R - TE - BIESOSHIAHFDER
- CZHEEEORY NDJ—UBROEE

¥ 1 DDOVPNATHRY ND—RIHNEE - 825

LIcima(E. BEICHEZREFIIBENHDDD
TTBELLIESL,

NTTOZ=a2=4—>3>X - ESRAR—%
JLDID « JXXDT— RDOER
PESEFHNCHEDODERTZ T UDOTHITID
[EERETR

i * For security reasons, NTT Com do not accept any

application for contract modification (new installation,
change and abolishment, etc.) without the approval of
representative contractor.

- Management of the virtual network contract for
participating in VPN
- Management of application for new installation,
change and abolishment, etc.
- Management of network information for each
subscription
*Note that communications may be affected if
network
information is overlapping and included in one VPN.
- Management of ID and password in NTT Com’s
Business Portal
- Management of information of dedicated applications
and adapters used by customers

(C) NTT Communications All Rights Reserved 12



2-4. KH—EXTOEEAFEICDULVT/ Terminology (1/2

| 24K |/ Whole document \
2 e SpEE Contract
F—UZH—AZN=HIL D> S—Fr N
Arcstar Universal One Virtualb—t& | Virtual VPN is the virtual dedicated network
RIBRY | Z([Ck> THEBRENBZBEZEDVPN Network which is created by Arcstar Universal
hO—=o URIESERHE) Oxy ND—O&HK%ZE |: One Virtual service.
BUFE,
RE8 BEETEDHRT. VPNICSHIT DEHR Representative ,r:person mong the <.:ustomer who
250 ) P " poss — : . anages VPN, including management
DEME, VPNZHIEI DEEZ1TD | |subscriber : s
& TR SEELEST : of lines participating in VPN.
i | Devices
PRI =
— — ! Device which is installed at customer
IAOSAT> iééim (BRI L) ('-\ i [vClient site (within office and outside the
vClient Z%%;zl}zﬁ;@; hD—DDiERETR office) and connects to virtual network.
=8 B o
T2517> M | vClientZ 83 RN )L —T =B LE vClientgroup Group in which multiple vClients are
vClient 4 : organized
IdI—7 °
— T : Client adapter which can connect
Jarsrs- | BBESHTFEACHREL, RERY b : vAdapter plural PCs to the Virtual Network.
vAdapter | D—ONE 9 DD LR DR
BZEULEY.
— - — : Applications and Software which are
s HESFD/\VIAZPARY— BT/ | Hyapp installed in PCs, smart phones, and
vXpJp Z\(:;,';;/;_\ I\;gbﬁﬁgfi{‘y l\g,j : similar devices.
NIER I DICHDIEERETRD T T
7_>3 \/%;Ebgsg_o . . . . .
S BAHR(CREBEL. REBRY ND—o0 |i '
o =} Y YA
veore s narEaisLET.
VGW GW .deV|.ce used for connecting to the
717 POt | BT UserNetwork \iE#t 9 726D | i destination.
VeW | GwemssLET.
ESEeY [Business portal |00 avestar Univeresl One.
7|‘€:/>‘:)I/ FR—4)L2BWT. Arcstar : | (for Virtual) Vir\'iual
. Universal One Virtualth—E X DERIE | '
(Virtual |, o
%) BIRE, HIFZRELET . This is NTT Com’s Business Portal.
NTTI=1—~—S5>%X Po=x : Business Portal (This portal is used to connect to the
=1_J—>3~ = : site where settings of Arcstar Universal
kX ’TE%_Q'_} I’Ejﬁ'iig—;‘ tar Uni | One Virtual Portal can be changed.)
AL R— . Arcstar Universa

One Virtual D EXE = XM I DY
14 MHEBLUET, )

(C) NTT Communications All Rights Reserved 13



2-4, KY—EXTORERIEAEEICDULVT/ Terminology (2/2)

Go to Index
77 RL A& Addresses
*E ZQ\} i 1
8y RAERY ND—D%ZER I D7 FLX | virtual This is the address range used for
b= waiEUERT : | network constituting the virtual network
FRLZR |TEE ° : |address g :
f)is_gr% Ry ND—O&ERUIERY b Biztlnatlon This is the network address range used for
_ AN - = . . .
Network D—OF7 RLABZIELUET, | Network connecting to the virtual network.
& 2 — = Underl
Underlay | & SHOYERFRY MI—DJ&IELE : naeriay This is the customer's physical network.
Network |9,  [Network

(C) NTT Communications All Rights Reserved 14
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Chapter 3: How to Use This Service
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3-1. ZHIAMBETDFHRN

3-1. Flow to Start Using This Service
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3-1. CFIFABIRE TDiFN/ Flow to Start Using This Servic

BIB% / Outline
+ Arcstar Universal One Virtual O FIFRIEE T i« Following is the flow for starting to use Arcstar Universal

DAV HIAT E/RDFET, ! One Virtual™.
O>YILT« >4 (NTT ComE#48Y) Il aoariﬁiiry _'}l_ :E
/ Consulting (NTT Com Sales) —p i >
. A
e ek ~ = R
i) PHBESRAFEX z 3 |
Send the Service Start Notification*? 3 E— 5
< o
S A L
| —~
VAdapterFix'3 (3-3-5262) 2 = <
Vi) < Send the vAdapter*3(Refer to 3-3-5.) 2 3 ‘r_':"
= = > =
= g 2 i
. o (%]
& i VClient, BXIUREDEFR (3-2-22%) —
Register vClient and other information (Refer to 3-2-2.) [or]
~ > =
g.
@) I D. JXXD—RODELE (3-2-2-7207) “
g_ < ElERS Send the notice ID and Password (Refer to 3-2-2-7.) %
o 3
3 g
o VAPPDA > A k=L (vAppiter—a7Lsi) | TTURART =
SIEEC) |nstall vApp(Refer to vApp Operation Guide.) FXJ/zlE NTTCom HP l
4 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 2.
Application store §
s VAPPERE (VApDEMER 1 77)LS5) OR NTT Com HP g
- Set up vApp setting (Refer to vApp Operation Manual.) 9
™
=77y VAdapters&E (3-3-7208) =
Install vAdapter (Refer to 3-3-7.) =
Q

CFIFERALE / Start of use

*1 There are unnecessary processes (STEP) depending on usage

of customer.
1 BRESFOTHRIRRICE D TIE. RAERTIE (STEP) A *2 \We send usage guidance before customer uses this service.
HDFET, i We expect the notification to be arrived prior to the date on

2 R R AN EN R S TR S, which usage of this service starts; however arrival of

CHEEBAETOIEETEL TR NETN. ARESEE | the notification may be delayed due to delivery condition.

[CKDBIETRIHEENCTNET, *3 We send vAdapter few days prior to the date on which customer
*3 vAdapter(dFMBHREHDEERIE TICEOXEWVZUE T, ! requested opening of the service. However, arrival of vAdapter
AR EBEE(ICLDEIE I BREENTENET, ! may be delayed due to delivery condition. For overseas shipping,

BINDFREBE (LD TEEBBEENKRET L ERD D, arrival date cannot be confirmed because delivery condition
FEENIEETCEEFA. RATED THHIAHFENET, variessignificantly depending on countries.

Please subscribe the service in consideration of delay.

(C) NTT Communications All Rights Reserved 17



3-2. ESRXAR—FJIL (Universal One Virtualii)
D FIASAE

3-2. How to Use Business Portal for Universal One Virtual
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3-2. ESRXAR—4JL (Universal One Virtualig) D EFUFEJF}E.

How to Use Business Portal for Universal One Virtual

ERZR—4)L(Virtuali®) (&. "Arcstar Business Portal (for Universal One Virtual) is one of the
Universal One Virtual” M8 EZEZWeb TS i web tools of configuration, modifying, addition or
DY TIRMHEIT B AT AT, i delete IDs of Universal One Virtual.

ITERBE IANRN—Y)ILEZFBIBIZET. 1> If IT administrators can access the internet, they are
-y MIERTEDRE THNIL. : able to change the number of users connecting to VPN
WDTHEECZTH VPNIEHGDOI—TEIER i orto change the settings of connection to the new
lcidry RO =D EDIEHERTES Z2FI D i network by using this portal.

CENTEDRDCIRDFET,
~-/Servicelmage [~ !
Arcstar Universal One Virtual EIen remn E EET e (e
(1)vCore |
ITERE AT
(WebUIEIEE) (2)vClient |
IT administrator NS¢
(Web Ul administrator) (3)Another |
(1)vCore . (ZQVCIlen

NTT Com’s
Cloud service /
Application

Arcstar

Arcstar @
Universal One Unlversal One

& ; / Customer
< > |t i g , Site

- fthDRY BT —D EDEGRERED. WSRO - VPNNEHR CED 051 7> MID)ZEFRLIZD
A - 5. DNSH—/\EEEEZEEB TEZET, HIBRUTZD BB I D ENTEFET,
Business Portal provides the customers to manage the Business Portal provides the customers to manage the
configuration of connecting the other network, rejecting or registration or deleting vClient ID to connect VPN.

permitting the Connection, or specifying DNS Server etc.

(3)Another

Contract Information,
Update Information, S
etc \

Arcstar
niversal One

c AR—BILDT v T7— NEIRD. Z2HIERES
AR—FIEFALTHERIDCENTEFET,
Business Portal provides the customers to be shown the version
status of the portal and the contract information.

(C) NTT Communications All Rights Reserved 19



3-2. ESRAR—HF IV (Universal One Virtualfi) (DZ“EFUFHTJ'%

How to Use Business Portal for Universal One Virtual

Go to Index
, ANR—=5)ZFET BT, ) When using the Portal, the customer who has the
@ NTTOZSa2=5—>3>X ESRZR—4)L  |i| e/ authority to modify Arcstar Universal One Virtual
J1—YH -89 ), —SHEROI—H —H5. contract has to login NTT Com Business Portal.
Arcstar Universal One Virtual DEZ#I(C DT D | Refer to “Usage Guide of NTT Com Business Portal”
REERE S NEIDTESR AR—4)LICO |: about configuration of authorization of Business
DA FTIREBENHDET, Portal to others.

IA—HADIERMSOEEL. NTTIZ2 =45 —
23> X ESRAR—FILCHBHA REZEL
EE0N,

AP O0A>BIXVOTT7DRCEALTE. ESPRX |: About login and logout the Portal, refer to “Usage
@ R—A)LCHFEBH R (Arcstar Universal One |i|'® / Guide of NTT Com Business Portal for Arcstar

~

H—EXR) BHETTHRALLESL, Universal One Virtual”, too.
. ESFRAR—F)ANE 7 I B (CERARR S : | #7. When connecting to the Business Portal for the first
e NT. FALTIORNUTUERDIBEEFTSTYIC |18 time, reload the browser if the display doesn’t appear
CTHEDOEHRZSFENNZUET, : or time-out occurs.
, AR—4) LY [O1HEHEE (& ~J. When connecting to the Business Portal for the first
& ML INTTOAZS2=5—>3>X ERAR—4 || @ time, make sure that you received the Email titled
JVBSROCERN| OX—)LHEREESNTWAZ & “Registration Guide of NTT Com’s Business Portal”.
HHERLTLIZE0N, If Arcstar Universal One has been already used and
EZ(CArcstar Universal Onez=C IR T, EX|: subscription of the Business Portal has already been
R2ANR—)LDOEAFHZEEENTLDRES(E L done, please search the E-mails with the same
SEARAICTBEA—)LZIRZRFEANE T, : subject received in the past.
, AR—=F) 2 HRADBEFUATDOIT S o5 % : ) )
~ I FEEL T : , Please use the following browsers when using the
e ZF 7e HAr'S Business Portal (for Universal One Virtual).
—Mozilla Firefox 4R : ~ — The latest version of Mozilla Firefox
—Google ChromefEAfThR — The latest version of Google Chrome
= \ H - =32 "
201462 BB T[> Version(C THER A : % Already confirmed with the following versions as
—Mozilla Firefox27 : of February 2014
— Goqgle Chrome32 \ \ : * Mozilla Firefox27
HESHRAR—SIOHBISOFER | . Google Chrome32
ET": D i@'OD‘_C‘(_;I\E( 7':?5‘(,\0 ‘ «»  Browsers for UNO Virtual are different
X FEEDHERT SOOI SO |1 from Business Portal's.
SIERIDE. JTTA4 IRy TD |: % Some icons of graphical map may not
B4 AHIERB(CRRSNRWVNES |t be shown normally in case of using
Nen=E9., : browsers except the recommended
: ones.

(C) NTT Communications All Rights Reserved 20



3-2. ESRAR—HJ)L (Universal One Virtualfi®) (D"“ﬂﬁﬁﬁif

How to Use Business Portal for Universal One Virtual

AIR—)LDEARNIREEEDRNIE
UFDEESEDTY,

[1]

Go to Index

: Basic flow for setting Universal One Virtual
: with Business Portal is as follows.

E SR ZR—42JL(Virtualfg)\oOd 1 >

Log in to Business Portal for Universal One Virtual

UserNetworkD&Eg

Register User Network

vClientJ)L— T D&%

Register vClient Group

vClient(vVApp) DE %

Register vClient for vApp

vClient(vAdapter) D% E
Set vClient for vAdapter

vCoreD:&iE

Set vCore

v

% BESEOTHARIEIC K> TEIATENUNERNE
aNeDET,
< This process may be unnecessary depending on

customer's environment.

4 4 <«

v BESEDOTHARE(C K> TEIATENNERNG
aNeDET,
¢ This process may be unnecessary depending on

customer's environment.

<

v

DS54 T > MIRENEREAX—)LDXE

Send email about the guidance of connecting Universal One Virtual to users

(C) NTT Communications All Rights Reserved 21
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DOELEE - EEERICDULNT

3-2-1. Outline and Shown Screen Diagram on Business Portal
for Universal One Virtual
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3-2-1. ES 2 XR—% )L (Universal One Virtualii@) O#Eg - EEBRKIC DT

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual
Go to Index

3-2-1-1. ESRAR—AJIL (Universal One Virtualig) DOBIE / Outline of Business
Portal for Universal One Virtual (1/2)

| ##HiFE / Connection \
ESRIR—=FILDRIESEICDWNTIE Refer to "NTT Com's Business Portal Usage Guide“
INTTOZ21Z=Z5—23>X ESRZR—=FIL : for how to operate. ~

CRIBSAA K] ZBBUTREN. \_ : ;

ESRIR—ZILOOIA > BiE : . .
’ N . ¢ Logon to the service from the Login screen for
(https://b-portal.ntt.com/) K DOV A2 LTI &L, the Business Portal (https://b-portal.ntt.com/).

Arcstar Universal One : NIZ100B4SS (1S 00— L) TF5— AHRELTIVET.

Arcstar Universal Arcstar Universal
One One
Virtual Virtual

R—TFEfDArcstar Universal One Virtual & ZEiIR L Select Arcstar Universal One Virtual at the bottom of the page.
TLEELN, :

(C) NTT Communications All Rights Reserved 23
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Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

3-2-1-1. ESRAR—AJIL (Universal One Virtualig) DOBIE / Outline of Business
Portal for Universal One Virtual (2/2)

3-2-1. ES 2 ZXR—4)L (Universal One Virtualis) DEB - Eﬁ#ﬁﬁﬁ(:’)bfc

%29 BVirtualZZHIES(N/W+MTDBES )DAERICED | Click the icon located at the right of the corresponding Virtual

27427 0UvILTLZE0, i contract number(N/W + 9-digit number).
XTI DTS (INE/WENERFRSNEI. | *If multiple services are subscribed, multiple N numbers/
BIFESNBANE/WEORAICHD 77 1>%= ! W numbers appear.
UwOIUTLIEEN, i Click the icon located on the right of the N number /
: W number to be operated.

8 i g | e g | et e | G i

AR—DILAERENET, The Portal is appeared.

(C) NTT Communications All Rights Reserved 24



3-2-1. ES 2 XR—% )L (Universal One Virtualii@) O#Eg - EEBRKIC DT

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

Go to Index
3-2-1-2. ES R XR—4FJL (Universal One VirtualiE) OEMIBEMK /System
and Network Diagram on Business Portal for Universal One Virtual (1/3)

T BESERY NDO—08H The following sample diagram shows how we can see the
FR—DILLETEDLSICRRSNDIH %= ! diagram of a customer’s network on the Portal.
mEBALIZEDTY, :

BESFERY NI —TBlA A—DH

/ [Image] System and Network Diagram

£ / Color

Rz / Form
#2¥%8B / General Affairs Department : |SEREE
: > Information asset (such as
5 DT
#F¥EEB / Supervisory Department : e

\
- .
1 = in the GA Dept.
J 1 B
\¥_ New York London Singapore _J

EEORY ND—IOBENAEAR—FILETE. RR—ZDKS(CERRESNZET .
The above network configuration appears as follows on the portal.

(C) NTT Communications All Rights Reserved 25



3-2-1. ES 2 ZXR—4)L (Universal One Virtualis) DEB - Eﬁ#ﬁﬁﬁ(:’)bfc

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

3-2-1-2. ES R XAR—4JL (Universal One Virtualig) OBEHEIBM / System
and Network Diagram on Business Portal for Universal One Virtual (2/3)

FIR—2Dxy ND— IR AR—FILET@E,. FROLDCRRENET.
The network configuration on the previous page appears as follows on this portal.

PEIFRY ND—TERK
ESRIMR—4)L (Virtualii)
AA—DK

/ [Image] A Customer’s Network Diagram on Business Portal

Bulksend Email W 8 vClient Regiser W a8 vClient Group Regisier I [ Userietoreginer ll [§ Contact nomation

Arcstar Universal One Virtual

Q

vClient ID

2 OFF A on

Name

B Cono

— Pareonnel | Nept.Group

= Supervisory Dept.Group

| Afairs Dept.Group

5 A (NY branch)
- ’.B.". y B (MY branch) General ¥ff. Pearson
| Q'EIBE D (LON pranchl

C (NY branch)
G (SG branch)
E H (8G branch)

S Dept. Group

GA Dept. Group

1817 uopewou|

FinE E (LON branchy I

T F (LON branch)
-
“hinsl 1 (3G branch)

GA Dept. S Dept.

Group Group
A, B,D E,F 1|
S in the General Affairs ‘ ‘ ‘ in the Supervisory S
\ Dept. | T Dept. /

(C) NTT Communications All Rights Reserved
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3-2-1. ES 2 ZXR—4)L (Universal One Virtualis) DEB - Eﬁ#ﬁﬁ!ﬁ(ijb\'c

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

3-2-1-2. ES R XAR—4JL (Universal One Virtualig) OBEHEIBM / System
and Network Diagram on Business Portal for Universal One Virtual (3/3)

AR—A)VBEEITTFTETY 7 TSN TWLET, The portal screen shows the following parts.

(A). PBEESFERY ND—TU18 (A). The customer’s network diagram is
DTST4PIIRYT | BREHE I DT 7 TY. | |Graphical Map  [shown in this part.
(B). vClientIDNN—&EEnxE (B). vClient IDs are listed in this part.
vClient IDUX k 9, : [vClient ID List
(©). BHREZERITI DNT > (C). These buttons are to register some
RIEMNT > TY, : |Setting Button | function.
(D). HBHREERRIDTY (D). Information list is displayed in this
HrRSEFRR 7 CT9, : |Notice part.
(©)

Arcstar Universal One Virtual

| q a3 ofFf | on

vClient ID Name

— General Affairs Dept.Group

3817 uopewojul

AinGA A (NY branch)
BinGA B (NY branch) General ¥if. Personnel D Supervisary.
DinGA D (LON branch)

— Personnel Dept.Group

CinP C {NY branch)
GinP G (SG branch)
HinP H {SG branch)

— Supervisory Dept.Group

EinS E (LON branch)
FinS F (LON branch)
linS 1(SG branch)
General Aff. Personnel D...  Supenvisory..
= S

(B) (A) (D)

(C) NTT Communications All Rights Reserved 27




3-2-1. ES 2 XR—% )L (Universal One Virtualii@) O#Eg - EEBRKIC DT

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual
Go to Index

3-2-1-3. 95 71 IV T D5¥#ll / Detail of Graphical Map on Business Portal
(A)ITS T4 DIy TR TDESDTT, The composition of the Graphical Map (A) is as follows.

3T 5EUser Network $The top area shows the
N | 2o i e
35%3&03'_5@&%&#\ € [ / Destination User Network destinations like customers’
Arcstar Universal One information assets which are

VirtualziB U CEIiEd dnE

il required to be accessed through
®ﬁ5@t%€§mb§§_° ﬁ Ur?iversal One. ¢
& CHRIZ—DTOBMY S gendsory.. The destination addresses are

BNHDFET.

able to be added one by one only.

'f&:u*‘/ I\'j 0%/]’%_\

The second top area shows the

5
;\Z_;;I\({E?E?g Ljfjj vCore / vCore icons of the virtualized network.
)Z@D‘\ETE N ;g_‘ / The icons have three different

colors to confirm the status.

Refer to “3-2-3-3. Step to Edit
vCore/3.0perate the status on the
tab “Connection” in detail.

Connecting  Waiting  Stopping

M [3-2-3-3. vCoredim
EFIE/3. RT—HRIRE
] #ESBLUTLIEEN,

EHh &% BLEF

- a— —

X

& vClientZ'J)L—2F / vClient group )k

vClienth'Fhlg 9 2 0)L—T %
A1 TERUET, @I @ @ The third top area shows the
icons of vClient groups.

General A,  PersonnelD..

BEDERZEZHCEFUE The information on the screen will
ER be refreshed by pressing this
= button

EHRS> |/ Reloading button

<fE>
A 2RIV O UIBE. ; &
A DENAL S S EOES, L <Notes>

: The color of the icons and lines changes to orange from
e, ENTENERESNTWLWBR 711> i original color at clicking icons.

(3 THUserNetwork, vCore. vClientJ)L—)
EFEATVWDIREREF(CAL > SICEDDET, | 4 I 4

(C) NTT Communications All Rights Reserved 28



3-2-1. ES 2R ZXKR—HJL (Universal One Virtualii) OREE - EEABRKICDUNT

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

3-2-1-4. vClient IDU X bk / Composition of vClient ID List
(B).vClient D 2 FOIBRUF L FDEB DT, :

vClient 1D

AInGA
| BinGL.
DinGA

'» Personnel Dept.Group
CinP
| GinP
HinP
i— Supervisory Dept.Group
h EinS
| Fins
linS

'- General Affairs Dept.Group

A (NY branch)

The composition of the vClient ID List (B) is as follows.

Name of vClient

D (LON branch)

C (NY branch)

Name of vClient

H (SG branch)

E (LON branch)

Name of vClient

| (SG branch)

e

™
=t

<HRZR> <Search>

@ vClient ID. %HUT%B% Search something with putting
—HURRZITVET . |in vClient ID or vClient name

by partially matching method.

<DIL—T1E> <Display vClient IDs>
vCIient’j)k—jﬁ(Ci Switch to display vClient IDs

@ C&JT‘C?E/TE'_59N/ ON : by group units
OFFARIDEZSMNE | oFF : by vClient IDs
ER
<A AEl#RID> <Display Using Universal One
CHIAEHRIDDIEB D |Access Lines>
KnFERRZTIDE

©) ABNET, Select to display using

Arcstar Universal One_L
T. VPN Over VPNZC
FRHEETNTWIIHBED
H. "RSNET,

Universal One access lines or
not at using VPN over VPN on
Universal One.

<IBE%&>

- HH&ZOFR IR
rEIDBZ5NET,
- FZRIEDFNE, BFIE
=IDBZIS5NET,

<Display Item Name>

Select to display item name or
not.

Switch to display item name in
ascending or descending.

<vClientJ)L— T &>

<Display vClient Group Name>

/vmmﬁﬁﬁ$@%éj
e | 9 BvClient IDDE
(CFROTAAHE §
RENET, :
SHBEFHR ORI AR
ElC. PAODERE

! vClient.

When vClient is connecting
vCore, the below icons are
appeared at left side of the

** The icons are shown
differently by devices,

MERODFET, versions, or OS.
TR
w Fr—xh S

Android i0S Windows Mac  VAdapter vAdapter
(Layer2) (Layer3)

® vCIierEO“J L—T D%H |shown vClient group name
ZFRRUET,
<vClient ID> <Display vClient IDs>

Zi#xUevClientdD
ID(vApp T [1—HIDJ
(CfER)ZAE I D
vClientJ)L—TDTFIC
FRUFET,

Shown vClient IDs which is
registered and used as “User
ID” for vApp under belonging
vClient group.

<vClienti4>

Bk UTevClientdD&81]
(vClient ID & X (C7RD %
BIC. 9347 > MN&
FTIBHRA —)LDIEE(C
{E ) ZFhiE 9 DvClient
II—TDFICERRL
x99,

<Display vClient Names>
Shown vClient names which is
equaled to “vClient ID” and
used at sending email under
belonging vClient group.

<EHFHRY > >
EEDEREEHCE
FUET,

<Reload Button>
Shown up to date the detail of
the vClient IDs when reloading.

(C) NTT Communications All Rights Reserved
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3-2-1. ES 2 XR—% )L (Universal One Virtualii@) O#Eg - EEBRKIC DT

Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

3-2-1-5.

ERTEMRSY > [CDULIT / Detail of Setting Buttons

(C).BAERY > OB FDESDTT,

(] Bulk Send Email

o VClient Register

2B vClient Group Regisier

The composition of the Setting button (C) is as follows.

User Network Register ﬁ Coniract iInloemation

<—{EA—)LIXE>
EFERUTWBRIDOA—ILTZ RLR(C—HET
A—=)LEF G UET,

S [3-2-4-3 —$EX—)LIXIEFI)E/ Step
to Send Email in Bulk] Z&BRUTLIEE0)\

<Bulk Send Email>

Send email to registered vClient IDs in bulk.
Refer to “3-2-4-3 —$H X —)LaX{EF/IE/ Step to
Send Email in Bulk” in detail.

<S54 77> MNBIl>

vClientzZ&i#{UE 9,

S¥H(X [3-2-2-4 vClient (VApp)&ixFIE/
Step to Register vClient for vAppl = &8
LTS,

<vClient Register>

Register vClient IDs.

Refer to “3-2-2-4 vClient (vApp)EixF/I&/ Step to
Register vClient for vApp” in detail.

<J)L—TFEn>
vClientJ)L—T&EHUET .

Sl [3-2-2-3 vClientd)L— T DEFFIE
/ Step to Register vClient Groupd =&88
LTLEELY,

<vClient Group Register>

Register vClient groups.

Refer to “3-2-2-3 vClientJ )L — T DEEXTFIIE/ Step
to Register vClient Group” in detail.

<5—4'v ~MEHl>
HTHUserNetworkz=&ixUE T,

SFH(E 3-2-2-1 B THUser NetworkDE
$%FII8/ Step to Register User Network
=SB LTSN,

<User Network Register>
Register the Destination User Network.
Refer to “3-2-2-1 & C5tUser Network DETRFIIE/

Step to Register User Network” in detail.

<EH)EHR >

PHRIAHABSZHR TCETET,

P [3-2-4-1 B1ERS > RUOE2EIERR/
Operating Buttons and Contract
Informationl] ZEBLTLIEEL\,

<Contract Information>
Shown contract information.
Refer to “3-2-4-1 IRVE/NS > N UZ2H | EER/

Operating Buttons and Contract Information” in

detail.

(C) NTT Communications All Rights Reserved
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Outline and Shown Screen Diagram on Business Portal for Universal One Virtual

Go to Index

3-2-1-6. BEHS ERRDFIEICDULI\T / Step to Confirm Notice

(D).HBHSERROFIRGATDESDTT,

BRSERRITI7Z2IIVvIULTLES0,

268 4 A1

201450050 vCorefS EDEMS T
2014,30¢730¢ vCorel ¥ ET TMEHISE

H—ASmEe

PHSE—EBENKRR=N.
KRUEWSHISEESYTILIUY I LTLIES,

A4

2014/3X 13:00 ~ 2014/0(XX 25:0008.,
vioresEEEMEY. vCoreMBIELET.

vCorefSItOHERSHE

BHSEOFMNTRENET,
(C) NTT Communications All Rights Reserved

The step of the Notice (D) is as follows.

=,
o
=
=
T
=
o
=
=
5

”

Click “Information List

\4

Information List

3
Publish Date + | Title g
=
JIRETEE S e Information Test =
(=}
2014804 0H test@CS 2
-

Select and double-click the information you want to know
the detail in the information lists.

Information Test (%)

This is TEST.

& Close

The detail is shown.
31
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3-2-2. How to Set Business Portal for Universal One Virtual
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3-2-2. ESRAR—FJL (Universal One Virtualif) ORIERESE/
How to Set Business Portal for Universal One Virtual

Go to Index

3-2-2-1. 3 T4 User Network®DEi%FIIH / Step to Register User Network

TIRERMEDIE. vAdapter®DL3/L2AA D
=x CEEBMNRBRDEFT . (S [3-3-9.
vAdapterDA AT L3SL2DREZEE / How

to Switch vAdapter Layer in L2 and L3/

ZTERIEE L.

For the following operation, supported functions of

oo VAdapter are different between L3 and L2 type. For

further details, please refer to “3-3-9. vAdapter®
AT 13 1L2DFHFEZE / How to Switch
vAdapter Layer in L2 and L3.”

& THtUserNetwork DEERFIBIILL T D EH D
t“a_o

DA — - liE ; D3AFREN0 W A8 Sl ThERD

[SE-ELOEEIN [=rs

1. [F—=5wv kBl RY>20UvoULT
<TEE0N,

# T 5t User NetWork® 5§

FAD AT
& | |
FFLZ 0000 24 =

Foull LS

The step of registering User Network is as follows.

[5<] Bulk Senc Email [ & vClient Regisier [l 484 vClien: Group Register [l [ User Netvork Register ‘

1. Click “User Network Register”.

User Network Register

corn )

User Network [D
S

lcon Type  Server -

User Network Mame ‘ |

Metwark Address 24 =

2. & THtUser NetworkDEEREHE (C CHRIBEEZ AN

LTLIEEL, RETBDAHASICDOWLTIE 3-2-2-1.

@ THtUser NetworkDEERFIIE / Step to Register
User Network | MFRZSZE(CLTLIEE0L,

(C) NTT Communications All Rights Reserved

2. Fillin the blanks. Refer to “3-2-2-1. & T 5tUser

NetworkDEx%FIH / Step to Register User
Network”in this document in detail to enter the
above.

33




How to Set Business Portal for Universal One Virtual

3-2-2. ESRZXR—H)L (Universal One Virtualif) O&ERESE/ @

Go to Index

3-2-2-1. 3 T4 User Network®DEi%FIIH / Step to Register User Network

v v

T JEUser NetWork®D & 5 Q User Network Register

: [en 22

&7 sEUser NetworklD

User Network ID
FADLRAT b =2 - leon Type  Network -
BRI HETETE EHR
= User Metwork Name  General Affairs Department
FFLA R ST 24 <

Network Address 7 7054 if 24 =
A=A 10.217.01
vGateway  10.217.0.1

X FroEl LR PANE 4

% Cancel

3. ETCHEEMANENTNDZ EZHET L.

. . 3. Click “Next—>" button after confirming to fill all of
DRA RE>ESUwW I LTLIEEN, g

items.

v v

2 Hl User Network Regist
T FcUser NetWorkd> &8 (<N o 4
FATER [Nl : (7 1Vl Other
L] M 4
- emo
AE ’ H
Create
TERY
Update
F3

* Fetll 4 i

‘ . o par | I
4. [Zof] 9T (CHEEBULEIDT.

FEETAETZADLUTLIZE0, : 4. Enter some thing if you need after moving “Other” tab.

‘ ‘ : 5. Click “Regist” button.
5. &%l RI=Z20UvILTLEE, :

v v
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How to Set Business Portal for Universal One Virtual

Go to Index

3-2-2-1. T % User NetworkDEFRFIE / Step to Register User Network

6. SiFE&. IMEDI7A 1> (35THUserNetwork)
MERENDZEZHER LU TLSIEEN,

6.

Confirm the Destination User Network icon in red

box is appeared after registration.

| B THUserNetworklZEZRZR—4JL ETlE
C RARBMEFETERAETT .
12120, 1DDvCorelCHx U TIFSBIET LM
BERCEFEA UM RTEFEEA)

_The number of the peak record of User Network is

allowed to be register 13 on the Business Portal.
However, be sure the number of the peak record to
connect User Network and vCore is allowed to register
8 for one vCore.

(C) NTT Communications All Rights Reserved
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3-2-2. ESRZXR—HJL (Universal One Virtualif) OZIERESE/

How to Set Business Portal for Universal One Virtual

3-2-2-1. T % User NetworkDEFRFIE / Step to Register User Network

7. & THUser Network DEREMHE (C CRIBERE %
ABDUTLEEL, REITDABICDODLTIE

7. Fill in the blanks. Refer to the following chart in detail
to enter the above.

TRESECLTLIES,
& & | B, & THUser Network IDH
s }E BE A LENET,
S C| &TUser Network IDDIREEFT
5 gUé git}/\.lo
? HST4 PRV T LDOTA A%
5 | BRUTRE,
>
:
-7 H—)(— Fw hD—2
=
PN
5
2& % EEOLAIEAN LT E,
>
| BELELT RLREAN LT
[ EL\
L | XEETETRWLWFIZ RLAMNS 2 LE
A @“0 BikOFEEZSBLTLIEEU,
g | =D AICIEVGWD 7 RL X%
||\ ABDUFET. BRAEF-2-2-1. &
™ T4User Network D&E8%FIE / Step
T | to Register User Network
J | mTERIEEL.

gej uoinewuJojuj diseg

al J4omiaN
Jasn uolneunsaq

The Destination User Network ID is given
to it automatically after registration of the
Destination User Network.

The Destination User Network ID is not
allowed to be modified.

Select the icon from the below two on
the Graphical Map.

Icon
Server Network
c
(%]
f‘_lz
z
g Enter the Destination User Network name
S |asyou like.
=
pd
Q
3
(0]
pd
g Enter the IP addresses of the Destination
S User Network.
; +» Please refer to the notice about IP
o address restriction at the end of this
o section.
[7,]
< Enter vGW addresses here. Please see 3-
& |2-2-1. & T4User Networkd EEZFIE /
@ |Step to Register User Network for
§ further assistance.
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Go to Index
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FAaug«F  Fowho-4 -
k=T ECL
FELZ 19218800 24
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3-2-2-1. T % User NetworkDEFRFIE / Step to Register User Network

IP address for “vGateway” in User Network Edit window below is related from “Service Info” sheet of Uno Virtual Order Form.
* |P address for “vGateway” is 10.217.0.1 for simple design in JP vCore location.

User Metwork Edit

o]

User Network (D RTO0D000003

Ieon Type
User Network Name

Network Address

vGatewsy

oS
Hetwork
EcL
192.168.0.0 24
10.217.20.1
CiUpaate

®simple design: “Service Info” sheet of Uno Virtual Order Form

weare (i)

HTT Comavamirations Arcstar Undeersal One Viral Order Foom(biev)

¥ill the Mems on this sheet Tor the First Usiversal Une Yirtesl oestom ers,

sty Lewaten Ua sty

Ao by imermeny e Use

Lo o L g 1o S by it

errnctb e [y Eannrit

The Beted pubdomnontiv b bos wars a3
“Corwel” s S
“DBtsrAr | S5t 4w

Incass of U ing g
s vapg, 1 inthe g 10 rumber
Ivansery)

Use A (Mangory ) Use

ER T

e e e e B

# Addresses and Conflguratien

@ For Simple Design, IP address
shown in “(1) Virtual Network
Segment Address (Fixed)” cell plus
1is IP address for “vGateway.”

i [ —
oI izl Simple deshgn et "Cunarizwd Dusign 2" oe Costormioed Drtgn 2 incase ol des i ey,
4s o fond.
AL TR S TR A s w . oaAr . oA . 0 } 22 gL T e 10,27 " whcha b pat el
v om U the it S rrare 1P st
[ s .
PR —— w 128 8 LI A I sy
. , [ S0t uts the s 2
{wandainy) ! ™ -
. [@iMarmg mertasarian 1 [TTTS—Y
= [ty . - N ¢ e ot P i by iag: _ A
* M| Bask bin | Service infoHow o fill Adspter info - Adapter info PN 110p Gl 110 ~orMBF S0 =t - [ComMERAPGW L —F - BEINIE BE¥4 ¥

(@ Customized design: “Service Info” sheet of Uno Virtual Order Form

NTT Comm unications Arcstar Universal One Virtual Drder Form (Neve)

Fill the iteme anthisshest for the first Universl One Virtelcustamers,

o w e m— we ale

wiam Lacetion| Mandeman) GBR =m
= L = P ]
Besurznotte bealkwsd 1o select 1o s or non-use vla (]
veare(] Scsrinins i) Us= because of being fimd 10 acems by internet g
4VGW ar nat. Bezureto selart Tonnect’ sing Arestar Univeral One.
joven an the lft boox means 2= follows
@ Cann=ztianto @] Mandeeary) Cannect A,
‘DEconnact’ iden't usevGW
Incme of Liing wipp
Wiz wpp, fillin the w=ing 1B number 1= 11-501D Regiterwipp 1D with Business Portal by custe merself sfter implementatin of UNG Vitusl,
(Merdetaryl
Selct 1o usawADFP or not.
Use wADP (Meandeto ) U3 Fillin sheet A3 p= info in caze of selecting Use"

Design plen Wandew )

Customized designl

= e e ign & vecommendesd
T E'Customized D= gn 1 or "Custornized Design 2' in case of designing Freey,

Bz3ure not to changz [P addrmses of uSegment bacause of being fived

e |t e . . . ; of devices & allwer) o configure within the mnge *10.217 3 v28 which
o | &3 furt of the fiomd uSegment P add ez
R — T e e e i
e -
(1) Virtuel Mot esegme m addrs: 10 . 217 . 20 . 0 23 |Specity the IP acdres of Mask Level within 22 - 27 depend on assumption using un'ts
2 Sr———
" (Nerdton) 0. 207 .20 . 0/ 28 R s within the mnge of Paddresses spex by uSegment
du
H H ity the IP sk e within the range of IPaddressem e fed by wSegrment
@ For Customized Design 1 and 2, IP address 21| [rsammeroman 1L BT L 2 L B BE
Windo ws and &nd i (Wsrdmory
s ” (e iliocened a yram: 1Pt ) ]
in (2) Management Address (Mandator ) am Sy the P addvms within he range of [P sl s s e e by Segrment
g y i ["“‘;::i’:;"’"‘““’”"m 10 27 . 21 . 128 / 25 Spacify the IP add res o Wazk Lavel within 25 - 25 depend on assumption using un i
. “, ” :
cell plus 1 is IP address for “vGateway” . o | [ V.

(C) NTT

forl2 . . . /
(Mot rquired o be filied oul)

\Segmant eaept Managemant adel s 3 ndf Allscaterd dynami 1P adtires by vSagment forvappe

(5] Unde rimy sddress [ Fized) 10

. 128 . 6 . 0 / 24

Underly Adedrems ' mesns £ configure IP addrms inside NTTCo s chse network in case of
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3-2-2-1. 3 T4 User Network®DEi%FIIH / Step to Register User Network

JFEZEIE  /  Important Notes \

“J\ [BTHUser Network?” R ZAEERTEDER]
.{ > = , {Important Notes for setting the Destination

TSA_— NP7 RLR (RFC1918%HL) DHRET |  User Network ]

D : Only private IP addresses based on RFC 1918
: regulation are allowed to be set for the IP addresses

X dpThUserNetwork(Z (&, FEEF RL XA ZHETD of the Destination User Network.
BIEFELTHBOEREA .

-0.0.0.0/0( I AL ML— )

SO—JULIPT KL 2 L 2 Thet foIIowing IP addres.ses are not allowed to be
2w RO— 77 RSN registered with the Business Portal.
() : 192.168.0.30/24) -0.0.0.0/0 (Default route)
URZ N7 RLRZRET BHEF/32EEELT | -Global IP address
<IEELW, R R RLUXRICH L/_C/321—X91‘€)UJ§ -Incorrect network address
&, [PRLABPEULLSBDEBEALI EFXR (Ex. 192.168.0.1/24)
nEd.) : v’ Be sure to set IP address with /32 when
K TFRT RLEBET S & (LA TTH. adding host addre.sses. Only host addresses
B—VPNAICHBNT. IP7RLIE—BETS are allowed 'Fo registered as /32: When host
BEEHELTNBTENS, HEDRICIE add,resse; with wrong CIDR prefix is
FATIEEC R AL, reglstere’z’ ) marnlng message “Incorrect IP
-10.0.0.0/8 Address” will appears.
-172.16.0.0/12 ;
-192.168.0.0/16 @ They are allowed to register with the Business

(US5RA,B,CTSAR— 7 RLZSHADIL—) i Portal, but please be careful of the network design
! as duplicated addressing is not recommended in a

XUFIFESZAFATHBRENTVERADT VPN.
TESRELET. 10.0.0.0 with /8

- B THUserNetwork(Z(ERI UIPY” RL X%

172.16.0.0 with /12
BEERUVWTLIZE0,

192.168.0.0 with /16

7235, Arcstar Universal One Virtual#ERID (Class A, B, and C network addresses)
7 RLRI(F. B THUserNetwork: UTERT S i
BHEIHODEE A : The other notices, not systematically restricted on the

: Portal, are as follows.

i+ Do not set the same IP addresses several times for
the Destination User Network.

i« Do not need to register IP addresses in Universal
i One Virtual as the Destination User Network.
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3-2-2-2. vCoreAMD 3 T FEUser NetworkDEFRTFNIH / Step to Register User Network to vCore (1/4)

KigEEITS &, vClientDiE{ELIHIETN Be sure that the connection of vClient will be shut
cam  F£Jo &= down when this operation is done.

vAppFIA®DvClientld. BIEGEHIBETT, | While vAdapter will be reconnected to UNO
. vAdapterlZBBNICEIEREINE T, Virtual automatically, vApp needs to be

reconnected to UNO Virtual manually.

TERiRFRIEDIR. vAdapterDL3/L25 1T A For the following operation, supported functions

cax TEBHRRDET. FHME |T:._3__'3 -9. cuion  of vAdapter are different between L3 and L2 type.
vAdapterDF A T L3SL2DFEFEZXEE / How: For further details, please refer to “3-3-9. vAdapter
to Switch vAdapter Layer in L2 and L3] : DI A T3 L2DFHFEZE / How to Switch
ZZSBIEZN, 5 vAdapter Layer in L2 and L3.”

1. vCorexSJ)LOUw L. vCorefREEBIEZ : 1. Double-click “vCore” button.
FRUET,

vCore Edit

User Network ID

vCoreD§E%

~
3T FtUser NetworkID EAT

Connectiol Client Group

jser e or

© HEA © (Tals

&) Update

LD @EH

2. [3&T5User Network] #7%=20Uw LT 2. Click the “User Network” tab.
<IZELN, :

. 3. Add User Network ID by clicking “Add Row” button.
3. [TEml mRY>=o0UvoU., 172B00LT

<TZ&ELN, :
(C) NTT Communications All Rights Reserved 40
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Go to Index

3-2-2-2. v€CoreAMD 3 T FEUser NetworkDEFRTF/IH / Step to Register User Network to vCore (2/4)

T 5EUser NetworklD EA 1]

4

-

User Network 1D User Network Name

4, BT (REIT) DHTHkUserNetwork ID
HOUwOULTLIEE0N,

v

4. Click a blank row in the line User Network ID.

\

RT000000008

y\s)

5. BRSNETILYDO O SENMT D
H T UserNetworkZziEIR U T 20,

v

H

:

:

F o 5)
RT000000012

H

H

i 5. Select the User Network you would like to add from

the list.

\

| mTooo000008 - ’Iiﬁnu?ﬂ_‘r‘ﬂm

—6)
=)

H
H m RT000000012 ~ W For_Add_Sample
H

6. HTHUserNetwork IDDOEZEINEHEIAD S
N EzZHERLTLSIZESN,

\

T 5User NetworklD AT
RT000000001 HFEER_1BiRsE

vCore(iEsk

© e @ NS

[ 12 () @EH

7. TE#] RY>ZIOVyIULTLES0,

(C) NTT Communications All Rights Reserved

6

6. Confirm to add the User Network ID on the list of
“User Network”.

vCore Edit

- \
.

E User Network 1D User Network Name
RTO00000001 General Affairs Dept.
Add R & Remove Ry
£ Close @& Update

7. Click an “Update” button.

41
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3-2-2-2. v€CoreAMD 3 T FEUser NetworkDEFRTFNIH / Step to Register User Network to vCore (3/4)

8. H»THtUserNetwork &vCore MR CThEIEN T 8. Confirm to be connected vCore and the Destination
CEEERLUTIEE, User Network by line.

9. vCorez5JILOVUwW UL, vCorefmEEEIE % 9. Double-click “vCore” button.
LT IZEN, :

vCoreDiRH E
AR i T kUser Netww

10, [ERUBIR] YT ZBIRULTSIES0N,

10. Click the “Connection” tab.

11, ?‘7_3‘—91@ eIk RF>Z2TUwILTL i 11, Click the “Stop” button of status.
—=0, :

. 12. Click “Yes”.
12, T\ 20Uy oULTLIEE0,
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3-2-2-2. vCore/\MD35 T 5EUser NetworkDEFRFIIH / Step to Register User Network to vCore (4/4)

N 5 cuser Neuj@

13. Click the “Stop” button of status.

15)

15. Confirm that the status is “Starting”.

13, [igE)] Zz20Uv oL TLIEEL,
14. Click “Yes”.

14, T@EW 20Uy oULTLSES0,

This setting is possible by the method of the
"“drag and drop too.

" Refer to “3-2-3-1. BIHIZIERUNRS > D5RBA/
Explanation of Buttons and Operation on Screen of
Business Portal for Universal One Virtual” in detail.

15. RF—2N [iEGh] ThaoeamRLT |,
<TIZELN, R

 vCoreZdp CFEUserNetwork\

U RSYOTURROVIITBTETHBRRESE

IS TENTRETT : |/} [The Connection between the Destination
FUL(F 3-2-3-1. BEEERURSY > D58/ | i | ® User Network to vClient Group through
Explanation of Buttons and Operation on vCore)

Screen of Business Portal for Universal One
Virtuall Z&BUTLZa0,

The following two setting is required to
connect the Destination User Network from
vClient.

, (TS UserNetwork~vCore~vClientZJ)L—=

1) Between the Destination User Network
FEﬁ@L'fs:n(le/\_C]

vClienth'5d TitUserNetwork \B{E 9 Bz (C

(&, @B THUserNetwork & vCorefil, @vCoreé:E

vClientZ)L—JBDO2 DDEENMNE LD ET,

COFIE (3-2-2-1 THEUser Network DBGEF| |

JlE/ Step to Register User Network) (CTODEH
EZITWELE.

[3-2-2-3 vClient)L— T DEERFIIE/ Step to
Register vClient Groupl UK (& [3-2-3-28% T
5EUser NetworkDiREETFFIIE/ Step to Edit User
Network” and “3-2-3-3 vCoreDIRETFIIE/ Step to Edit
vCore ] ZZRU. QDKREZITD TLIZELN,
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and vCore.

2) Between vCore and vClient Group.
1) of the above is set up by using “3-2-2-1 & C
FEUser NetworkDE#RFIIE/ Step to Register
User Network”.
Set up 2) is explained in “3-2-2-3 vClient”J)L—
TJD%E$FFIIE/ Step to Register vClient Group”
or “3-2-3-2 3 T HtUser NetworkDiREEFIIE/
Step to Edit User Network” and “3-2-3-3 vCore
D¥RETFIIE/ Step to Edit vCore”
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3-2-2-3. vClientZ )L—TJ D&% FIIE / Step to Register vClient Group (1/5)

TERiRERIEDIE. vAdapterDL3/L291D°

e CEEIHERBRDET, FME 3-3-9.

to Switch vAdapter Layer in L2 and L3/

ZCBREE V.

For the following operation, supported functions of

0 cuen VAdapter are different between L3 and L2 type. For
vAdapter®5 1 L3SL2DEEZEE / How :

further details, please refer to “3-3-9. vAdapter®
AT 13 L2DFHFEZEE / How to Switch
vAdapter Layer in L2 and L3.”

(D

R e | rerm (R

1. [DIL=T&nl M52z oUyILTSIZS0N,

2. VClientdI)IL—T0EFERERICTEIEEZANDL
TLIEE0L,

WETBABCOVTEFROFESECLTL | —
: | vClient Group ID

1.

2. Fillin all items on the vClient Group Register page.
Refer to the following chart to enter them.

vClient Group ID is given to it
automatically after registration of
vClient Group.

The vClient Group ID is not allowed
to be modified.

vClient Group

: |Name

Enter the vClient Group Name as
you like.

: | Destination vCore

: |Name

Select vCore to connect from vClient
Group.

ZE0N, :
vClientZ)L—7 E%#%. vClientJ)L—F ID |i
ID NEEHE LUENET.
vClientZJ)L—= IDD#RE(R |
TEEE A :

vClientJ)L—7%& | FED&ZEIZANDLTLE
=LY,

¥&HtstvCore &St DvCoreZziER L T
<TEE0N,

XE EETAEZANTEZET,

: |Memo

Enter something if you need.

7 3 CICBBEHDI) —T2aEEL TERT BT

s LIITEFEA. IT—ERDFET,
KAXF - IW\XFIFHI U THEDFEE A
f51). [TEST] & [testl (FEHEERD.
BERCTEFEEA.

, Please be informed that the vClient Group name
£ which is already registered cannot be used.

And big characters and small characters are not
identified. For example, “TEST” and “test” are
identified as the same word.
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3-2-2-3. vClientZ )L—TJ D&% FIIE / Step to Register vClient Group (2/5)

v -V

I —————————_——————————————————————_
vClient’ )L —7 D& [%] H vClient Group Register [x]
vClient% )L —= vClient Group ID
.
1o H vClient Group
vClient )l —= : Name
E=d " Destination .
H vCore Name
HEhEvCore® -
Memao
A

Cancel

Feutl

3. 2 TCOEESPANSNTVNR S EEERL. 3. Click “Next—>" button after confirming to fill
RN AR IUw LTS, : all of items.
It is possible to connect to only the Destination User
, BixUTcd ThUser Network(CDFBEN'BIEEL | [ & Network which is registered.
ROEIOTTEREHENNZLET, : However, the following two types of connection are

2. L2591 FDvAdapterBE FOMAADBEY [ | Liiowed.

BN S SNEARABIPY RL A ZHEE L COBIER: . :
EvClientA+ DB LT8E T, : e Connection to the devices under vAdapter (L2

type)
e Connection between vClients with being given
dynamically virtualized IP addresses .

T sEUser NetworkID B H Destination User Netw... = Destination User Network Name \

<tHE> <Notes>

[&CTHcUser NetworkID] [$@1] DIEE : Switch to display the information in ascending or
=D U‘“J 9B __ descending at clicking “Destination User Network ID”
TNENFIR. BIROYIOBRINMTRET. or “Destination User Network Name”.

M
.
H
.
H
.
M
H -
H - 4 =
.
H

4 :

Feoull we @R . 3 Gencel 4=Frev (@) Regist
H
.

4. HTHUserNetworkzEix 9 dHE (&, 4. Click “Add Row” button when adding the
[Tl RI>=o v oL T <“7Z—‘_“c\'b\o new Destination User Network. Move
FIRURVES> BNEATITZE, step.8 when no need to add the Destination

User Network.

vV |y
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3-2-2-3. vClientZ )L—J D&% FIIE / Step to Register vClient Group (3/5)

H
vClient )L —J O E 5 H vClient Group Register

T scUser NetworklD Hii E Destination User Netw... | Destination User Network Name

RT000000001 5
RT000000002 ‘

RT000000003

RT000000001
RT000000004

&

iTiEhD 1THIR%

P Bl 233 % Cancel 4=Frev (@ Regist

5. BilENziT (W) Do THUserNetworkID 5. Click the blank cell of the Destination User
DEIETVYIL, TIVID N SHEFEUT “ Network IDs, and then select the Destination

& CoEUserNetwork @R L T <12, User Network you would like to connect to.

vClient )l —F D EE © BN \Client Group Register
H
T FUser NetworklD E=Y0)
‘ ser Henwor [ o Destination User Netw... | Destination User Network Name
RT000000004] < | test

RT000000001 - [ General Affairs Dept.

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
. e .
1T840 TTEIB . 8
H €) AddRow (3 Remove Row
e e :
: c Prey
.

&iHt =
6. ?Egg&?ﬁ%ﬁo;kéa@%ﬁm BEAN=NT 6. Confirm to list up the Destination User

: Network Name automatically.
7. #ELUZWB TRUserNetworkME#8% 5154 | 7. Do step 4 to 6 again and again when adding
(F. 4~6ZEORULITOTSEEUN, : other Destination User Networks.

. : 8. Click “Regist” button after confirming to fill all
8. 9 B CTHUserNetwork DN IARTHE of items.
TURS, [B8#] RE>ED Iy IUTRE | v

: v
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9. vClientZdI)L—THh"WEpk =M. vCore &4E THE(E

N EzHER LU TLIESELN,

4k Sand Esrail Ié"""“"* l,g. lﬁ o b g l B Contact nbmatn

General A

9. Confirm the vClient is created and connected

to vCore by a line.

~ The vClient Group can be duplicated, so you do

UERERBDOVClientd)L— T2 IE— U THER
3’%«_8:73‘_C%$§'0
UL (& [3-2-3-4. vClientJ)L— T DimEFIIE/

Step to Edit vClient Group (6/7)) #&8BUTL 72}

=LY\,

not have to put the configuration in it from
scratch when creating another Group.

Refer to “3-2-3-4. vClientJ)L— T DiREFIE/
Step to Edit vClient Group (6/7)” for details.

1 VClientJ)L—T (FBRAIHMEFZ TEIRAFE T I,

Please be informed that the maximum number
of vClient Group is 39.

(35 TsEUserNetwork~vCore~vClientJ)L——
RIDBIE(CDLNT]
vClienth 53 THUserNetwork @IS 9 Bz I(C

(F. @ T5eUserNetwork & vCorefi. @vCorectE

vClientZ)L—TRID 2 DOFENNREELIRDET,
ZDFIE (3-2-2-3. vClientJ)L—T DERFIE /

Step to Register vClient Group) (CTQMDREZE

TWELE,

[3-2-2-1 35 T4 User Network DE$EEIE/ Step | §

to Register User Networkl UL (& 3-2-3-3

vCoreDiEEZEIE/ Step to Edit vCorel ZZBL. |}

QD/EEITO>TLIESLY,

[The Connection between the Destination
User Network and vClient Group through
vCore]

The following two settings are required to
connect to the Destination User Network from
vClient.

1) Between the Destination User Network and
vCore

2) Between vCore and vClient Group

1) of the above is set up by using “3-2-2-3.
vClientJ )L — T D&% I8 / Step to Register
Set up 2) is explained in “3-2-2-1 & C5tUser
NetworkDEE%F|IE/ Step to Register User
Network” or “3-2-3-3 vCoreDiREFIIE/ Step to
Edit vCore”

(C) NTT Communications All Rights Reserved 47



3-2-2. ESXXZXR—%JL (Universal One Virtualif) O&IE

How to Set Business Portal for Universal One Virtual

Go to Index

3-2-2-3. vClientZ )L—TJ D&% FIIE / Step to Register vClient Group (5/5)

AREE /

Important Notes

\

vClientJ)L— {EBk#%(CvCore & vClientd)L—
MR THIENRVGE(E,. vClientd)L—T D

EfstvCore DR EZHEEL TS ESL\,

BRIES i/

7 Confirm the configuration of the destination
“®“vCore when vCore and vClient Group are not

connected by line after creating vClient Group.

vClientJ)L—J T T UserNetwork =5 E 9 D
2 TIE. vCore~d& TitUserNetwork (&
BRTHRENZF B A. vCoreDEEEE Cd CHk
UserNetwork DS EZITONENHNDET,
HTERNBHRIRENIEMNE. BEVClientdIL—F
DB THeUserNetworkE R < 7200\,

-

- 7 Please be advised that vCore will not be
"€ connected to the Destination User Network by a

line even though you set the Destination User
Network on vClient Group.

Settings of the Destination User Network on
vCore setting screen are necessary.

You can confirm if the settings are successfully
reflected by checking the Destination User
Network of vClient Group.

(C) NTT Communications All Rights Reserved
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*See the next page in English.

3-2-2-4. vClient (vApp) EFRFIIH / Step to Register vClient for vApp (1/4)

/\ vappT FIFREDRES A ST, FH—F L TORBLEBSANSERDET,

ZHE

WARINEORERESI (S>3, [BlAT >3 >&FMT 5] TERL.
N (ClientBHREEHULBAN S ERDET,

o B
Bt iizts [ & 577k _m B 2--riem

1. [O35A47> el Rz T v IUTITZEN,

\4

vApp ID (@N000000003.uno
=Ll

vClient®D it

vClient217~  vApp A 2
A=ILTRL R 7 \
vClient? JL—= R il ]

REEATay  BL
AE

@EN

2. vClientOEREEIC CERIEEZ AL LTLIEEL,
REITDIABICDODWVWTIETFEOREZSE(CLTLIEELY,

vApp ID FEDIDZASDULTLIZEW, VAppFIAKDI—HIDICIRADET,
MERETERWVIDACETVWET, FRBEEZSRBLUTIEEL,
&8l FEROZRIZADLTLSIZE,
vClientd -~ VAPpDH ETRDE T, BEAT]
A—=J)LT7 RLRA A=)LT7 RLAZADUTLEEE0N,
KT TEREUEA=ILT RLRTIEHGEAX—ILNEAETNE T,
vClientJ)L—= Pt 3vClientd)L—T&EIRU TS EE0N,

xvClientZ ) —IhkFiBDiE&E. BETEFEEA.
I vClientZI—TICFRBSETLEEL\,
%1 GrouplC B39 3ID#IL 50 IDUAHHEBETY .

AT 3> PEAREREEAEREDF R BB (CHNDE TITERSTE SN,
XZHAETNBIES, FRSHREZSRBULTESL.
AE EETAEZANTEXT.
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_ Goto Index
3-2-2-4. vClient (vApp) EFRFIIH / Step to Register vClient for vApp (2/4)

The charge of vClient (vApp) starts when vClient ID (vApp) is registered by the Portal.

Caution

The charge of Authentication Option starts when vClient ID (vApp) of which Authentication
cuton - Option is "Use terminal authentication" is registered by the Portal.

1. Click “vClient Register” button.

vClient Register
vClient ID @N000000003.uno
Name 2
vClient Type  vApp A\
Email Address 7
vClient Group ~  Notan
Authentication Option  None
Memo
@ Regist

2. Fillin all items in this page. Refer to the following
chart to enter them.

vClient ID Enter the vClient (vApp) ID as you like. The ID is used at connecting Universal One Virtual by
VApp.
+» Some ID name is not allowed to be used. Refer to “Important Notes”.

Name Enter the vClient (vApp) Name as you like.

vClient Type For vApp only.

Email Address Enter the email address under vClient (vApp) use. The email address receives about the
guidance of connecting Universal One Virtual .

vClient Group Select vClient Group to connect from vClient (VApp).
++ Belonging to a vClient Group is mandatory for vClient (vApp) to use Universal One

Virtual.

+* The recommended number of v Client IDs for one vClient Group is less than 50.

Authentication Select the use of Authentication Option.
Option ++ If use the option, refer to this option's important notes of next page.
Memo Enter something if you need.

(C) NTT Communications All Rights Reserved 50
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3-2-2-4. vClient (vApp) EFRFIIH / Step to Register vClient for vApp (3/4)

S¥FEZEIE /  Important Notes \

[vClientIDEREDER]
¢ VClientIDIFFAREIXFE TICRDET,
F/z. UTODEEREIT DS ENTESERA.

. FTTCERAHODEBEL TERTS T

TFELBA. ITS5—ERDFT,

AT - IINXFIFHRIUTHDEEA.

). [TESTI & ltest] (ZIDEE LD,
R TEEEAS

e NES/WES+EBES@ATS) (B : N1234, Fz(E

W1234) (dvAdapterdIDE U THIFBT BTz8D.

AppDIDE UTRES 3 ENTEER A, D |}

IDZEERFALNE T,

MNES/WES +ES (1W5) &g TRE |}

LCUFEoZHmEF. BHIDHIFRZEBESE
TIEBENSHDFT,

I , [Important Notes to Set vClient (vApp) ID]
| \e

, (FREEAT > 3> DEE]

e - BFSREEMEEDC FIRABE(E. vAppl FIRREE

FRIREERDET,

 CHRIBIC(E. AR—SILEvApph VTNBELL|

RESNTLBARENSDET,
HEARERETAEBEDEEM (L. [3-2-3-5. vClient (vApp

) DIRETFIE/ Step to Edit vClient for vApp (4/7)] %

ZRUTES0,

The number of characters for vClient (vApp) ID is 16
half-width English numbers and letters maximum.
The following IDs are not allowed to be set as vClient
(vApp) ID.

e It'simpossible to register the vClient name which
has been already used.

e Big characters and small characters are not
identified. For example, “TEST” and “test” are
identified as the same word.

e Be sure not to be allowed to register N number /
W number + numbers (four digits) , such as N1234
(W1234), as vApp ID because N number /

W number + numbers (four digits) is used as
vAdapter ID.

In that case, NTT Com may request you to delete
the registered ID.

4 , (Important Notes of Authentication Option]
L An additional cost will be charged by using
Authentication Option.
¢ Authentication Option requires correct setup for
both vApp and business portal.
*Refer to “3-2-3-5. vClient (vApp) DIREFIE/
Step to Edit vClient for vApp (4/7)” in detail.
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Go to Index

3-2-2-4. vClient (vApp) EFRFIIH / Step to Register vClient for vApp (4/4)

vClient® &t

a. VADDID __somuA N000000003.unc
B ASAERXIE)
vClient21~  vApp
A=LTELR i @it
b. YClent”)L—~ GRP000000001
c. BT ey  HERIETIETS
*E

- ¥i%ERGroup

1a2b3cadSesf7gsh

Hll| vClient Register Q

a vClient ID__ AinGA @N000000003.uno
Name  A(NY branch)

vClient Type  vApp
Email Address  szasaa@acias ot
GRP000000001

b vClient Group ~  General Affairs Dept. Group

Authentication Option Use terminal authenticati  ~ 1a2b3c4dSe6f7g8h
.

C

Memo

a. vClient ID(SvAppFIFAEFD [1—HID] TY,
vClient IDD [@] BIBIERAA> ERDET,

b. IRTEFAE L TUL\BvClientd)L— TR RSN ZE
g_o

c. MUMASRIIHLEEZFIA I BIHa (3. InRaHBEIDDA
BT,

3. ETCHOEEMANENTND Z EZHET L.
[Eixk] RY>Z2T IV ITUTIIREN,

Arcstar Universal One

ol o b o

wClieni 10 £

rash Al mEER

4 . vClient IDJ X MCvClienth R RSNz &%
HERUET.

4

,ll—ﬁmwx—wEEEDMT]
o IUSAT>NEFE. FFRUEA—ILFRLXICE
B TA—)LIIERESNEZA.

a. VClientID means “User ID” at using vApp. The
characters or numbers after @ is domain name.
This is the vClient Group Name users are belonging.

c. To use Authentication Option, Select “Use Terminal
Authentication” and put the Device-ID at the right field.

4

3. Click “Next->" button after confirming to fill all of
items.

Arcstar Universal One Virtual [ Bute sena Emai l.'.va-emﬂagwlava-en

28 oFF  |od on

4. Confirm to list up the vClient on the vClient ID list.

A—JLDEFIBCDNTIE [3-2-2-7. IS5 T}

NI EENERZEANA—)LOXEDFIIE / Step to
Send Email about the Guidance of Connecting

LYo

, [Sending email to Users]

A fter registering vClient, email is not sent to the
registered mail address automatically. Refer to “3-2-
2-7. 9547 > MRIABEANEHIZEAX —)LDiX
{EDFIIE / Step to Send Email about the Guidance
of Connecting Universal One Virtual to Users ”.

Universal One Virtual to Usersl] #2BRUT< 2}
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Go to Index

3-2-2-5. vClient (vAdapter) EERZFIIH / Step to Register vClient for vAdapter (1/4)

» vAdapterF#FFIEHE. R—FILTOEEESE
BUTSEZL,.

« vAdaptercFIBRIEDRETM =D&, K
IR—FILTvClientI I —T%=H/E U=
(1> RUEBR)DSERDET,

TH®E

xvCoreZREL TWVBvClientd L—TDHZRa |

WHRTI. —BEN\AVR2THE. FEIENEBZT
SETREDWREBRDET

« AR—HJVLLT. vAdapter®vClientIDZHlI
BRUBWTLIEZW. HIBRUEIBA.
vAdapterOBREADNBETT,

TH®E

IR LI IDDBEAGIHATER BDET )

A- TLIRERIEDMER. vAdapterdL3/L291T

cax  CEBHERDEI, (T [3-3-9.
vAdapter®%5 1 I L3SL2DREZEE / How
to Switch vAdapter Layer in L2 and L3
ZZSBIEEL.

Be sure to configure the Business Portal after

receiving vAdapter.

¢ Be sure to be charged when configuration to
connect the vAdapter and the vClient Group until
termination.

* vClient Group which configures vCore occurs the pay

charge.

¢ Do not delete vClient ID of vAdapter’s on the Portal.
When you delete it , you need to repurchase the
vAdapter.

* The terminal associated to deleted ID is not reusable.

Caution g

¢ For the following operation, supported functions of
vAdapter are different between L3 and L2 type. For
further details, please refer to “3-3-9. vAdapterd%
A T3 L20DFHTFEZEE / How to Switch vAdapter
Layerin L2 and L3.”

Caution

Arcstar Universal One Virtual

vClient ID

- RS

N4445556660001

1. vClientldD (vAdapter) &4 JILOUWIULET,
IDIINT/WE + 4T T DEF(CIRDFET,
ZHINEEARFCEFRUISHERIR (IR0 ET,

vClientD iRk ce

HAHE | 2742 @

One (<] Bulk send Email [l & veiient Regi]

25 OFF

B on
vClient ID Name

NB778778770001 MC-XXOGEO00

Genefrl Al

Double-click “vClient ID (vAdapter)” button. The ID is
created N number / W number + numbers (four
digits) . The Name is equal to the name to be
registered when order entry.

Lt Layer L3 -
L3 -
LERAEL A Cold Standby ~ Yes
J—ILFRA
MAGT L 2 106682080003 106682080006 MAC Address  1066682D80003 1066682050006
7
BAZR 201404 Purchase Year & month ~ 2014/04 2014/04
f%?&»(j TR Sy RSP T Sy RSP Maintenance Contract ~ 5-Year Replacement Hardw ~ 5-Year Replacement Hardw
Adapterir AR ] vAdapter Model A Model A Model
AdapleBEEES (2014000000411 G2014000000A112 vAdapter Serial  G20140000004111 G20140000004112
 ELs Wl EH © Close fil Delete @ Update
N » H H «, ”
2. [vAdapter] 9T7&TUYIULTZE L, : 2. Click “vAdapter” button.
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RIS/

Go to Index

3-2-2-5. vClient (vAdapter) EERFIIH / Step to Register vClient for vAdapter (2/4)

vClientD $R3E cea »

=

o

J=ILFRANA

MACFFL A
BEAEER 201404

[BFA1F TR PR E

vAdapteri{ .
vAdapterz; &=l (2014000000411

- L3RS 0 HikE GER

106632080006

EUR o RPEE 3
el

4
G20714000000A112

106632080003

)

vCIlenl Edit

Layer L3 - 0
Cold Standby ~ Yes

MAC Address ~ 1066682D80003 1066652050006
Purchase Year & month ~ 2014/04 2014/04
Maintenance Contract ~ 5-Year Replacement Hardw ~ 5-Year Replacement Hardw 3
vAdapter Model A Model A Wodel
i '/
vAdapter Serial | G20140000004111 G20140000004112 I
© Close fil Delete (@ Update

PHATHIXRGEEES—II

AaBENEDS —)L

2014000000A111

3. vAdapter®EES &S —I)LOREESH
—HBUTVWBIMMER L TSIZE0N,

\

4. LAVYEEEIDEEE. LAVPOTILTD>
MBLREBIRLUTLIESL,
(Hjﬁﬂ%(st L173(L3)DHETY)
ZHEURWNSSFMAEBEET SAEATLSIZE0,

(C) NTT Communications All Rights Reserved

Seal on the back of the main
body of the vAdapter

Seal on the side of the
composed box of the
vAdapter

Manufacturing No.
G2014000000A111

3. Confirm the manufacturing number and the number on

the seal on the back of vAdapter correspond to the
number in the “vAdapter Serial” box.

\ 4

4. Select “L2” in the “Layer” box in case of changing the
using Layer because the vAdapter is set as L3 mode at
delivery. In case of no changing the layer, move to
step.5.

54



3-2-2. ESRRAR—FJU (Universal One Virtualif) ORIERESE/

How to Set Business Portal for Universal One Virtual

3-2-2-5. vClient (vAdapter) Ef%FIIH / Step to Register vClient for vAdapter (3/4)

L1 VZEEE, vAdapterDi@{Ehlicnzx:
= 9o VAdapter(3f22EETHEENBHRHEZN

E 3 I

vClientD §&5k

o

LA+

I FRELA
MACFFL 2
|AER
RF2AT
vAdapters 2
vAdapter3iEES

L3 -

"

106682080003
2014/04

EUF -y OERTEE
AR
G2014000000A111

106682080006

BRI DT EE
AR
G2014000000A112

Acfter changing the layer of vAdapter,
:| === vAdapter will be shut down to connect to

UNO Virtual. However, vAdatper will be
automatically reconnected to UNO Virtual in
about two minutes.

I vClient Edit

Layer

Cold Standby

MAC Address
Purchase Year & month

Maintenance Contract

.
.
H
s o . |
.

L3 -
Yes
1066682080003
2014/04

5-Year Replacement Hardw

1066652080006
2014/04

5-Year Replacement Hardw

[ Rl

5. LAVEZELESAE 185 RI>EIUY |

A Model A Modsl

G20140000004111

vAdapter Model

vAdapter Serial G2014000000A112

€ Close Delete ll | (&) Update

TUTLZE0N, ) . .
TEEURH S TEESE Tx] RI>HETUw T 5. Click “Update” button when changing the using layer.
UCIREERTULTLLIEE0, Click “Close” button when no need to change the
using layer.
Arcstar Universal One Virtual l: v i cn-7a0 § @ R sunseracras [ 8 v |= i ) v | (==
mor Bo
* Client ID Hame
NA445556650001 testadp i b Catal kg hefl /0
5
>
/
<tE> <Notes>
RSwIT7> RROVIEE, h—VILATFIC Change the icons as follows at lower right on the cursol
RKRESNBDT7ZAAHUTDRDICEIELET, when drag-and- drop. @ -

6. vClient (vAdapter)%ZvClientZJ)L—/\
RSwIT7>RROVIUETD,
BHROVClientzEFICRSYITF> RROVS
TEFEEA. 1 DI DT> TLIEELN,

(C) NTT Communications All Rights Reserved

6. Drag-and-drop vClient (vAdapter) to vClient Group.

Be sure to do it one by one. Do not allow to do it for
some vClients (vAdapters) at the same time.
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3-2-2-5. vClient (vAdapter) ZiRFIH / Step to Register vClient for vAdapter (4/4)

q al orr | | on
Q 2% oFf | ow
viClient 10 ¥ :
_ eEEEE vClient ID Name
- : 7
M4445556660001 testadp — General Affairs Dept.Group
METvaTTaTT0001 M C-R300CKX
7. vClient (vAdapter)hivClient)L—(CFifE : 7. Confirm to be listed up vClient (vAdapter) on

SN EEERLU TSRS, the vClient Group.
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Go to Index

3-2-2-6. vCore = FRFIIH / Step to Register vCore (1/2)

Arcstar Universal One Virtual

Arcstar Universal One Virtual sunsarasras [§ B scrun g

vClient ID Name

AR
NA445556650001 tostadp General Afairs Dept.Group

NATTETIETI0001 MC-KXX00000¢

1. vCoreEATILIUW I LTLIEEN, 1. Double-click “vCore” button.

vCorethig i ﬂ vCore Edit ﬂ

HoAfhis Eﬁﬁéﬁ BT KUser Network | wClientZ)L—2 | Pt AHR User Network m
2r—v2 - u : s cringl =l <o |

Ofr—3  BARWPEASTS . Location  EI7(3)JP-EAST3

FRELAT—)L 1021700 2 6> E Pool Addrress ~ 10.217.0.0 22 f3>

=1~ DN H Primary DNS

N H
TAHLAIDNS . Secondary DNS
E-TUESZSE: S _ E Pre Shared Ke

FUFREE 20170513 Usage Start Date  05/19/17
© MLa @ EF : & Clos= @ Upaste
2. [#BHIEIHRl 90720 Uvw o LTLIESE, ! 2. Double-click “Connection” button.

X : 3. Fill all items on the “Connection” tab on “vCore
3. vCored) EREE(C CEEEZEAN LTSN, Edit” page. Refer to the following chart to enter
E@'él*_l (LDL\_C(Q:—FDE@?_‘%%;%%(L LT : them.

< ZEUN

T54Y | - HADTSAN—EDNSZFIA  |i| PrimaryDNS |+ Enter “Primary DNS” button for using

DNS éﬂ%%’%(i\ HADDNSZERTE | the corporate internal private DNS.

ThH S L/“_C < 7?:‘“2-_‘“(/\0 Secg;céary * Do not enter “Primary DNS” and

DNS - 20—)ULDNSZRHENDZE | “Secondary DNS” buttons for using

(F. HERU(ZBADIRE)ICLT |: the global DNS.
<TEELN,

EpaR | tFa1UT s ZmE LS EHcE Pre Shared Key [Recommend to change the password,
BO)IRIL—X(CEEITDExE |t half-width English numbers and letters
HWBWNzUET, ERDOFHHF within 8 to 31, by you because of
8~3INFZANLTLIZE, 5F i heightening the security. Refer to the
HIRR—ZSRUTTZSE N, | next page in detail.
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Go to Index

3-2-2-6. vCore=EFRFIIH / Step to Register vCore (2/2)

FRZIE  /  Important Notes \

(. (EREAERICONT]
& . i0S/Maclifik Z it I BRIC. Uik EvCorefEl D
JIRITL—-X(EEE)ELTHHEENET,

- FEAEE U ONE/WEZRELTVERT, £D
tFa1UFs&ZELEEEREHICTERD/RD
L—X(CEBEITDEZERNZLUET,

ERIREREZLE UIIBE(E. i0S/MacDiER T T

TJ7AINEEELRDET,
ZD1zH. BECvAppZ CFHIATDZE (3T T
TJ7AILDBA A R=ILARETY, ITEERE
KOZHIREANB N ZHFENUET,
XABR O D 7 1)L > X b—)LF)EEEH

(& TArcstar Universal One Virtual vAppifEN =1

7] #BRBRUTLIEE0,

i |/, [Pre Shared Key]

. !
|NE e
HEh -

Pre Shared Key is used as a pass phrase when a
i0S/Mac device connect vCore.

¢ The default setting is N number/W number.
However, we recommend you to change the
password, half-width English numbers and
letters within 8 to 31, by you because of
heightening the security.

Change i0S/Mac Configuration Profile in case of

changing Pre Shared Key.

So, need to install Configuration Profile again for

vApp users. IT administrator announce it to users.

+»+» Refer to “Arcstar Universal One Virtual vApp
Operation Guide” for details.

vCorediEE

2z o : suns - 7 (20 [
O—=3>  BAELIP-EAST: Location B )JP-EAST3

FRLAT— 10217.00 2 H Pool Addrress ~ 10.217.0.0 22
IS5 UDNS : Primary DNS
EHLAUDNS H Secondary DNS

sosn [ | Fesnmac I

FIFARAEE 20170519 H Usage Start Date 051917

[N ] @ EF E © Close

.
Hl vCore Edit

BIERATLET. LALLTTHT

BETOISAVHIMFENET.

4. AIOWMETULES,
BEPDvVClientz ML THBREITNIL,
ZEIRLTLIZE0N,

=AY

Would you like to regist ?
wClient Sessions wil be disconnected.

(B RNI>=ETY \JO[J 4 Click “Update” button after completing the items, and

then Click “Yes” when the vCore has no problem to
disconnect the communication with the vClient.

am &+ vCoreDFEFEZEEDI=vCoreDHBICENHFE
WD ITATDvClientlTB ELIIEETNET

VCorelEEEET B4 RI>EIUY IT3|:
EUET. TOEH, FA—DvcorelcigmanT|:

vCore will be rebooted in order to change the
configuration when clicking “Upload” button on
“vCore Edit” page.

Therefore, all the vClients connected to the same
vCore will be disconnected.

Caution
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3-2-2-7. 725147 > PHIBENEGREAX—)VDEEDFIE / Step to Send Email

about the Guidance of Connecting Universal One Virtual to Users (1/3)

AP\ RD— REEFEICDVNTIE,
e 7] ZERUTLIZE0,

[VAppIR{EN—1

Arcstar Universal One Yirtual [ - aa l-‘. 57N l‘ T~
—

——

ERMAA (R TEE)
EMBTARNEE
A Ad

ppl A BBCEAL SN TR
vhppt ABBIOEA (RN

oS AWHELAMIHE) .-"f \
8 _Groop \
ot FLTE /

ERMGow  ABSOou  ERE_Goup

1. A—JLEEELELWCientES TILTUw LT

<IZELN.

vClient) iR

e

vAppS
ABHESA(RFHE)

ce

vApp ID
B
NRRD=F
vClient3
A= FFLR  vApp5@test.com
vClient)L,—>  GRP000000006
RIiEA7vay  n6L

@N444555666.uno

HA2D=FUe=k

vApp

ABEGroup

e @EH

, Refer to “vApp Operation Guide” about changing
€ the password.

1. Double-click the “vClient” to which you would like to

send a Email.

@NB87787787.uno

:
| vClient Edit

vApp ID

CinP

Name  C (NY branch)

Password Reset

vApp

Password
vClient Type
Email Address  c_in_the_p.dept@test.com

vClient Group ~ GRP000000002 ¥ Personnel Dept.Group

Authentication Option ~ None

2

) Close %4 Send Delete @ Update

2. BEBRICEENDIRVNS EZHER L.
[X—=)LXE] RF>ZDIUYIUTLTES,

2. Click “Send” button after confirming the all items on
the “Config” page.

| VApp IDIvAppFIAKFD [1—HID] &
JIRDFET,
VApp IDD T@] BAIFIERAA > ERDET,

| VApp ID means “User ID” at using vApp.

/ The characters or numbers after @ is domain
name.

(C) NTT Communications All Rights Reserved

59




How to Set Business Portal for Universal One Virtual

3-2-2. ESRAR—FJL (Universal One Virtualif) ORIERESE/ @

Go to Index

3-2-2-7. 95147 > bFIABNEGEAAXA—)LDXEDFIE / Step to Send Email
about the Guidance of Connecting Universal One Virtual to Users (2/3)

, Bofz (EIEULRUVNA=ILT RLUAAX—)LiX{E| : , Even though sending email to wrong mail address,
o EITOIBEAETH. IERBICA—ILEENT T UM| i| 7 Business Portal recognizes that the email has been
BaLAEEROXAYE— (FiER) AFRRSNZE| :
T A—JLIXERFFTERSIZEN,

sent correctly and shows the following message.

AllEETETLELR Email sent successfully.

3. A—)LRETTODOAYVEZ—HRRESNET, 3. The screen indicating “the email has been sent

successfully” is shown.

CBRRUEA=ILT RLRICOSA 7> MNMES |ﬁ$|§ guidance of connecting Universal One Virtual.

: : 4. Please confirm you receive an email about the
DA—=ILHBfEEND 7R L TIEE,

; , ISA TS NEEISIRO A — LS , Refer to the next page about the email of the
WR—THEBBLTEE0, :| “®“guidance of connecting Universal One Virtual.
L AILAXADAS D> O— RV RLX(FZEE(C " Refer to the address for downloading vApp in the
| BBENBDFT il latest email because there is a case the address
BHDYV RLRA(FIRMENZA—ILAX ZSRU | ¢ may be changed.
TLZ&EW, :

, Message of “Mail indicating client connection

¢ “information” and “Error display of the portal for
users” are written in bilingual Japanese and English.
Japanese characters in the message may be corrupt.
However there’s no lack of function.

(C) NTT Communications All Rights Reserved 60



3-2-2. ESRRXAR—FJL (Universal One Virtualif) OKXRIERESE/ @

How to Set Business Portal for Universal One Virtual

__Go to Index
3-2-2-7. 95147 > bFIABNEGEAAXA—)LDXEDFIE / Step to Send Email
about the Guidance of Connecting Universal One Virtual to Users (3/3)

AX—)LF% :  [Arcstar Universal One Virtual] Notice of information about client connection

*English version is below.

[BESE] (Bl NTIZ 1= —S 3 THRE) &
Arcstar Universal One Virtual D251 7> REEN T T UE U, [vClientd&RI] (] 1 \=FvIL)HRRENET,
ERIFOREECERNEREIUTDED TT, T

1—HID : UNOvirtual@N111111111.uno <€ vClientEHXD TvApp D] LIRDET
JSZRD— R : fasdig534fadfa € T

SRFACTHEBIME U/ (IRD—RERDFET,

FTU—23a>ld. UTFoY+ hs4do>O0—-RUTLSES,
PC(Windows): http://support.ntt.com/vpn-virtual/download/search?dbFlg=1
Mac(OS X): https://itunes.apple.com/us/app/vapp/id1046702335?|=ja&Is=1&mt=12
Android: https://play.google.com/store/apps/details?id=com.ntt.vapp
iOS: https://itunes.apple.com/us/app/vapp/id8394164607?|=ja&Is=1&mt=8

EHRIFORL) (XD — REZFEJ B5EE. UTOFABEBIIR—FILICTITALTEBLTIEE0,
https://usd.portal.ntt.net/?key=xxXxXXXXXXXXXXXX
d—Y—p: kI —DDe@LRIDIDZEAI L TIIZEU,
JIARXT—R: EEE/IRDT—RZEADLTL SN,

*1... [vApp ID] (& TID] (81 : UNOvirtual)& TRAC> ] (il : N111111111.uno) TRV ENE T,
ID : [VAppDIZETERENRIE UIZIBER
R~ INE/WE] + [unol (NTTcom(CTEEE)
KT LT INE/WE] + [uno+ITDES | DBELHBDET,

Subject : [Arcstar Universal One Virtual] Notice of information about client connection

Dear Virtual in NTT Communications Corporation |

“Customer” (eg : NTT Communications Corporation) and “vClient
Registration of client of Arcstar Universal One Virtual is completed. Name” (eg : Virtual) are shown.

Information required for authentication upon connection is as follows. T

) “User ID” is “vApp ID "1” which is registered on the “Register
User ID : UNOvirtual@W111111111.uno < vClient (vApp)” page.

Password : fasdi8534fadfa <€ |

Download application from the following web site. This password is given to the users automatically.
PC(Windows): http://support.ntt.com/en/vpn-virtual/download/detail/pide21000000az
Mac(OS X): https://itunes.apple.com/us/app/vapp/id1046702335?|=ja&Is=1&mt=12
Android: https://play.google.com/store/apps/details?id=com.ntt.vapp
iOS: https://itunes.apple.com/us/app/vapp/id839416460?I=ja&Is=1&mt=8

When changing the authentication password used upon connection, change the password by accessing to the following
portal for users.
https://usd.portal.ntt.net/?key=xxXXXXXXXXXXXXXX
User ID : Enter the ID located at the left of @ in the above user ID.
Password: Enter the above password.

*1...“vApp ID” is created by “ID”, like UNO Virtual, and “Domain”, like N111111111.uno.
ID : Set by IT administrator for vApp
Domain : Set as N number/W number + .uno by NTT Com
*“N number/W number + .UNO+1 digit” might be shown by the contract.
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3-2-3. ESRAR—%JL (Universal One Virtuali®)
DNEEBEHE

3-2-3. How to Modify Business Portal for Universal One Virtual
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3-2-3. ESRAR—FJU (Universal One Virtualif) DsXEZESE/

How to Modify Business Portal for Universal One Virtual

3-2-3-1. BIHEIZ{ERUV RS > D5RBB/ Explanation of Buttons and Operation on Screen of

Business Portal for Universal One Virtual (1/4)

1. R 58
BIREBAOING > ARFEUTOESDTY,

# T FcUser NetWork®D iR

7 stlUser NetworkiD
FADLAT

£

FELA

A=tz

RT000000001

=i -

FETEER AT

R 32 %

: 1. Buttons

The following chart explains about the use of the

User Network Edit

o]

User Network ID
lcon Type

User Network Name
Metwork Address

viGateway

RT000000001
Metwork -

General Affairs Dept.

buttons on the screens.

32

ON=: [V Ry T FPYvTENTUVDEEZ : | @ Close For closing the pop-upped screen.
EVESE® : % Not to be updated Business Portal
XiREEF CcEEZRAUEE. > in case of closing the screen in
AT INEIRRENFEE A : editing.
@ HEim RAERGFSNTVDIRHOIBIRICE |i |@ Reload Button |For reloading the screen to reflect the
B HZEHLUET, : latest information.
® HIBR BRINTWDERZHIBRLUET.  |i |3 Delete For deleting the registered
XvCoreDHIBRIFTEHRHA- : information.
X vAdapter®vClientID(ENTT % Not to be allowed to be delete
S22 —>3>XICTEERLUT vCore.
WE9 . HIBRULIZHES. vAdapter % The vAdapter ID registered in NTT
DBBANVETY, Communications.
(HIBR UIZIDDImARAAK (SF AT When you delete it , you need to
ETR<IADET, ) repurchase the vAdapter.
@ T REDDIBIREEF(S AT LN And the terminal associated to

BRYLFE T,

deleted ID is not reusable.

(C) NTT Communications All Rights Reserved

: |@ Update

For reflecting the editing information
on the Portal.
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How to Modify Business Portal for Universal One Virtual

__Goto Index
3-2-3-1. BIHEIZ{ERUV RS > D5RBB/ Explanation of Buttons and Operation on Screen of
Business Portal for Universal One Virtual (2/4)

2. BRIEYDEZ {2, Sorting
IHERNMTZ ZEEEOLESHEIUFTOESODTY, The way of sorting any information is as follows.

vCore Edit @
Confia | ( .nnection vClient Group | Access List | Other

User Network Name

/ E General Affairs Dept.

A BRI
T FcUser NetworklD + | &I

. RNQD
/ : rroody User Network ID T User Network Name

% TiUser NetworklD | | & 4 User Network ID T v | User Network Name
1000000001 =y { | RT000000001 + Sort Ascending pt.
RT000000003 1 el RT000000002 L Sort Descending
RT000000002 f54 v BT %EUser NetworklD RT000000003 Columns b/ User Network ID
B « User Network Name
® I8H BIEBSY A NIV YITDE | |® ltems [Sort the information in ascending or
1L | RTRBEOFIE/FRIBEDOIDEZ N | descending when click each item.
TAET. Appear “V¥” when close the cursor on the
BEEYA MNUICH—-VILZSHT |: item.
&, vl iFREN. (v And after clicking “¥”, appear “” and “J.”.
ZOUYIFTRDEUTMNERREN | The meaning is as follows.
x99, e /P Sort Ascending : Sort the information in
e THIE - BIECHVERTE | ascending
x99, + { Sort Descending : Sort the information
o VIRIE - BIECHUZEXTE | in descending.
x99, : e Columns : shown up all the relative items.
o BSLA - BIEBEMNFREN | Hide the item when uncheck the check box.
F9. BEHROFTYVIZHNT | < Unchecking all the items is impossible.
&, BRAEDERNIERRICAAD | % If you operate to check making group on
x99, the vClient ID list, grouping of vClient
S FIVIZINTCHITZEET | group is impossible. So, Log in the portal
=EHA. J - again when you want to do the above
< vClient IDUX FTOIL—E> | operation.
TDFTVIZERETDE. :
vClientJ)L—8nJ)IL—E>
OHHRR<RDZET, vClient
DIWN—TTOIN—-E>2TTD5 |
&l BOJ1> U TIREWN|
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How to Modify Business Portal for Universal One Virtual
Go to Index

3-2-3-1. BIHEIZ{ERUV RS > D5RBB/ Explanation of Buttons and Operation on Screen of
Business Portal for Universal One Virtual (3/4)

3. EDMIT 3 Other (Tab)

S EEEOTOMY TDERFUTOESNTY., | Items of onthe “Other” tab are as follows.

vClient5 L. —FDIRE @ Group Edit @

- .
AT R A .‘ : Memo  Fortest
: :
1ERtt  SP:admin3 2014/04/15 15:19:43 E Create  SP-admins 2014/04/15 15-19-43
I SP:adming 2014/05/01 15:35:38 | Update  SP-adming 2014/12/18 154615
: .
i E '
:
:
:
:
& ELE E[E Eh  EH H © Close Copy Delete (@) Update
:
:
OAE |EFEOXEEANTEET. i [®Memo [Enter anything.
:

@Dest | eRiER. ERERZRRUET. @ Create | ShoW the person and date to have made

the vClient Group.
®my | EyEL. EFAREERLET.

Show the person and date to have
(® Updat
® Update updated the vClient Group.
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How to Modify Business Portal for Universal One Virtual

__Goto Index
3-2-3-1. BIHEIZ{ERUV RS > D5RBB/ Explanation of Buttons and Operation on Screen of
Business Portal for Universal One Virtual (4/4)

4. RSYIFPRROYTIEE : 4. Drag and Drop
RSwHT7> RROY ITORMEAEIZUTHES DT i Dragand drop operation is as follows.

o

Arcstar Universal One Virtual [T P e (e e
Q a oFF B on
vClient ID Name rVCOFeJ & I—ai_cglﬁuserNetWOI’kJ
General Affairs Dept.Group AT AT, bt 5 % % HE \\JOT\/ IQ HD \yjl-/j_‘:'/fé(j:\
— b o & g vCorelREEEITE T vCoreBiteEh” =172 T
HinGA B (NY branch) Generalym.. Pars: A
DinGA D (LON branch) < 7_1:3(/ \o
- Porsonnel Dopl Group XEEHE [3-2-3-3. vCoreDiREFIIE/ Step
o i to Edit vCore (4/13)] #ZBUTLIZEL\,
B B AAfter drag and drop of "vCore" and
o e gt cuen - "UserNetwork", please be sure to
\ reboot the vCore on the screen of vCore Edit.
% Refer to “3-2-3-3. vCoreDIREEF I/ Step
to Edit vCore (4/13)” in detail.
R=w/ 334/ Drag
K User Network vCore vClient group vClient
O
v User Network O X X
<
n vCore O O X
=)
@J vClient group X O O
o
S vClient X X X
S¥E=ZEIE /  Important Notes \

: , - EROHIBR(REN T T &) (FRIFERE TD , * Operate disconnection or delete on the each edit
o BIEEIRDET, : page. Refer to the following relative page in

Ml BEER—SESRBLTIESL, | detail
- EHOVClientERIEICRSYS 7 RROVT |} * Drag and drop operation of vClient can be done
TEFHA. 1O DF>TLIEE0N, one by one not some vClients at the same time.
vCoreDRA>—5 AN [fBIEF] DEE. vCore Change the status of vCore “Connecting” from

.’fﬁ%@lﬁd)<@ﬁ§¥ﬁ/‘k9“>>’&0 Yy IULT = Stopping” by clicking “Reload” button.

zax [EHP] ARBLTIZZ W, : % Refer to “3-2-3-3. vCoreDIREFIIE/ Step to
XEFM(E [3-2-3-3. VCOreQ?fE%%EJ“E/ Step to : Edit vCore (4/13)” in detail.
Edit vCore (4/13)] Z2RUTLREZL, :
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How to Modify Business Portal for Universal One Virtual

Go to Index

3-2-3-2. B TS5 User NetworkDIREETFIH/ Step to Edit User Network (1/2)

e ([ pmee—

VEliost )
~ B Group
whapTasd EERRAL TR
1gTest B AR AT
NALALLESS0001 RS Adapter
ABBGewp

AWECEL(REEE)

1. REMRDIB THUserNetworkz=4 T )LD 1. Double-click “User Network” which is wanted to
Dw2oULTLIZE0N, i modify.

. # T % User NetWork®D) iR 3k ca é User Network Edit
s EEARE [~ 23
T 5User NetworkiD  RT000000001 2 g User Network D RT000000001 2
FAAAAT 4 —=)i— - E lcon Type  Metwork -
BE TR Bk E User Network Name  General Affairs Dept.
FEL2 e 32 g Metwork Address = 0.7 32
H—roxA AR E vGateway TTEN
o fL3 o @EN © Close i Deiet=| | G Update
2. & THUserNetwork DR EEEIEN KRS 2 Show up the screen to modify User Network. The
i?_o I'EZK'I%E%LEJ_/;j @ﬁﬁ$ﬂ§($LXT : availability of modifying the items on “Config” tab is as
‘03@0_@3:0 fCHRERENRITNUE 4 A : follows. Move to step 4. if you have no modifying
E/U_C\<7E:é{/\o E items.

741> ‘U"‘—i\‘—/*“/ RDO—DODUYIDEX lcon T Available. Switch to be shown
4 HBEJgET T, con Type “Server” or “Network”.

&l ERDERICEEARETT . User Network |[Available. Change the name as you
:|Name like.
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How to Modify Business Portal for Universal One Virtual

Go to Index

3-2-3-2. B TS5 User NetworkDIREETFIH/ Step to Edit User Network (2/2)

BT sEUser NetWork® &5k E User Network Edit
.
T . e -3
vCore ID Eail E vCore ID wCore Name
CUG000000016 JAPAN-EASTCore(i) CUG000000008 Virtual Network A
(<] Elb] o DEE € Clos= fi Delete @ Update

3. [vCorel #JTI&. @ T5EUserNetwork :
LB LTV BVCoreDHERDIHTAET . i 3.

v

Confirm only the information of vCore which is
connected with Destination User Network on the

“vCore” tab.

User Network Edit

® T sEUser NetWorkd f&5E

= oo o
&7 5EUser NetworklD  RT000000001 User Network ID RT000000001
FATAAT  —yi— - lcon Type  Network -
BE IR mE E User Network Name  General Affairs Dept.
FEL A sRInNL 3z H Network Address " 7% " 32
e Sk A A E vGateway
=
& mLE oY @EF E @ Close fil Delete | &G Update
4. REE. 85 RY>H= 0 JUvwoLT<L 4. Click “Update” button after modifying the items. The
20N, : modified data or information are not erased even
(9T =B L TERENS TN EEA though moving other tab menu. The modified data or
1 /| o "
WFNHDITT (8 | R~ %E : information are updated when click “Update” button
C ‘ /N : - on any one of the tab.
TUwI9DEITRTDRENSHNERH :
=NFEI, )
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Go to Index

3-2-3-3. vCoreDIREEFIH/ Step to Edit vCore (1/13)

vCoreiREEHT EHI] RIy>EIUVIT vCore reboot because of changing the

== @&, VCoreDFREZEMD=sHvCoreDHEED |52 configuration of vCore when click “Upload”
HhEELET ., TD=s. E—DvCorelliEhx |: button on “vCore Edit” page. So, vClients which
ENTVBIARTOVClientF@EL N | are connecting the same vCore under edit
*x9, disconnect the communication.

Arcstar Universal One Virtual

- G =)
wespastd R (W TEE) LY
gt P SR EE) A / 1
HAUSESESR0001 EEMFEAdapter
R @

c

EREoae  ARSGrup  EEE Grae

1. FEEFROVCore® ST ILIUw LT 1 Double-click “vCore” which is wanted to modify.

ZE0N, :

\ vCore® 5% co s vCore Edit co

sl AL EWEE
MFPU 5T
wepd AT ANES -
ors AWEETL (D f | \
WEE G |
whaph TR,

T e | oo | cmnon | 7o |l (R I corvcin | v | e | e i | oner
vCore [0 CUG000000008 g vCore ID  CUGO00000008
BE FER D —DA E Name  Virtual Network A
vCorehi = ALR—Futb E vCore Type  Intemnst
omE DEF E & Close €2 Update
R NgE : . . .

2. }fﬂre@?ﬁﬁﬁﬁb %Ténial’ :2. Show up the screen to modify vCore. The items of edit

RNR—T KD BT DIREIER(CDWNT

~ : are explained on the next following pages.
aBALE T, :
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Go to Index

3-2-3-3. vCoreDIREEFIH/ Step to Edit vCore (2/13)

1. BEXBERYTIRE

CUGO000000008

vCore 1D
1 il
vCorekA 7

{FABT -t —DA |
A LA =Tt

G FLD @EH

1. Modify “Config (the basic information)” page

vCore Edit (Gl >
e e e e
vCore I CUG000000008
1 MName  Virtual Netwark A 1

vCore Type  Internet

£ Close &) Update

[EAREIR] YT OIRERISEFUTOED T,
fmEete, Mh(CHRERBM UL,
[3-2-3-3. vCoredimEFIE/ Step to Edit

vCore (13/13)] NEATLIZEEL,

IERDZRICE
tg_o

EAIER B A HE

=

(13/13)” if you have no modifying items on this page.

Available. Change the name as
Name .
you like.

Config

(C) NTT Communications All Rights Reserved

EERE T/

The availability of modifying the items on “Config” tab is as
: follows.
: Move to “3-2-3-3. vCoreDiREEFIIE/ Step to Edit vCore
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Go to Index

3-2-3-3. vCoreDiREEF I/ Step to Edit vCore (3/13)

2. DNSHEKLOFErHATRIESE

vCored»=E

.
- —
BAA(EIP-EASTS

10.217.00 22

AF—82

Br==2%
T FELAT

=1~ LIDM:
04 UIDNS
e |

FUFARESHE 201710519

3 MLE @ =

2. Modify “Connection” page

vCore Edit

T v | i | | o

I Status [+ SERER s:an I Stop I

Location ~ BAR(E WJP-EAST3
Pool Addrress  10.217.0.0 22

rimary

Secondary DNS

Pre Shared K

Usage Start Date 0511917

€3 Close &) Update

[EHIBIR] 9T DRETEEIUTDED T,
mER. MITHREEERNRITNE

[3-2-3-3. vCoreDimE&EFIIE/ Step to Edit vCore
(13/13)] NEATLIZELN,

AFT—H R KIRR—ZTHRIALFET .

DNSH—/\77 RL R ZZErJfE

% [T S<'JDNS

; <,
2
=]

2& ©H>2FUDNS | ZH> S IDNSZZEERRETI .
5

EEAETT . EROLEHT

gasag  |SILXFEANLT R,

XD [EFIHERORTETE
Bl #sBLTLIEE0N,

(SBRHBERORTETR]

¢ SERHEREZEUBES(E. I0SOERK IO
T7AINWEEERDET,
Dz, BECVApp(I0ShR)Z CFIFHFDIHE (&
BRRTOJ71ILDOBA A =)L ETT,
ITEEEXIDCHAENBNZHFENUET,
XIOSHERTOT 71 ILDA > A h—)LFIEEH
(& TvAppIfE<Y—277)L (i0S#®)/VApp
Operation Guide for i0S] Z&RB LT EE0\,

(C) NTT Communications AlTRIghts Reserved

§The availability of modifying the items oniConnection” tab
{is as follows. Move to “3-2-3-3. vCoreDfREEFNIE/ Step to
Edit vCore (13/13)” if you have no modifying items on this

i page.

Available. See the next page.

Status

Available. Change Primary DNS

Primary DNS Server IP address.

Available. Change Secondary DNS

Secondary DNS Server IP address.

Available. Recommend to change
the password, half-width English
numbers and letters within 8 to 31,
by you because of heightening the
security. Refer to the below box

in detail.

uoI123uUu0)

Pre Shared Key

[Pre Shared Key]
®_“Change iOS Configuration Profile in case of changing

Pre Shared Key.

So, need to install iOS Configuration Profile again for

vApp (iOS) users. IT administrator announce it to

users.

% Refer to “VAppIRIENX_—177)L (i0S#R)/vApp
Operation Guide for i0S” about installing i0OS
Configuration Profile.

h
H




3-2-3. ESRAR—FJU (Universal One Virtualif) DsXEZESE/ @

How to Modify Business Portal for Universal One Virtual

Go to Index

3-2-3-3. vCoreDiRESEF I/ Step to Edit vCore (4/13)

3. AT REE

: 3. Operate the status on the tab “Connection”

,iﬁ?‘%*(i?.%i?/(j >t RS TIR ZFA

o TNRWSEA([F [FLE] RY>ZOVUYIL. &R
RPAO> % [#FZH] (CLTLZEL). vClient
NSDEHENTERREDET,

€7 When click “Stop” (blue box) button, status is

, Status “Starting” (green box) is under vCore use.

changed to “Stopping” (grey box) and the vCore is
not allowed to be connect from any vClients.

,vCored)Hﬁ%‘\b“ MEiEdr ] F/=F &S] 05
s &. E—0DvCorelliEHi LTL\BIARTDvClient
(FEEAI T ENE I,

€ When click “Stop” (blue box) button, status is

(BPEF(IC KD )4 (CTvCore BRI ZITD

Ema. [F2M] 5 NHExd] ORBAZE
THE DD, vCorehMEREIRERMRBICRDET,

vClientDi&#iz SR (CHIPR LIZWES(.

BEvCoreDEILMBERMEL T ZE L

, Status “Starting” (green box) is under vCore use.

changed to “Stopping” (gray box) and the vCore is
not allowed to be connect from any vClients.

vCoreiGE

=Nl R

#HT%User Network | vClientsi)L—2 | P+ AHRB

. I
BA(EIP-EASTS
10.217.0.0 2

Oir—2a BEEH AR
FELZT—IL
TS IDNS
EH4LDNS

swens [

FAERELER 20170518

a MCa @ EF

When NTT Com reboot the vCore for maintenance
amen - OF trouble-shooting, the status of vCore changes

“Starting” (green box) from “Stopping” (gray box)

and vCore offers to connect from any vClients. So,

in case of no using vCore, click “Stop” (blue box).

vCore Edit

Connection m vClient Group | Access List
Status (= -
Location  HR(E WJP-EAST3
Refresh Button
Pool Addrress ~ 10.217.0.0 22

Primary DNS
Secondary DNS
Pre Shared Key _

Usage Start Date 051917
3 Close &) Update

[(RF—HR]| AT DRAT—H AIRERESUUT
DEHDTT, wmER. MREEBRMNRTNUL
[3-2-3-3. vCoreDimEFIIE/ Step to Edit vCore
(13/13)] NEATLIZSU,

EThe availability of modifying the items on and operation of
: “Connection” tab is as the following next page. Move to
: “3-2-3-3. vCoreDHREEFIIE/ Step to Edit vCore (13/13)” if

Eyou have no modifying items on this page.

MNT> | T713d> B! vClientiE#t o] &
CoreR Bl FDIRAEC T,
28 vi-ore SETTAE
VCoreh EETRDIRIEC T - R
=1 (EIBE DB (CvClientdDis
)
vCoreMMELEFRDIRRET T, ]
. & RRTA N [BIEH] DIBE, vCoreffEe iplele =
2L) | BN | mmo<EmEsis s >5oUw oL TP ﬁ%%ﬁ?ﬁ?ﬁﬁﬁﬁ@f_
U, TNTH, TP Ip [Bikm] o | HEHRES
BAER—SILEDFoy N CEIE < R,
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Go to Index

3-2-3-3. vCoreDiREEF I/ Step to Edit vCore (5/13)

Button Status Detail Availability of connecting from vClient

Start E-T.EI'T.IFI ! [vCore is under use. Available

(green box)

Not available
Stop m vCore is under no use. % IT administrator stop the
(gray box) connection of vCore from vClients.
Stopoin: vCore does not work.
(None) SLOppINg +*» When click “Stop” (blue box) button, status is Not available
(red box) changed to “Stopping” (grey box) and the vCore «* Because vCore doesn’t work.

is not allowed to be connect from any vClients.

[AF =5 | FTDIREIFEFLUTDEDTY, The method of modifying “Status” tis as follows.
125, B8] RYZZHSIRTEAT—F R | status of vCore change without clicking “reload”
[FEENFT, :

vCoreZ%ZiicEiJ 58
(&N RY>EZETIWIU,
BHEVVRTNE TEW] Z8RUTLIZSU,

EEnabIe vCore
Click “Start” button and then click “Yes”.

ol

vCore Dt

vCore Edit

=T - I s
Status

vCoreMiRk

vCore Edit

.Illlll

Storing st ff sor |

.II'II'II

Status -

(C) NTT Communications All Rights Reserved 73




3-2-3. ESRAR—FJL (Universal One Virtualii) Ds

How to Modify Business Portal for Universal One Virtual

EEERE/

Go to Index

3-2-3-3. vCoreDiRESEF I/ Step to Edit vCore (6/13)

vCore%Z{EIL T 35S
{21kl RY>EOUwW oL, BhREVRIIFNE
NI ZBRUTLSIESEL,

: Disable vCore
Click “Stop” button and then click “Yes”.

vCore Edit

vCore Dt

ol

sxtasm Bt #TokuUser Network FOUABIE E

AT—=HAN [FiLP ] DIEFE
BHEH/RY>ZT )Y IUTIIEE,

vCore g

Mt S0 Tk User Network | wClient”/ JL—2F | 7o B ol
255 o )

vCoreM iR

.IIIIIF

;==

vCore Edit

.
comarn. [y fry

.IIIIIII

Status : . m

--------

Config

: In case of status “Stopping” of vCore

i Click “Reload” button.

vCore Edit

.
.

H

H vCore User Network | vClient Group | vClient Deny Access List

.

.

Status

vCore Edit

Config [BR[&:: vClient Group | vClient Deny Access List

.IIIIIF

Status # = B3 i

ML ] D&,

CHE  EIRAR—IIORY ND—OAZ1—HA,
B—ERXFROD"Fov MERE" LD

e BEEEHRI>ZIOUYIUVUTERRTAI>
H

BEWVWSDELEZ L.
ESRRAR—FIITOZEIZFESTEBTVELSE
E 3

Contact the service desk on the Portal by

awen - Maintenance ticket about reloading vCore
when no change of vCore status to “Starting”
from “Stopping” in spite of clicking “Reload”
button. The portal cares the incident.
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9,

Go to Index

3-2-3-3. vCoreDiREEF I/ Step to Edit vCore (7/13)

4. HT5%kUserNetworkDiEIMB LIRE

4. Add “User Network”

TECIRERIEDEE. vAdapterdDL3/L291 T
TEHHERDRDET, FFllE 13-3-9.

vAdapter®F 1 J’L3SL2DEEZEE / How
to SW|tch vAdapter Layer in L2 and L3l

CEREZN,

For the following operation, supported functions of

caen VAdapter are different between L3 and L2 type. For
further details, please refer to “3-3-9. vAdapter®
AT 13 L2DFHFEZEE / How to Switch
vAdapter Layer in L2 and L3.”

ﬂ BERE (ClientF )~ | 75t 2HIR

~
T ScUser NetworklD B
RT000000001 FATESE Bt

RT000000002 A BER_HRE
FRIGEP 1B

RT000000003

iTiEA0 TR

QLS @EF

vCore Edit

User Network 1D
RT000000001
RT000000002
RT000000003

User Network Nam

General Affairs Dept.
Personnel Dept.

Supenisory Dept.

Remove Row

&) Update

1. [#&T%User Network] 0% 0w ULTLIEE0N,

2. T8Nl REZZT Iy OU. T&EMUL TS,

BlE ZEITOERE. UTOBREZTO TSN,

v

wEDE (2

# T Sk User NetworklD Biii
RT000000001
RT000000003
RT000000002

HiEE_mitst

3. BT (fREFT) dDéTHUserNetwork ID
EOUWILTLIEE0,

E 1. Double-click “User Network”.

Add User Network ID by clicking “Add Row” button. Operate the below
when modify the User Network ID.

v

User Network Name

User Network 1D

RT000000001 General Affairs Dept.
RT000000002 P ept.
RT000000003 5| 3 Dept.

3. Click a blank row in the line User Network ID

v

| =)
RT000000008

| -] 4)
RT000000012 4{

4. FRENETILFITHMSENUTZVE T UserNetwork

ZIBIRLTLSIZEN, v

E 4.  Select the User Network you would like to add from the list.

A AP

~ WENA_Y 7L

| rToo0000008

H
H m RT000000012

5. »TH,UserNetwork IDOZRIHE#AL S
Nz EZBRUTSEEN,

6. fCHREEENRFNE [3-2-3-3. vCoreDiREFIE/
Step to Edit vCore (13/13)] NEATLZEL,

(C) NTT Communications All Rights Reserved

'I For_Add_Sample I

ES. Confirm to add the User Network ID on the Ilst of

“User Network”.

6. Move to “3-2-3-3. vCore DIREEFEIIE/ Step to Edit

vCore (13/13)” if you have no modifying items on this
page.
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Go to Index

3-2-3-3. vCoreDiREEF I/ Step to Edit vCore (8/13)

5. &HT%kUserNetwork®HlpR

: 5. Delete “User Network”

vCore Edit
@ FkUser NetworklD Bl User Network 1D User Network Namd
RT000000003 FRIEEE_fEIT RT0000000041 General Affairs Dept.
RT000000002 A BT RT000000002 Personnel Dept.
RT000000001 FEFRER IR RT000000003 Supenisory Dept.
RT000000008 ENA_ L RT000000012 For Add_Sample
fTiEAD TTHIRS Add Row Remove Row
o FL3 @R @ Close @ Update
1. [&T%User Network] 7% 27w/ : 1. Double-click “User Network”.
T<ZEu,

v

B 4

FRIEER 1B
AR Bt 2
%’Aﬁzﬁ ﬁizﬁ

JBA0A _t Tl

2. HIBR Uz THEUserNetworkdiT% &R
LTLIESELY,

T FcUser NetworkID
RT000000003

RTOO00000002
pTa00100004

RT0O00000008

User Network 1D User Network Name

RT000000001 General Affairs Dept.

RT000000002 Personnel Dept. 2
27000000007 Siasaizgnelant I
RT000000012 For_Add_Sample z

2. Select the row of “User Network” which is wanted to

delete.
/3\ |
—— J ’ _V( 3
iT:BA0 TTHIBS €3 Add Row & Remove Row
[ Y el EER £ Clos &® Update
3. T{THIRR] RE>EIUYIULTIREL, i3, Click “Remove Row”,

v

# T EUser NetworklD B

RTO00000001 ETEED Bt

RT000000003 FIEE_BEE 4
4., WHRITNHIBRESNIEC ExERLTLSIES0N,

5. fCwREBEBMNRIFNE [3-2-3-3. vCore
DOIREFIIE/ Step to Edit vCore (13/13)1 N
EATLIZEE0N,

(C) NTT Communicatidns All Rights Reserved

\ 4

User Network Name

User Network ID

RT000000001
RT000000002
RT00000000

General Affairs Dept.

Personnel Dept.

Shasaiasaatiaal

(4)

P

V4

4. Confirm to delete the row of User Network.

Move to “3-2-3-3. vCoreDIREEFIIE/ Step to Edit
vCore (13/13)” if you have no modifying items on this
page.
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3-2-3-3. vCoreDIREEFIH/ Step to Edit vCore (9/13)

6. vClient9)L—7 DR : 6. Confirm “vClient Group”
vCoreMiRE = E
cwers-s EEEE | PR e ] o]
vClient?/ )L —71D vClient# ). —& E vClient Group ID vClient Group Name
GRP000000003 test2 E GRPO00000001 Group-A
GRPO0000D0002 test E GRP000000002 Group-B
GRPO00000004 Group-D
GRP0O00000003 Group-C
D RLE @EH E 3 Close @ Update
[vClientJ)L—TF ] T Tld. vCore&3EHL :Be able to confirm only vClient Group which is connected
TWBVClientd)L—TDWHERDIHTZET . iwith the vCore on “vClient Group” page.
f(CHREIEENAITNE [3-2-3-3. vCorediR :Move to “3-2-3-3. vCoreDHmEETFIIB/ Step to Edit vCore
EF|E/ Step to Edit vCore (13/13)] A :(13/13)" if you have no modifying items on this page.
TLIZEWN, :
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Go to Index

3-2-3-3. vCoreDIREFIIH/ Step to Edit vCore (10/13)

7. PO CASIRDENMS LVREE

&
7 IR HIR

EFalle T
grey

BAHE | BERE VClientF )L —7

7FLR EEET e b

1.1.xx.XX 32

THIES

7. Add “Access List”

Hl vCore Edit

. BT

IP Address Subnet Mask

vClient Group [:(EEUAEEE  Other

32

1.1 XXXX

3 Update

DD DEH £ Clos=

1. [POERHIR] 5720 0voLTLIZE i1, Click “Access List”.
LYo :

2. [4TEmMlI "Ro>=oUwvw oL, 728U 2. Add the rule of accessibility of Universal One Virtual by
T<LEE0N, clicking “Add Row” button. Operate the below when
REDHZE(E. ZHITZEIRE. UTORE modify the User Network ID.

ZITDTLIZELN,
FFLR VEES T oo FFOlARE < 3 IP Address Subnet Mask Allow/Deny 3

"1 100K i 32 FFal 1.1.XX.XX 32 Deny

r STl Allow Y

3. BT (RE&ET) D7 RLA BIRY Y
RO, HFAEBEERL. TNETNADL

TLIEEW,
i IR 7RY FHOTET g 4
i i i
2.2 XX.XX 32 SFaT
4. ZOLEIFEMEMENES E'ER LT
JZEs

5. f(CHREEBN I [3-2-3-3. vCore

DIREFIIE/ Step to Edit vCore (13/13)1 ~
EATLIZE0N,

(C) NTT Communications All Rights Reserved

3. Select “Deny” or “Allow” the accessibility to the IP
Address and Subnet Mask.

v

Subnet Mask

Allow/Deny
32
" 32

: IP Address
: 1 1 xx xx
: 2.2 x5 Allow
4 Confirm to add the rule of the accessibility on the list
of “Access List”.

Move to “3-2-3-3. vCoreDiREEFIIE/ Step to Edit
vCore (13/13)” if you have no modifying items on this
page.
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3-2-3-3. vCoreDIREFIIH/ Step to Edit vCore (11/13)

7 RLREIRISBIMNTER 7 RLRIIERAXIET [1,.'16" is the maximum number of addresses that
& 7. :|'_ can be registered in the “Access List”.

/. - vCoreDT JLRBIRICHET 7 RLREFT | |7 /.+ Global IP Addresses are only allowed to be
e O—/)ULIPERDFT, £ register the accessibility of connecting vCore.

- VO AFIROFHFE]/HAESRER U CERESNT
WBIEE. FFEDRENMBIESNET,
XFFRIDEREN SN TVDIHZE. TDOMODRERE

(FINTHEELRDET,

e “Allow” of the status of the accessibility is
prefer than “Deny” in case of setting the
accessibility in both status “Allow” and “Deny”.

B . _ | s “Allow” : to allow to connect vCore
KIBBDREN \BIBA. BE | :
X?Ejj?_zﬁ%ig_g;?%m COABDIE : from registered IP addresses. Non-
>'<E¢EJ/¢EZZ7J‘E7'EE’“EZ—_'“TZ‘CL\51%A EED registered IP addresses are shut out
zNo [ | X NN [ "

WEGENCRD, FAOHTICATEE | to connect vCore.
5. : s “Deny” : to shut out from registered
Bl). O1L1xxXx/IEE @2.2.xx.xx/3F8] | i IP addresses at requesting to
2.2 XX XXD T T ZADHHFE (77 R : connect vCore. Non-registered IP
LR (& IARTTOLRIES) addresses are allowed to be connect

vCore.

>

»  Both “Allow” and “Deny” : work only
“Allow” setting.
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3-2-3-3. vCoreDIREFIIH/ Step to Edit vCore (12/13)
8. 7Ot AHIBRDHIFR 8. Remove “Access List”

[ Gy E I vCore Edit
vClientl . —7 E m vClient Group [W.GSECHEEE Other
7FL- 2 o o = BN B g B | 0 S : IP Address Subnet Mask Allow/Deny
RRETEY i L] o 1 xxxx 32 Deny
l 2.2 X0 7] e 2.2 00xx 32 Allow
& 7k I o 1Tei € Add Row
o | @ EN i © Close & Update
1. [POERHIR] #TEIUYILTLIZE i1 Click “Access List”.
LYo :
2. HIBR LW EIHOITEERLUTL IR : 2. Select the non-accessible list.
=LY,
3. T4THIBR] RE>EIUY LTS, : 3. Click “Remove Row”.

PEL 2 e U] HoelAES H IP Address Subnet Mask Allow/Deny 4
Al - & 4 E 1.1.XX.XX 32 Deny

1706000 R

4 Confirm to remove the non-accessible list on the list of
“Access List”.

4., WEATHHIBRSNZS E2ERLTIZEN,

5. fCREEBMNRFNIL [3-2-3-3. vCore
DIREFIIE/ Step to Edit vCore (13/13)]

£5. Move to “3-2-3-3, vCoreIEEE B/ Step to Edit

EATSZE0, :
vCore (13/13)” if you have no modifying items on this
page.
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3-2-3-3. vCoreDIREFIIH/ Step to Edit vCore (13/13)

9. E#

! vCoreD %

vCore ID  CUGO00000008
BT (8D —2A
vCore®(F A= F b

S HLD @ER

: 9. Updating
co[E

co

vCore Edit

o e E Ee )

vCore 1D CUGO000000008
Mame  Virtual Network A

vCore Type  Internet

BHEITOET. Lol TIDY

BIEFDIZA7 HIVIBIENZ T

mE®. B3] RY>Z2oUv oL, BEHD
vClientzt i U CERITNIE.  T(EL\] ZiEEiR
LT<LIZE0N,

(0 =BE U THERENTTEHIEFFA. LVTN
ST T [EH] RF>=Z DTV ITDEITN
TORENBNEHFENET. )

Would you like to regist 7

vClient Sessions wil be disconnected.

Click “Update” button after completing the items, and
i then Click “Yes” when the vCore has no problem to
disconnect the communication with the vClient.

vCoreiRSEEME C [E#] RY>ZIVUYD
=AF 3L, vCoreDHREEED/=shvCoreDE

BEHLGRELET.

ZDJzs. E—DvCorelliEHRETNTWNST

ANTOvClientFBELIIENET

FLERAT—HR% [FEHP] [CUTVWBIES.
BEHICKD MEHER] OIRBAZDD,
vCorehM &I RERIREICRD T T,

vCorediEfia R EMN (CHIFRLIZVLMES(E.
BEvCoreDFILNEBERIEL TS IEE L.

vCore will be rebooted for changing the

e configuration when clicking “Upload” button on
“vCore Edit” page. So, all the vClients which are
connecting to the same vCore will be
disconnected.

The status of vCore is changed to “Starting” (green
box) from “Stopping” (grey box) and so, vCore
allows to be connected from vClients. In case of
stopping to connect vCore from vClients, operate
“Stopping” (grey box) again.
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3-2-3-4. vClient )L—TJ DIREFIE/ Step to Edit vClient Group (1/7)

Arcstar Universal One Virtual ey P O e e 3 O 1=
i E‘ El
ERBGp GRS AWE LN L
eptusiz HRALMPEE) \
1gtTest SRR EE) £
HAUSEEESE0001 EEMFEAdapter \ | /
AKBGreap
whopl AWFCIAENEE ,.'_
whopd AWTIAALANEE Mpr";\I
whopd ABHETL (W] fr | \'-\
HAE Gy "" | \
hapt RS, 1
/ \ .
=) : 4
RS | ABSGrup  EES G E
1. WEMRDVClientIIL—T=SFT)ILOUwy :1. Double-click “vClient Group” which is wanted to
SUTLREW, modify.
= S :
vClients )L, —J D% | Group Edit
vClientZ )L, —Z1D  GRPO00000001 E vClient Group I GRP000000001
VClient5 IL—78  ##EEGoup : vClient Group . o ral Afiairs Dept Group
H Name :
EinsvCored CUG000000008 T EER D —OA H Desti
soIEtOn | cUG000000008 = Virtual Netwark A
ore Name
QLD | @ae- Wil DER E © Close 5 Copy Delete &) Updats

2. VClientZ)L— T OfREBEEHARRESNE T, :2. Show up the screen to modify vClient Group. The
MRR—T KD TOREIER(CDWNT :  items of edit are explained on the next following pages.
FEALET, :
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3-2-3-4. vClientZ )L— DiREEFIH/ Step to Edit vClient Group (2/7)

1. BXIEHYT . vClientdIIRE

vClient? ). —F D i&EHE

1. Edit the tab “Config” and “vClient”

Group Edit

vClient )L —=ID  GRP0O0D0N0D00DA vClient Group ID GRP000000001
vClient 1L —78  ##EEEGoup . VClient ﬁ:;g General Affairs Dept.Group

.

EiRFEvCore®  CUGO00000008 T RSO A H ]
. Destination
CUG000000008 = Wirtual Network A
vCore Name

QLD S W DER Q i By Delete @) Updste

vClient )l —J OIRE

vClient ID Bl

vClient ID vClient Name
vAppTest2 vAppTest2 AinGA A (MY branch)
tgtTest tgtTest BinGA 8 (NY branch)
N4445556660001 testadp TR D (LON branch)

NB778778770001 MC-X00000K

[EAXRIER] 7. [vClient] 97 DiRERIS

Group Edit

The availability of modifying the items on “Config” and

(FUTDOED T,

[vClient] #JTld. vClientJI)L—F &L
TUWL\BVClientDERDHIHITAET
RER., MICHREBBRNRITNZE, [3-2-3-4.
vClientZ)L— 7 DiREFIE/ Step to Edit vClient
Group (5/7)) NEATLIZEEUY,

: “vClient” tabs are as follows.

Be able to confirm only vClient Group which is connected

: with the vCore on “vClient Group” page.

: Move to “3-2-3-4. vClient”))L— F DiFEFIE/ Step to Edit
vClient Group (5/7)” if you have no modifying items on this
: page.

vClient ZEAO] vClient Group :
HI—F D Not available
= — vClient Group |[Available. Change the name as you
A | vClient EEDLHICEEOEE T, o |Name like.
5 | DIL—T% S :
#y : & Available.
5| ek &t 9 DvCoreDt ] DE X HYA] Switch the vCore to be connected.
7 | vCore BT, vCore However, not to be allowed to be
XARHEFoDvCore(FEELEIRT select some vCore to be connected
=FBA for one vClient
= ZEAE], vClientJ)L—F &vClient&E Dz Not available to modify.
= | #eBhl - HIER(&vClientDifse (C THMEL T A Adding and deleting the connection
S = e
2 | <IZELN, vClient Group of vCore and vClient is only allowed
5 on the “Edit vClient Group”.
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3-2-3-4. vClientZ )L—2 DiREEFIE/ Step to Edit vClient Group (3/7)
2. HT5%UserNetworkMiENdH LUVIRE 2. Add “Access List”

TRIREREDIE. vAdapterdL3/L2910 For the following operation, supported functions of

cum CEEIDRRERDFET ., FMl(E [3-3-9. : "= vAdapter are different between L3 and L2 type. For
vAdapter®F 14 I L3SL2DHEZEE / How : further details, please refer to “3-3-9. vAdapter®
to Switch vAdapter Layer in L2 and L3] ¢ HA T3 120DFHFEZE / How to Switch
ZIBRIEZ, vAdapter Layer in L2 and L3.”

vClients ). — 7 D iEHE Group Edit

T —

# T ¥cUser NetworkID 31
RT000000001 FEFRER iAot E RTO00000001

gLeIEL I Access List

Destination User Netw...

o TTHIER

& Remove Row

o LD ~ R ik DEH @ Close I3 Copy T Delete &) Updste
1. [7OEXREFa] 970Uy OUTLREN, *1.  Click “Access List”.
2. ”‘Ii%f]l]] NI )9 T, ?‘_I’&i%bﬂ ) 12 Add User Network ID by clicking “Add Row” button. Operate the below
TLZEuy, ffﬁ%@i’%’%(i\ ZETEEIRE. DUTORE : when modify the User Network ID.
ZITD>TLIEEL, :
# T3kEUser NetworkiD =10 ( 3 g Destination User Netw... | Destination User Network Name ( 3
RT000000001 HBER AT ¢ | rrooooooso General Affairs Dept.

3. J#?Hgmljy(f%@ré g?af‘EUserNetwork ID 3 Click a blanc row in the line User Network ID

v v

- | .
RT000000008 @ fl m
¢ | rrooooooecz

_ . . . N
4. FRESNETILFI O HSEN b7f:§/\ 4. Select User Network which is wanted to added from the list of shown User
& THtUserNetworkZ#IRU T IZE0LN, : Networks.
' 5 'Jﬂ
- A v L 5 ) i\ RT000000002 | Persomnei Dept. || N ||
5. »THUserNetwork IDOZEINE#A LS 5 Confirm to add the User Network ID on the list of “User Network”.
Nz EZHRUTLEE, :

Es. Move to “3-2-3-4. vClientJ JL— T DIREFIIE/ Step to Edit vClient Group
6. MICREBEBHRIFNGE [3-2-3-4. vClientD)L— T DiRE : 5/7)” if you have no modifying items on this page.
FIE/ Step to Edit vClient Group (5/7)] NEATLEE0, :

(C) NTT Communications All Rights Reserved 84



3-2-3. ESRAR—FJU (Universal One Virtualif) DsXEZESE/ @

How to Modify Business Portal for Universal One Virtual
Go to Index

3-2-3-4. vClient )L—TJ DIREFIE/ Step to Edit vClient Group (4/7)

: «“ ”
3. HTH%kUserNetwork®DHliR : 3. Delete “User Network
vClient? )b —J O sk [l Group Edit
s | voion. [EEET : o <°
BT FkUser NetworkID E4] E Destination User Netw... Destination User Metwork Name 3
RT000000001 FEFERR $EEk H RT000000001 General Affairs Dept.
I RT000000003 JE?JI])%)J“/?‘JI/ H RT000000002 Personnel Dept.
g— E P— 2
© fHei [ © fH H Add Row Remove Row A
EE1LE Sl L E €3 Close O Copy Delete &) Update
e ———————————————————————

1. [POCRHE] 90&DUYOUTIREE iy oo o Network”

. 1 .

2. ‘ﬁ'lJllfJ?b?’:ﬂb\aifﬁEUSerNetworkd)ﬁ‘_f%iE?R 2. Select the row of “User Network” which is wanted to
LT<rzay, : delete.

3. [178IRR] RI>ZIUYILTI RS, :

3. Click “Remove Row”.

v :
.
H v
H
:
.
# T JeUser NetworkID Hii 4 :
RTO00000001 LETERR IBiEs N E Destination User Netw... | Destination User Network Name ( 4
I 4 H RT000000001 General Affairs Deﬁ, |
H

4 iﬂ%ﬁib‘ﬁﬂﬂ%aﬁﬂt: &‘%EEEEL/_C NI 4 Confirm to delete the row of User Network.
5. CHREBEBMNRFNL [3-2-3-4. vClient

2) l’_jo)'ﬁﬁfﬁﬂf/ Step to Edit vClient {5, Move to “3-2-3-4. vClient/))L— J DIEEEFIIE/ Step to
Group (5/7)] NEATLIZEL, Edit vClient Group (5/7)” if you have no modifying

items on this page.
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Go to Index

3-2-3-4. vClient )L—J DIREFIE/ Step to Edit vClient Group (5/7)
4. B 4. Updating

Group Edit

vClient7 ). — 7 DiE%

\Client%)L-—FID  GRPO0000000T : vClient Group D GRP000000001
vClientHF )L —7E  #E8EGroup E vClient ﬁruup General Affairs Dept.Group
H ame
#ifACore®  CUG000000008 T RS bD—0A Destination
CUG000000008 = Virual Network A
vCore Mame

€ Close 5 Cepy Delete | ¢ Update

fmeEtk. [55A) /‘I'\/g\/%z U “J? LTLIESE0N, Click “Update” button after completing the items, and
(97\75—'%@] L/_C‘E'%ﬁ$|ﬂ§(at7ﬁ\1§ﬁ/\/° : then Click “Yes” when the vCore has no problem to
L\ﬁ*nb‘d)é"j__c" r%ﬁ‘] N 2227 )Y TY disconnect the communication with the vClient.
D EINCORERENEHFNET, ) :

[Nz P e | SR gz | @EHR
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Go to Index

3-2-3-4. vClient )L—T DIREFIE/ Step to Edit vClient Group (6/7)

5. vClientZ)Ll—FDIE— : 5. Copy “vClient Group”
- {“" H ” . H
F—o®EEEDVClentI )L —TEAERTHS Be able to copy “vClient Group” which is
EHTEFET, : configured the same as master “vClient
: Group”.
vClients )L — 7 OIRE C' o [l croup Edit
[ I
vClient)L.—FID  GRP000000002 Pl vClient Group D GRPO00O000OY
vClientF ) —F&  test E vClient g;u;:g General Affairs Dept. Group
#iEsevCore®  CUG000000016 = JAPAN-EAST-Corefi) _
\g‘;fe‘";f;‘nﬂz CUG000000008 ~ Virtual Network A

DeREbe H iR CRIEH © Close | 7 Copy @ Delete @) Update

1. §QE"&°:| to—‘bt’_b\ﬁ) b—jd)ﬁﬁﬁﬁ‘ﬁ(zf : 1. Click “Copy” on the edit screen which is wanted to
[OE—1 REZZIOUwILTIEE, i modify.

vClientF )l - O EH E vClient Group Register
vClient? )|, —FID H vClient Group ID 2

VClient5 )L —=%  test | VClient ﬁ;ﬁ;’ General Affairs Dept. Group r—
#EinsovCore®s  CUG000000016 ~  JAPAN-EAST-Core(i) —
u Vg‘;fe‘"r‘fa‘:ﬁg CUGO00000003 ~ Virtual Network A
Memo
W FrEll N H % Cancel
2. [ QE&“E%%’DvCIientO‘) L—JodE-n :2. Create the copied “vClient Group”. Change the name
4’F5¥éﬂ$@“o . _ :  of “vClient Group” different from the master name of
vClientJ)L—T@ZEENRNED(CEE : one.
LTLIZE0N, :
3. RN ARZ>ZIUWILTIIRE, £3. Click “Next—>".

v v
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Go to Index

3-2-3-4. vClient )L—T DIREFIE/ Step to Edit vClient Group (7/7)

T FEUser NetworklD E 0] H Destination User Netw... = Destination User Network Name

RT000000004 test E RT000000001 General Affairs Dept.

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
€ TTBA0 © 1Tl H ) AddRow (@ Remove Row
.
: -

® FeuEl ue | @ERF : 3 Cancel 4= Prev
H

4, B8 RI>EIUYIUTIREN, f4. Click “Register”.

5. HRBENTBDT [(FL] RF>ZEIUY i 5. Click “Yes” after showing up the confirmation. And
IUTL eV, JE—IMElENZE T, :  then the copied “vClient Group” is created.
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Go to Index

3-2-3-5. vClient (vApp) DIREEFIIE/ Step to Edit vClient for vApp (1/7)

ABHCHA (AN EE)
whopl ATBHE A B
osh ABHIERA(BREE)
B Goup /
hops A

f

RS Gme  ABSGwe BN _Gow

1. fREMRDVClient(vApp) &S TILIOUwY T : :
LT<LIEEL, modify.

1 Double-click “vClient (vApp)” which is wanted to

v

. - o I vclient Edit
e ey 1)
vippID  Com0002 @NCETesE 2 E vAppID  AinGA @iTT 6 onn
a8 B2 E Name A (NY branch)
M2AD=F . Password
vClienti4J __ vapp aliznlTioe 000
A=WTFLR 5@ Email Address = © i o 5ac@lest.com
vClientF),.—>  GRP000000001 * AB E vClient Group ~ GRP000000001 ~  General Affairs Dept.Group
BEAT A L - E Authentication Option ~ None
P o =Ml o O g Il € Close g Send Delete (@ Update
: = = ; .
2. \:Sillent(vApp)OD.’fﬁ%Fﬂiﬁb ?Eméniﬁ_'o : 2. Show up the screen to modify vClient (vApp). The
'C;;_/J: N &S DIREER(C DV THEA : items of edit are explained on the next following pages.
° H
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3-2-3. ESRZAR—HJL (Universal One Virtualii) OREZESE/

*See the next page in English.
3-2-3-5. vClient (vApp) DIRSEEFIE/ Step to Edit vClient for vApp (2/7)
1. EXBRITRE

e 5 [ on

vippID  Com0002 NIl 2

2% @BP-=

i20-

KFAEDES

ST TS ! N
e B TETEA N

vClientd(= _ vApp
HA=WTPFLA 1@ 2

vClient)—>  GRP000000001 Y
RitATIas L v

a':_’.-l -f.e.‘sl [T R~y 1]

[BARBHR] Y7 OREISIUTOEDTY,
RER., MMICHREEBEBRIRIINIE [3-2-3-5. vClient (vApp) DOfREFIE/
Step to Edit vClient for vApp (7/7)] "EATLEES0\,

Utzw MRS >

VApp 1D ZEAT]
& ERDZFICEEDF T,
JARDT—R RERESNTVD/ RD—REULZY U, BEITHZQR/ (XD — RORES

nx9.
XJARAD—RULzy bME. [X—ILXE] RYZZIUY T URWNEFRTULLY R
D— Rai# UItiEREAA —ILIIE A ENEEA.

% vClient5 -1~ ZEAT]
"ﬁ X—JL EBDA—ILT RLRCEBFEETT .
ps 7 RLRA X TEREUREA—IL RURITIEHEEAA—) LR ESNEY .
7| vClient vClientJ)IL—JDOYIDE X A BIEET T,
gIN—-=7 X vClientZ)L— T WKFABDIZE (L. BETETEEA.
%1 GrouplZEE% 9 BIDEE 50 IDLIAMHEIETT,
REEATI 3> HASRETHEE DR BRI B DY) D& X N BIEET I,

MAEASREEMEEDCFA(E. BEMREUET,
MHARSDEFMBE DR (Z. [3-2-3-5. vClient (vApp) DiREZFIIE/ Step to
Edit vClient for vApp (4/7) ] Z&BRULTLIZEL)\,

A—)LIXERT >

REUA=ILY RLRICEHREAA—)ILZEELUET,

[3-2-2-7. 547> bHIBENEGZAXA—)LOFREDFIE / Step to Send
Email about the Guidance of Connecting Universal One Virtual to Usersl
=SB UTLIEE,
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Go to Index

3-2-3-5. vClient (vApp) DIEESEFIIE/ Step to Edit vClient for vApp (3/7)

1. Edit “Config”

vClient Edit
cous [N
A Be sure not to vAppID  AinGA @077 6T onn
=== communicate without Mame A (NY branch)
belonging any vClient
Group. vClient Type  vApp
\Emai\ Address = » i caaca@test.com
vClient Group ~ GRP000000001 ~  General Affairs Dept. Group
Authentication Option ~ None
€ Close Delete (&) Update
The availability of modifying the items on “Config” is as follows. Move to
“3-2-3-5. vClient (vApp) DiREFIIE/ Step to Edit vClient for vApp (7/7)”
if you have no modifying items on this page.
vApp ID Not available.
Name Available. Change the name as you like.

Password Reset

Available. Change the password as you like.
+»» Be sure to click “Send” after resetting the password to send email of the guideline of connecting
Universal One Virtual.

vClient Type

Not available.

81ju00

Email Address

Available. Change the name as you like.
+* Send the email of the guideline of connecting Universal One Virtual to email address which is
registered at this box.

vClient Group

Available.
+» Belonging a vClient Group is mandatory for vClient (VApp) to use Universal One Virtual.
*»» The recommended number of v Client IDs for one vClient Group is less than 50.

Authentication
Option

Authentication Option is used to turn on Device Authentication.
+* An additional cost will be charged by using Authentication Option.
% Refer to “3-2-3-5. vClient (vApp) DIREETFIIE/ Step to Edit vClient for vApp (4/7)” in detail.

Send

Send the email of the guideline of connecting Universal One Virtual to email address which is
registered at this box. Referto “3-2-2-7. 75+ )7 > bHIBEENIEGREZEANA—)LOEEDFIIE /
Step to Send Email about the Guidance of Connecting Universal One Virtual to Users” in detail.
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Go to Index

3-2-3-5. vClient (vApp) DIRSEEFIE/ Step to Edit vClient for vApp (4/7)

1-1. HE{KSRSTHERE

o HHEEREIMEEDREREST M2,
[EREEAT S 3 >&FIAT D] Z#RL.
vClientREEZEHMULRRNS LRDFT,
o PASRSEAEDCFIABE(E. vAppZF
RAREEBRNEERDET,

THE

seun BTN

Com0002 @GN0z 2
aF B8

vApp ID

1HAD-F
vClienth{7)  vApp
A=NTPFLA s @z
vClient)L~2  GRP000000001 - )‘
| I - |

ARSI BE DS E AU T D@D T,
128, [EH] IR ZHT UV EERTE (FRBR
SNFEEA.

L En

ARSI EEE FIR T SIBS

(AR ERAT ) ZERL, FFR Ry
(CVAPPRIFRIK CENE L IR BAIIDZ AN LE T, |

.
.
.
.
.
.
.
H €) Close = Send
.
.
.
.
.

: 1-1. Authentication Option

The charge of Authentication Option starts
when vClient ID (vApp) of which
Authentication Option is "Use terminal
authentication" is registered by the Portal.
¢ An additional cost will be charged by using
Authentication Option.

~

Caution

vClient Edit

= e o]

AInGA @i<TT R onn
Name A (NY branch)

Password

vClient Type  vApp

vApp ID

Email Address G vaasa@test.com

vClient Grou d i
Authentication Option ~ None v

Delete & Update

The operation method of the Authentication option
setting is as follows. The setting of the Authentication
option is reflected in "Update" click.

Use the Authentication Option
Select "Use terminal authentication", enter the Device-ID
which got at vApp use device in the text field.

HERIETIR T2

1a2b3c4d5e6f7g8h

Use terminal authenticati 1a2b3c4dSe6f7g8h

. SERBRID CEARHI6IIN, K- ILEvapy |
T—BLUTORNEA, vApp CIEEEFICPWARE]

TiER

IS—HERENET.

XTS—eEE 51 vAppD TS5 —1— Ric

L\ T/ About Error Codes of vAppll ZZBLTL 72|}

=0,
VAppfITTHUASREEAEZ BN E L T L\ DI EN
HDET,

If Device-ID(16 characters of letters and numbers) on
portal and corresponding vApp ‘s Device-ID does
not match, vApp will show PW error during
connection.

Refer to “5-1. vAppD T =5 —_1— R (CDLVT/
About Error Codes of vApp” for detail)

A.

Caution

¢ Authentication Option must be enabled on vApp.

BREREE R EEZ FIA LR VMES
PEEAT 3> [12U] BBIRU TSN,

Disable Authentication Option
Select "None".

7l
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Go to Index
3-2-3-5. vClient (vApp) DIESEFIIE/ Step to Edit vClient for vApp (5/7)
2. AT—HREE : 2. Change “Status”
' \ClienRE ce vClient Edit

AR | : SO otner |
25—z o s S : O] Clos=cf o0 |
- . e —
FIA AR H Device Type
—a E Version
HEiasEvCore FRER H Destination vCore Un Connected
QLD s i HFE  GEOEW H © Close gz Send Delete () Update

[RT =51 5T DIREIESLUTDBOTY, The method of changing “Status” is as follows.
_Crz\jj_';f'XJ RNBICDNTIRR=2ZZ]U  { status of vCore change without clicking “reload”
b, :
RE. [EF] R ZHESRSTBAT—FRX
(FEEENFET,

Disable vCore

vClientZFI1t 9 SIS : Click “Off” on the “Status” page and then click “Yes”
25 —52 [Off] RI>EDUw L, Pag '

BHEVVRIFNUE T &BBIRLUTLSZE0N,

9 vClient#EIELFT, LALLTETH 7

0 Do you want to disable this vClient?

2F—b7 ] On E Status . M H

vClientZi£8 I 55 E ble v
AF—HZ [0On] RI>=IIvIU. : Enable vCore

RIEUVRFUE TIEUY] ZEIRLT< R a0 : Click “On” on the “Status” page and then click “Yes”.

Status M Closed E
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__Goto Index
3-2-3-5. vClient (vApp) DIESEFIIE/ Step to Edit vClient for vApp (6/7)

[ZRF—A ]| ATOMRETSEIUTOEND T, EThe availability of modifying the items on “Status” is as

fmEER. MCREEBENRINE T 3-2-3-5. follows. Move to “3-2-3-5. vClient (vApp) ODfFEFIE/

vClient (vApp) DiREZFIE/ Step to Edit :Step to Edit vClient for vApp (7/7)” if you have no

vClient for vApp (7/7)]1 1 NEATLIZEL, i modifying items on this page.

A(Eﬂl‘ﬁ%(:c’: D)t (CTvCoreDHilcE % When NTT Com reboot the vCore for maintenance

=TOEIBE. [EiEd] H5 THIHis] dIR || or trouble-shooting, the status of vCore changes
BAZDD., vClienth'EiRTIEEIIREBICR  |: “Starting” (green box) from “Stopping” (gray box)
DFET, vClientDiEHEZEHNICHRULE |: and vCore offers to connect from any vClients. So,
(AY:= (& in case of no using vCore, click “Stop” (blue box).
BEvClientDFILBEEEL TS ZE0\,

N> A4 Bl vClienti&#t o] &
vClienth’ i
o B DIRRE T, (%E—vClient IDOREKHEFEIFTEERA)
n
vClienth® ol ae
YRR DIREE T, (vClienthME#E L CTL VR RER)
Off s vEIientb“ A n]
- BIERDIREET T, (BB HERN (CvClientDiEEi = HIR)
On/Off _ vClienth’ EAE]
E55%5 WEIGE | thsrchokEE TS . | (VClientDIL— T HKPIBD BN B D
HETROMRRR )
Button Icon Explanation Status of vClient
Enable Under connecting It’s impossible to connect to UNO Virtual with one vClient
o vCore ID at the same time.
n
~ ol Under disconnecting [vClient is disconnecting vCore in spite of being able to
vCore connect vCore on this status.
Off m Uncontrollable Make vClient disconnect vClient by IT administrator.
Dlsabl(()ef(f)n and i s+ | Non working vClient doesn’t work because of belonging no vCore.
=z FTIARGAT ZEAA Device Type Not available
j__ " > ~ A : g
/5\ | N==3> ZEAT] gé'- Version Not available
5 — P
2 | #EisEvCore ZEAA Destination vCore | Not available
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Go to Index
3-2-3-5. vClient (vApp) ODIGEEEFIIE/ Step to Edit vClient for vApp (7/7)
3. B 3. Updatin
N 7 . Il Client Edit
rem : [ EDED
VAppID  Com0002 @NTTo83Z 2. vAppID  AinGA @iTT i o
0 BP-2 Name A (NY branch)
2o~ :
vClienth{7  vApp \Client Type ~ vApp
A=-WTPFLA 3@ 2 E Email Address = i s s 1 @test.com
vClient)lL—7>  GRP000000001 * AS vClient Group ~ GRP000000001 ~  General Affairs Dept. Group
e S g e V) Authentication Option ~ None
OMUD  mx-iud wi | o | Il @ Ciose i Send cee | @ vosee I

EEX. (83 RY>HEIYUVHL. BERD Click “Update” button after completing the items, and
vClientZtIf L TEBRFNZE. T(FL] &&R i then Click “Yes” when the vCore has no problem to
ULTLIEE0, disconnect the communication with the vClient.
(57728 L CHEREABTHIEZE A
WINHDYT T [EFf] R =ZTUW T
IDEIRNTCOREABHEHRNET. )

vClientiGEER T EFH] Ry>&2IVY | vCore will be rebooted for changing the
=033 &, EHRPOVClientBEDIMIE | | &> configuration when clicking “Upload” button on

nNFE9., FLAT—HRZ [HF2HP] (CLT | “vCore Edit” page. So, all the vClients which are

WBIES. EflCKD MERP] ORBAZE |: connecting to the same vCore will be

HO. vClienthiEZiRaIGEIRMREBICIRDFET, |: disconnected.

vClientDiEHEE BRI ICHBUZWEEE, |

BEvClientDEILEBERELU TS EEV, | The status of vCore is changed to “Starting”

: (green box) from “Stopping” (grey box) and so,
vCore allows to be connected from vClients. In
case of stopping to connect vCore from vClients,
operate “Stopping” (grey box) again.

(C) NTT Communications All Rights Reserved 95



3-2-3. ESRAR—FJU (Universal One Virtualif) DsXEZESE/ @

How to Modify Business Portal for Universal One Virtual
Go to Index

3-2-3-6. vClient (vAdapter) DIREEFIIE/ Step to Edit vClient for vAdapter (1/7)

ABBCSAENER)
whpod A BHOSA(ENEE)

il
vAppt A BBRES A, (B TR X \
HAW Geoup Fi
] WAL
.’"‘lr A

=)=

URNGmy  ARSGe

1. REMRDVClient (vAdapter) %=
AITINOVYIULTLIZE,

v

[

1. Double-click “vClient (vAdapter) ” which is wanted to

modify.

vClientD iR CcCa Hll vClient Edit
o
vAdapter ID N4445556660001 @N444555666.uno vAdapter ID MNB7T87T8770001 @MNBTT87787.uno
FEi testadp Mame  MCCO00C00XK
AT = AZD-FIHz Passwaord T ik
a0 e L R
A=ILTFLA test@test.com Email Address  test@test.com
vClient#)l-—=  GRP000000002 ~  test vClient Group  GRP000000001 ~  General Affairs Dept. Group
a BLZ Bip G)Eﬁ c’ Close Delete €3 Update

2. vClient(vAdapter) DiREEBIEN &RR SN 2 Show up the screen to modify vClient (vAdapter). The

° e _ items of edit are explained on the next following pages.
A= &k D&Y T OIREER T DN THA P & Pag

Ljig_o
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3-2-3-6. vClient (vAdapter) DIREEFIIE/ Step to Edit vClient for vAdapter (2/7)

1. BREHRYITRE

: 1. Edit “Config”

vClientDEE C S Bl vClient Edit
vAdapter 1D N4445556660001 @MN444555666.uno vAdapter ID  NBT7A778770001 @MBTTBTTET uno
| ERT  #ETEEEBAdapter | | Name  MC-XX000CK |
BT Password
vClienti-r=  vAdapter vClient Type  vAdapter
A=I7FLR test@test.com Email Address  test@test.com
g ClientZ )L, —=  GRP000000002 hd %ﬁ-’-ﬁgﬁGrUuE I vCjent Group  GRP000000001 ~  General Affairs Dept Group I
p.
v
i H A [=J= Be sure not to communicate without belonging an
/\ sFROBEEENTEERA | /\Be sur ging any
T =% vClient Group.
o ELE RSy E © Close Delete  ¢@)Update

[BERNER] 97 ORENSIILUTOED T,
mER. MIREERNRITNE, [3-2-3-6.
vClient (vAdapter) DiREZFIIE/ Step to Edit
vClient for vAdapter (7/7)] NEATLIZEE0),

: The availability of modifying the items on “Config” is as

: follows. Move to “3-2-3-6. vClient (vAdapter) DIREF
JlE/ Step to Edit vClient for vAdapter (7/7)” if you have no
: modifying items on this page.

VApp ID ZEAT]
= &al ERDOEHICEERRE T,
17;% JXXDT— KUY bR > ZEAT]
sp | vClients -+ ~f ZEAT]
’5‘{ X—)LT7 RLX ZEAT]
vClientZ)L—=7 vClientJ)L—T DD B X A EIEET Y,
xvClientJ)L—THKFAIBDIZBE(E. BETEZTHFHA.
A—)LIEERT > IXEART]
vApp ID Not available
Name Available. Change the name as you like.
Password Reset button Not available
vClient Type Not available

8iyuod

Email Address Not available

Available.
Switch the vClient Group to belong.
+»+ Be sure not to communicate without belonging any vClient Group.

vClient Group

Send (gray out) Not available because of non-working.

(C) NTT Communications All Rights Reserved 97



3-2-3. ESRRAR—FJU (Universal One Virtualif) DsXEZESE/ @

How to Modify Business Portal for Universal One Virtual

Go to Index
3-2-3-6. vClient (vAdapter) D¥REEFIIE/ Step to Edit vClient for vAdapter (3/7)
2. AT RIEE : 2. Operate the status of vClient
' \Cliont4Es @ [l vClient Edit
27—z o 1 I : M o= |
FUAREAT i Device Type
Vi—siat E Version
i Core R E Destination vCore Un Connected
|
|
O mLs - lliEfE W @ | @ Close Dalaing(SC Updain

[RT—FR| FTDRESESUTDEDTY,

§The method of modifying “Status” is as follows.
[25—52] RBICDNTIHAR—SHSBL ying Statls | W

TR0 i Status of vCore change without clicking “reload”
1BE. [FH] RYEHSRLTERT—H X
FEESNET .
vClientE &1t Bi8E ! Disable vClient
AF—5R [0Off] RF>ZZTIY I, : Click “Stop” button and then click “Yes”.

BHEVVRTNE TEW] Z#ERUTLIZSULN,

Status [+ EENE B M

vClientZiie# 9 3155 .
25 —42 10n] REZEIUYIL, ; Enable vClient e
RSBV T ZSRIRL TR0, ECIlck Start” button and then click “Yes”.

Status
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_ GotoIndex
3-2-3-6. vClient (vAdapter) DIREEFIIE/ Step to Edit vClient for vAdapter (4/7)

: The availability of modifying the items on and operation of
EEE%  M(CREBBEN UL [3-2-3-6 : “Connection” tab is as the following next page. Move to

vClient (vAdapter) (O$EE=EIE/ Step to Edit E”3—2—3—6. vClient (vAdapter) DimEEFIE/ Step to Edit
vClient for vAdapter (7/7)] /\ﬁ/u_C <TIEELN, ngIient for vAdapter (7/7)” if you have no modifying items

[RF—FR| FTDREDEFUTDED T,

:on this page.
,(EWE%E(.‘,:’: D)mﬂ*?i(c.'CvCBrea)E;ﬂibE When NTT Com reboot the vCore for maintenance
== 1OKmE. [FIEW] 05 TiEfm] OR | or trouble-shooting, the status of vCore changes
AE P VR G ST A S BB [ N H B ’
RBBAZDD, vClienthMEGREIGERIRRRICIR  |: Cpmrtio “ -
. oy gl = : Starting” (green box) from “Stopping” (gray box)
D §z° vCliento iz MR CHIFR LIz and vCore offers to connect from any vClients. So,
WESE. . : in case of no using vCore, click “Stop” (blue box)
EEVChento)EEME,&;ﬁﬁ LT < ) o= AT : for L3 type vAdapter only.
XL3E— RDIZEDH :
N> A Bz vClientiEfita] &
vClient/* Rt
5 T DIRRET I, (XE—vClient IDOEBHERIFTEELA)
n
vClienth® ol ae
YRR DIREE T, (vClienthME#E L CTL VR REE)
Off = | th vClienth' Aol
0 EIEFRDIREET T, (BEENERN (CvClientDiEfZ HIR)
On/Off _ vClienth® e AE]
E55%5 WEIGE | tourchoREET T, | (VClientDIL— T HkPIB DB D E 1
FETRLVIRRE A)
Button Icon Explanation Status of vClient
Fnable Under connecting It’s impossible to connect to UNO Virtual with one vClient
o na vCore ID at the same time.
n
r Under disconnecting [vClient is disconnecting vCore in spite of being able to
% |vCore connect vCore on this status.
Off m Uncontrollable Make vClient disconnect vClient by IT administrator.
Dlsabl((;f(f)n and [ s [Non working vClient doesn’t work because of belonging no vCore.
=z TINARIAT REARA] Device Type Not available
j__ o > ~ A : ﬁ
g\ | | /=3 ZEAA] = |Version Not available
= — i@
2 | #E#sevCore EEAT] Destination vCore |Not available
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Go to Index

3-2-3-6. vClient (vAdapter) DIREEFIIE/ Step to Edit vClient for vAdapter (5/7)

S EE=SEIE /  Important Notes \

, RHAIvAdapterzfIFicNaVEE(E. a2 , NTT Com recommend to set “Disable” to vAdapter
T A DBENS AT —HR%Z BIER] [CTDT | i| - status from security viewpoint in case of no using
EEERWNZUET, vAdapter for long time.
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_ GotoIndex
3-2-3-6. vClient (vAdapter) DIREEFIIE/ Step to Edit vClient for vAdapter (6/7)
3. LA1VZEE

TERIREREDEE. vAdapterd®L3/L245 A I TEEHERLR
DFEJ, #illlE [3-3-9. vAdapter®F 1 T L3SL2DHRE
CHER 5@ / How to Switch vAdapter Layer in L2 and L3J

How to Modify Business Portal for Universal One Virtual

: 3. Switch the layer of vAdapter

. A For the following operation, supported functions of vAdapter are
different between L3 and L2 type. For further details, please refer to
“3-3-9, vAdapter®D 1 713 L2DFETEZE / How to Switch

Caution

H#ZTESBEZL, vAdapter Layerin L2 and L3.”
A TEERER. BERITDE . Please be advised that the devices using vAdapter will be
—RK(CBENFRACRDET ! H unavailable for 2 to 3 minutes after pressing Update button to
TR Cation  switch the layer of vAdapter.

entiE
vClient Edit
L% L2 -
l - - l Layer L3 - I
J=LFREDAA &
. Cold Standby — Yes
MACF L 2 123456ABCDEF
MAC Address 1066652080003 1066632080006
BEAER  2014/06
y Purchase Year & month ~ 2014/04 2014/04
BFar7 U PIRTIE
Maintenance Contract ~ 5-Year Replacement Hardw  5-Year Replacement Hardw
vAdapter?-1= AR L - L -
. vAdapter Model A Model A Maodel
vAdapterfiheES 12345
vAdapter Serial  G2014000000A111 G2014000000A112
[ e g @EHF
€ Close Delete &) Update

[vAdapter] 5 IDRERIEISUT OB T : The availability of modifying the items on “vAdapter” tab is as the following next
RER. CiREEBN . -2-3-6. i . b
%ﬁ&\%ﬂfd&a D{Er(’) %@%ﬁggﬁj\ggéio E[rdBit %/SISntvélieyAtdaDter : page. Move to “3-2-3-6. vClient (vAdapter) D#RETFIIE/ Step to Edit vClient

(7/7)] NEATLIEE0, : for vAdapter (7/7)” if you have no modifying items on this page.
L1y L3, L2[CHATEENTIEETT .
XA TEBEEE. ZDvAdapterzFIAL TS, IANTOIHKROBEMSIMENET . #9929
EETBENBRAINET
% J—ILRRZ2)A EEART
T | MACTZRLR ZEAA
o | A=A ZEAT
7| BS54 ZEAG]
vAdapters -1 ZEAT]
vAdapter#i&E=S ZEAT
Layer Available. Switch the layer L3 or L2.
“* In case of changing the layer, all devices under the vAdapter can not connect UNO Virtual. However,
the connection starts about two minutes later.
s Cold Standby Not available
Q.
ﬁ MAC Address Not available
g Purchase Year & month Not available
< Maintenance Contract Not available
vAdapter Model Not available
vAdapter Serial Not available
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Go to Index

3-2-3-6. vClient (vAdapter) DIREEFIIE/ Step to Edit vClient for vAdapter (7/7)

4. B

vClientD iR

vAdapter ID  N4445556660001
EET #EFESFAdapter

ce

@M444555666.una

20— HAD=F
vCIientE;[Z vAdaﬁer
A=)LTHL A test@test.com
vClient IlL—=  GRP000000002

T HEFEERGroup

Hitg | @EHF

[T

§4.

H I,\lr(:IienlEdil

Update

Y o e o

vAdapter ID MNBTT87T78770001 @MBTTETTET uno
Name  MC-XX00K
Password

yClient Tvpe _vAdapter

Email Address  test@test.com

vClient Group  GRP000000001 ™ General Affairs Dept.Group

© Close

Delete 2 Update

9 EFETLET, LALLTTD?

BEHRD

wER., [FH] RI>=20UvI0,
vClientZtIlff U CERIFNIE.  TduL] #iBR
LTLIESEL,

(57 zB8 U TCERENBTIERFEA. LT
N DOYIT B RY>ZT IV ITTDE
IRTCORERNBLEHR NE T, )

Click “Update” button after completing the items, and
: then Click “Yes” when the vCore has no problem to
: disconnect the communication with the vClient.

vClientiRSEEIE T [EHl RYy>EIUY
=793 &. ERBOVClient(XBEEHVIEE

nEX9. vAdapterDizs. tIE#2~3531%

[CHETHIERENE T,

ATF—HRA% [F2h] [CLTWBIEE. B

= HC KD MEHEP] OREBAZDD,
vAdapterbMER eI BEIRMRREICIRD F T,
vAdapter®DiEixEEEN (CHIRUZWES
(&. BEvAdapterDEIELB%EEHEL T
EEL. XL3ETE—RDH

After clicking “Update” on the vClient Edit screen,

awmen - VClient will be shut down to connect to UNO
Virtual. However, vAdapter starts to connect to
UNO Virtual automatically about two minutes
later.

When the status of vCore changes “Starting”

maen - (green box) from “Stopping” (gray box) and vCore
offers to connect from any vClients. So, in case of
no using vCore, click “Stop” (blue box) for L3 type
vAdapter only.
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Go to Index

3-2-3-7. 3 T 5 User NetworkDHIBRZFIIE/ Step to Delete User Network (1/4)

1. HT%kUserNetworkdDHlkk 1. Delete “User Network”
: vCore Edit

a EEWE PONEAEEN TSN uClientZ ) —F | 722 IR E Connection m vClient Group m

T FkUser NetworklD User Network 1D User Network Name
RT000000002 A BER T RT000000003 FileServer (B2
RT000000003 R T e e RT000000030 FileServer (A2

TR0 2 TTHIER

Add Row & Remove Row

o ELE @EF

@ Close &) Update

1. vCorellsESNTL\DH TiUserNetowk ZHIBR i
UZET., vCoreDiRE— [T User Network] :1. Delete “User Network” which is registered on vCore.
4 (THIBRT SR & 72 Db THUserNetwork 4Ly i Click “User Network” on the “vCore Edit” screen.
CEEERLTLIZEV, HDBETHIRRZ Delete the User Network in case there is the User
T TLIEE, ¥l [3-2-3-3. vCoreDiREF Network which is wanted to delete. Refer to “3-2-3-3.
llg/ Step to Edit vCore (8/13)] ZBBUTLIIE i  vCoreDimETFIIE/ Step to Edit vCore (8/13)” in detail.

=Ly,

Group Edit

vClient L — 7 OIR%E

vClien Access List o708

vClient

bz s GOl TR

& T FUser NetworkID B : :

Destination User Netw... Destination User Network Name

RT000000001 General Affairs Dept.

& TEh0 o iTHIBR
@ AddRow (& Remove Row

[ =] oS EiE @OEH

2. VClientI)L—T ([CEERESNTNDH T

UserNetworkZzHIBRLE 9, . : .
; S = - s i Group. Click “Access List” on the “Group Edit” screen.

ggﬁ%ﬁ%ﬁ?@fﬁﬁf@%{%Lg;zrlifvaﬂkb\‘ :  Delete the User Network in case there is the User
Hb\:t%ﬁﬁ ALTLTEE0, BIEA (LN :  Network which is wanted to delete. Refer to “3-2-3-4.
T T "_g“ = T i vClient)L—T DIREFIE/ Step to Edit vClient
FATOVClientI)L—THFKeR0EY,  ;  Groun(4/7)”in detail.
FFHl(E [3-2-3-4. vClientIIL—T DIREFIE |
/ Step to Edit vClient Group (4/7)] =&
LTSN,

& Clos= 12 Copy 7l Delete (@) Update

2 Delete “User Network” which is registered on vClient
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3-2-3-7. 3 T 5 User NetworkDHIBRZFIIE/ Step to Delete User Network (2/4)

ar
u
5]
i
i
#EFEEFGroup A EEFGroup  #3EEF_Group
3. & THUserNetwork&EvCoreht/ (1> REn
TULWRWC EZMHERLTLIEEL,
4. HIBRIROSB THUserNetwork=4 )L
2w oLTLIZELN,
BT SUser NetWork(D 5 ce

T %User NetworklD  RT000000001

TAALELT i -
BA BBH_SEH%
FrELA S Ll 32
A=t zf w2V

[xR=(k) @ESF

ITD

()

\/
QLD

General Persarnel D Supenisory.

Wirglal t.

&8 &3

General Aff. Personnel D Supenisory.

Ell User Network Edit

Please confirm the Destination User Network is not
connected to vCore.

Double-click “User Network” which is wanted to

modify.

= o o]

User Metwork ID - RT000000003
lcon Type  Server -
User Network Mame  Supenisory Dept.
Metwork Address  « _ 7 4

vGateway

@ clese & e

5. ¥ CHUserNetworkDiREBE DR RSN
ESE N
HIBR X ZRDI THeUserNetwork CRILEL A
RNWC EZHERLTLIZE0N,

6. THIBR] MRY>ZIUYIULTIESN,

5. Show up the screen to modify User Network. Confirm

the User Network information.

: 6. Click “Delete”.
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3-2-3-7. 3 T4 User Network@DHIBRZFIIE/ Step to Delete User Network (3/4)

7. EEEEFE!ED“.‘:HZDGD'G\ [EWn] ZzoUv oL 7. Click “Yes” when the vCore has no problem to delete
TLIZE0N, i the User Network.

General Aff.. Persgnnel D..

00]
H— A Cm e

FEFEERGroup  AZBERGroup  #EIRER_Group

8. WHRMDIH ToUserNetwork AN HIBR SNz : _ _
CEERRLTLI RS0, : 8. Confirm the User Network is deleted.

General Aff... Personnel D...  Supernvisory..

(C) NTT Communications All Rights Reserved 105



3-2-3. ESRAR—FJU (Universal One Virtualif) DsXEZESE/ @

How to Modify Business Portal for Universal One Virtual
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3-2-3-7. 3 T 5 User NetworkDHIBRZFIIE/ Step to Delete User Network (4/4)

EREE ./

Important Notes \

P T EENTRES. vClientd)L—F. vCorell

o HIBRROSB THUserNetworkDsEEH
KOTWET., RIEEEWHERL. HIBRLUTHSE
ELTLIZEUL,

MIETS—EELELI [ x]

vCore
vClientJ)L—=
SR

BEEIS—HFEELELI

in use server

METS—IHEELILE [

BETS—HFEELELI- | vClientd)L—2F
in use group B

,Start to delete User Network after confirming
:| ® 'the each item and delete it when the below

warnings are shown up.

An communication error occurred. €9

An communication error occurred.
in use server

Confirm vCore and
vClient Group

An communication error occurred. €9

An communication error occurred.

In Use group

Confirm vClient
Group
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3-2-3-8. vClient (vApp) DHIBRFIIE/ Step to Delete vClient for vApp (1/2)
1. vClient(vApp)DHIER 1. Delete “vClient (vApp)”
Arcstar Universal One Virtual EEmr Ferm e reEm : Arsst "‘~""' 1= 1= == B I:

Mo Fos

s -
"

whppTest EMATAL NS 4
tiTast B EREE) L oA
HHAES5660001 Aot 1
AW Goop (&
AWTHCH(RAEE) o Eﬁ"
\
\
SEPTES._Group Ay
hirh ITEER / A\

WRSG  ARNGop AN G

1. HIBFRMSRDVClientZ25 TILT Jw oI LT
<IZE0N i1

Double-click “vClient (vApp) ” which is wanted to

Deleted.
prm—— coMlcewes ~ ceo
e — o]
WViep D o @H444555666.uno vAgpD  CinP @NBT787787 uno
B ABHBEZA(RREESE) Name  C (NY branch)
NRAD-F S29-FUek Password Password Reset
I vClient?(Z  vApp I vClient Type  vApp
A= TFFELA  vApp5@test.com Email Address in_the_p.dept@test.com
vClient7)L -7 GRPQ00000006 *  ABBGroup vClient Group ~ GRP000000002 ~  Personnel Dept Group
DA Ta WEDNEFRTS 1a2b3cddSe6i7g8h Authentication Option  No
QRS - IkE EbE | @EH o c s
AN \ Se—
AY
vAdapterZHlIBf 93 &, TICRITZEM Please confirm the vClient type is “vApp” because
TEFEBA 91470 [vAppl THBCE =" VAdapter cannot be restored once deleted.
ZiEE > = =
ZRIHERBULTSEZL.

2. VClientOiREBHEMNTR RENET,
HIBRITSRODVClient TREEVLA AW &%
BRLUTLSZE0,
¥5(CvClientd -1 FhH' [vAppl &> TULD
CEEMBERLUTLSIZE0N,

3. THIBR] RE>ZOIUvILTLIZE0N,

v

2. Show up the screen to modify vClient.

3. Click “Delete”.

\ 4
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Go to Index

3-2-3-8. vClient (vApp) DHIBRFIIE/ Step to Delete vClient for vApp (2/2)

AIRFEITLES . SALLTTD T

Would yvou like to delete ?
BEPOOTA 7 HITEIENT T,

vClient Sessions wil be disconnected.

4. BREEHSLEBIOT. BEVRITFE 4. Click “Yes” when the vClient (vApp) has no problem to
MLV RIS EIUwW LT IRE0N, delete the User Network.

sl Ly AmELN g
sz ERASA R ¥
tgtfest RSN N /
. 5 \
AW Goup 1 "E}'
whopt

L b)
A BB A ENEE) oy
whpet ABHESA ST
——————

/
e /1N
whph WAL /

/ \
[

werarir

5. WHRDvClienth', HIfgSNiz=C &R
LTLIEELY,

5. Confirm the vClient is deleted.
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3-2-3-9. vClientZ JL—J DHIBRZFIIE/ Step to Delete vClient Group (1/2)

.
[T .e:|=----. O P O — T (T
o1 mor (o
it 0 R q
DS Ry AR gL
hgpToal? IERATA (WP ", f/
gTest EWETA R ‘._\ /
PREABELEEE0001 ERERACaper
AWEBGroup
] ABHCYLRREE
whopd AWHIOEA ENER)
ahgpl ABHEXL(MWEE)

/ : / ‘\
: 1 : /| & 1
E@m K@w E E [ ,. ‘ J\D

1. HIBKROVClientIIL—T =25 TIL L
DUy ILTRE, '

Double-click “vClient Group” which is wanted to
Deleted.

v Vv

vClient? L. — D% Group Edit

AR | vClient | 7 Vo] i [ Config | vClient | A Vet m

vClient)L—7ID  GRP000000001 i | Client GroupID  GRP000000003
vClientF )L —7%  §#EIEER_Group H vClient g;ﬂg Supervisory Dept.Group
HEiEAvCore®  CUG000000008 T RERT —DA H b )
: estination 05000000008 = Virtual Network A
wCore Name
o FLE o - Bl  EF E € Close = Gopy Delete (@) Update

2. VClientd)L—JDiREBENTREINET . i 2. Show up the screen to modify vClient Group.
HIBRIFRDVClient )L — T THEHELVAR0N
CEEBEERLTIZEL, £3. Click “vClient”.
3. [IvClient] #J&0UvwoULTLEE, :
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3-2-3-9. vClientZ JL—J DHIBRZFIE/ Step to Delete vClient Group (2/2)

vClient? ). —F DIRE C @ B Group Edit
po— e ET conty Y o | o |
vClient ID i vClient ID vClient Name
T T (5\\/\‘- apz | @Ex € Cioe | 3 Copy &E & Update

4. vClient VRN EERER LT 2E0, vClient

HFIE LT UL B384 (EvClientdlIER(3-2-3-8.
vClient (vApp) DHIBRZFIIE/ Step to Delete

vClient for vVAppBER) . U< RFAEIIL—TOD |

ZH( [3-2-3-5. vClient (vApp) DiEEFIE/

Step to Edit vClient for vApp (2/7)] [3-2-3-6.

vClient (vAdapter) DiREFIIE/ Step to Edit

vClient for vAdapter (2/7)] 888) Z{T>TLE

Confirm no vClient in the vClient Group. Delete or
modify the vClient in case the vClient group is
belonged from vClient in reference to 3-2-3-8. vClient
(vApp) DHIBRZFIIE/ Step to Delete vClient for
vApp”, “3-2-3-5. vClient (vApp) DIRETFIIE/ Step to
Edit vClient for vApp (3/7)”, “3-2-3-6. vClient
(vAdapter) DiREEFIE/ Step to Edit vClient for

vAdapter (2/7)” in detail.

=L\,

v

5. THIBRI RE>ESUyILTRE, 4. Click “Delete”.

9 BIBSAETIVE T o £BLINTT T

(4

6. HERBEMNEDDT.
IV OULTLES0N,

Click “Yes” when the vClient Group has no problem to
delete the User Network.

[ Re>%E e,

#Fsskcroup  AZERGroup General A Personnel D...

7. WHRODVClientJIL—ThHIBrenizC &%
R TS ES0N,

7. Confirm the vClient Group is deleted.
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How to Operate Business Portal for Universal One Virtual Except the Previous
Explanation Go to Index

3-2-4, ESRAR—F Il (Universal One Virtualii) DEHRUADIRIESE / @

ZK/:I'{—/S’) I/EQE%_C‘(I\ BELTULVRW Please find the chapter you would like to
FEPRIC DWW TDEREATT, ‘ ! consult if you need help.
2T DIREEE RS TIZ S0, :

BFRY > RO 1B

[1]
Operating Buttons and Contract Information
BRI SA 7> NEER E1REFIE
[2]
Step to Confirm the Peak Record of the vClient
—EXA—)LIXEFIR
[3]

Step to Send email in bulk
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3-2-4-1. IZERS > B U #I1EER / Operating Buttons and Contract Information

ZHBIROABTFUATDESDTT,

Arcstar Universal One Virtual

vClient ID

EWEFGrow

semuA

somuB : e
somuD DEAFEEE)

LEIEIR] RY>ZIUYy O LTLSTEZS0N,

i Contents of the contract information is as follows.

DinGA
NBTTRTBTT0001

D (LON tranch)
1C20000000¢

Click “Contract Information”.

Contract Information

A 4

ZEZHID Contract 1D
iR A Description
B N Domain " uno
vSegment  10.253.1.0 ! 76 vSegment  10.263.1.0 /I 26
REOERISA 7 7T 42 Numer  Jlumberf g4
BERTEIR 20 Mumber of 21
vAdapter
LAFEUAEORENEE  2014/04 A ERM £RH )
AS TR Peak Record: Number of | 9915 /01 Peak Record: Date
7 vClient Number
SA7HIH f;;”pbemf 0 2015-01-01
f:giféff 0 20150101
o BT
€3 Close
—s2ID VirtualZ2#9E S (N/W+ 9T E
B)eFRUET. Contract number of Universal One
L, CEHNEQGEER) ERRUE Contract ID Virtual is shown (N/W + 9-digit
 =<ihYal 3—0 number).
VirtualZ2§9& = (N/W + 91D & Contract name or contract corporate
RXA> )+ [.uno] ZFRRLET, . name is shown.
KB &> T T.uno+ 14D Description “.UNO+1 digit” might be shown by
é%] @i%éb‘\ﬁ D 353_0 the COﬂtraCt.
i bk 7R S AN ;
vSegment \Lljlr;u;l_l%ﬂlj\]@J RLAFERT Contract number of Universal One
° _ Domain Virtual is shown (N/W + 9-digit
EET:E@ VApp\ VAdaptel’%n%ﬂﬂ) number + .uno)'
BRI 7> MY vClient#z&zRrUE T,
VSegment IP address segment in Universal One
HLUA—TIEEULEEAD & Virtual is shown.
vApp. VAdaptergNZNDas
UAESD ABFvClients, BABHIED | | [Number The number of VAR or vAdapter
i@f@?ﬁ*’ﬁ‘ﬁ _E)EJ EI%E?EH_—\L/iﬁ'o which was registered is shown.
UIAT R Ejfﬁﬂi@ﬁ_&%ﬂ?j;\ﬁ(iji}iﬁ—% The peak number of vClient which is
ﬁj{gj/rj,,/ l\yyﬁgf“‘&;*{/ﬁ registered within the date specified
Flf 1 #BRLTIZZ, Peak Record - by the user. Refer to “3-2-4-2. Step
Number of vClient | ) -
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3-2-4-2. BRI SA T > bR EIZ{EFIA / Step to Confirm the Peak Record of the
vClient (1/2)

Contract Information ce
TEBRID N444555666 Contract 1D
CEIFIERRIE NTTOZaTA -3 s vABRSR : Description
FA4s  N444555666.uno E Domain "7 ... ....Uno
vSegment  10.253.1.0 /2 : vSegment  10.253.1.0 ! 26
BEODBHIS( 7 7 42 1 : Mumber N;lmberof 64
H vApp
ERFHEIN 20 . Mumber of
. — ¥ v vAdapter 2
LAFEUAECRAEH g ) BAEEN =AH H -
DA T . H Peak Record: Mumber of i eakFECord: Date
el E yClient | Number
BERFASL H Mumber of
: vApp
Mumber of
vAdapter
o HED .
ES PN Y = g% E €3 Close
1. ZYWIBEREMED [HREZESOBEEREIRD :

47> b *Fﬁij@ (AL —] R %= 1. Click the calendar beside the “Peak Record Number of
DUy OLTSEE0, vClient” box on the “Contract Information” screen.

v YV

January 2015 =

Z014E068H *
S M T W T F S
H A X Kk & £ % Lo 3

1 2 3 4 5 6 7
: 4 5 6 T 9_ 10
58 9 10 11 12 13 14 : .\ﬁ

11 12 13 14 15 16 1F
15 16 17 18
18 19 20 21 22 23 2

22 23 2

25 26 27 28 2% 30
23 30

1 2 3 4 5 7
B T

2 BRLEWNERE DL LS —TEBIRLTL R 2. Select year and month which is wanted to confirm the

W N ~ N N peak record of vClients registered. Click “Today” in
=LY _—_L'H“@iﬁ':' @SB RY2=TUy case of confirming it on current month.
0T ZE0,
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3-2-4. ESRZXR—4AJL (Universal One VirtualiR) DEHRADIZIESE /
How to Operate Business Portal for Universal One Virtual Except the Previous

Explanation

3-2-4-2. BRI SA T > bR EIZ{EFIA / Step to Confirm the Peak Record of the

vClient (2/2)

DGR ce

JEIHID N444555666
CERERE O NTTOZaTS—IavARdsi
FAfs  N444555666.uno

vSegment  10.253.1.0 /126
WHEOEHISIP UM 7T 42 3
ERFEIS 20
LATSUBEORAER 201406 5 BAEHM ﬁﬁ!
THAT A 7 40 2014/06/09
BR7EIR 2 2014/06/06

@ B3

E Contract Information co
Contract ID
Description
Domain {54277 uno
vSegment  10.253.1.0 I 26
MNumber Mumber of 64
vApp 3
Mumber of 2
vAdapter
Peak Record: Numbgr of | opq5,01 iEE Eeak Record: Date 4
vClient umber
Mumber of
vApp 53 2015-01-1
MNumber of
VAdagter 6 2015-01-01

3. [HBRAZSVBEORAREZFRIS177> ML
DIRIC, BERAFRSNET .
ZDBAE.
77 1 2014/6/9IC
BR7AHTHS : 2014/6/6(CRK
ZEFERLUTULET,

SEEZEIE /  Important Notes \

ERAEERER 140
iz 12 ]

© Close

3. The number of the peak record is shown on the “Peak

Record Number” box. The sample above case is as
follows.
vApp : The peak record is 53 at 2015/1/1
vAdapter : The peak record is 6 at 2015/1/1

/. LANBRRAETIN, HEDETORAEN
. BRENFET,
RE. AT L EEFAMTHNZ O BARRMIE
FEEDFIDT. 0:00~11:59
[CRIE R LB RREDIIZ BET.
12:00~23:59(cFZ=EMUIIHE
REBOFEE CORABITRINET,

/. HBACVClientBREIT> TURWNEE, £AND

L OSAT S NN EIEMAINE T
zoiza. [FA8] FEADIAAFRREINE
3_0

, Be able to select the current month to show the
number of the peak record of vClient however, show
it until the previous date before the current day.

The system is reload at 12:00 of Japan time

automatically. So the number of the peak record of

vCore is different depend on searching time.

* In case of Searching at 0:00 — 11:59 : two previous
date before the current date

* In case of Searching at 12:00 — 23:59 : the
previous date before the current date

f CHEROATERUEES, FROIS—Xy
o E-ShRRENET

BIETS—PRELILLC

FEAOT—AIFELIEA

, Show the number of the peak record of the previous
month when no registered vClient.

, Show the following warning in case of selecting
future using month.

An communication error occurred. £9

An communication error occurred.
empty count log
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3-2-4. ESRZAR—4%JL (Universal One Virtuali®) DaHRUADIRIESE /
How to Operate Business Portal for Universal One Virtual Except the Previous @

Explanation

3-2-4-3. —3E A —)LiX{EFIIA / Step to Send Email in Bulk

Go to Index

Arcstar Univ

s
5o I
soemul
somul

B (Y brancn)
D (LON branch)
NETTRTTETT0001 MC-K000000K

1. [—$EA—ILEE] RE>EIUwoLT< i1 Click“Bulk Send Email”.
ZE0N, :

2, TBW REZEITUYTU, vClient|CE % 2. Click “Yes”, and then send email to the users who are
UTLWRRB(CERRERAXA—ILZXELET, |

registered on the vClient in bulk.

AR ETE TLELT

Email sent successfully.

3. UIEBKTBRE. A—)VRERTOAvVE— 3. Show the above message after a little while.
IHFTRRENFET, :
SFESEIE /  Important Notes \

' A— L7 RLUZAHEES TERSNTUVDIRET ,Even though sending email to wrong mail address,
A= )VRERITOTEHBATH. EERFEEFRODIX : | \®_/Business Portal recognizes that the email has been
ERTAYE—HNTRREINET, sent correctly and shows the following message.

A—)LRERFITFRLSIZE0N,
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3-3. VApp/vAdapter;¥==EIH

3-3. Important Notes for vApp and vAdapter
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3-3. VApp/VvAdapteri¥=55I8 / Important Notes for vApp and vAdapter

Go to Index
AREOANEFLLT T, Following is the contents in this chapter.

RIBR Y N — DR DA 25—y MERICDOULT

About Accessing Internet Under Connecting Virtual Network

v

(1]

EFIRIC DT
[2]

About using oversea

v

vApp RIS E

Usage of vApp

(3]

vAdapterDFIFE5E
[4]
Usage of vAdapter
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3-3-1. {RRERY b D—D#EHEPDA > 5 —RY MEKRICDOWT @

/ About Accessing Internet Under Connecting Virtual Network

Go to Index
*See the next page in English.

W SAVAE N a2 SV
ARIETR Y D —ONEH T DIRKRBERIHE (CK DT RERY M —TEHEPD1 > 5 —Ry MERR
BIENERODFET . FHlEUATDESDTT,

vAdapter (L3) ) rdonter (L2
/ vApp (Windows/Android) .\ ( vApp (i0S/ Mac) \ f vAdapter \

IntermetEn Intern;t%f\
User Netwefk : User Netwo User Networ
[
[
[
|
Core : vCorle vCore
|
I .
Internet( i = Internetit
User Network® ' HBYHET BBITBET
kLT 3EE0 L oRETHS ARAX DiEEEHS
1 e | HESHE SR MU et ZFIc e R ASZS
LEH CRLES = ELET INternEt 231
InternetEAM

BEEITIED
[c[Zi0S/Mach
HEEECVPN
BREHERR
WERS BED
HhET,

THTH0ES
FHTUNER
HTEZHA.

User Network
ETNLSMDRE
EERBICTS
CEntalge

User Network!l
I A B )

Py

BRI —5—FI
MBaFEEY

flll

: vClien
vClient (vAdapter L29-)

pilig

vClient
(vAdapter L34/ /vApp) (vApp i05/Mac)

\—— BHTEM ) \_ praghsacos —/ — EAFARTAAIA)

¥ .

O IRAETR Y I\U—gﬁffﬁqﬂ@ x {RAB Y RO —4BEh D > 45—y NEEART]

25—y MEREIRE XvCore TIFTSAR— NPT RLZUSDBIEEBEET 315,
L TOBENESIL >RV EZRER LU TvCoreZiET D
[EER7Y (i0S/Mac) /BRE7ZATS (L2F1F) | Tl&
Virtual FIFH (VPN ) (F1 > 5 —FRwY MRITAATEE B A

, vApp (i0S/Mac) . vAdapter (L2) (HMFEERY RDJ—D(C#EHRITDE. INTOBEMABRY hDT—
e URHAERDFET,
ZTDEH. REBRY ND—DFER(EA1 5 -2y b DY —)(inkR & (E. BEEOBENTETEEA.
JOF> -9 —/)\&EZFA LU TOBEODHME T ZE0,
JOF> -9 — N\ ZZHADBS X TFROEZLETHIZIVENGDET,
- JOFS—H—)DIPF RLANTSANR—RNPFZRLATHDZE
- JOF>—H5—)\DIPF7 RL XMUNO Virtual®d [HTHUserNetwork] (CEEFRSNTHD.
WYC T O RFARENERESNTND S &
- DSAT> NMHEERICBWT, O+ —5— /(AT IRENEHESN. DNSEZAIEERN
AlEETHD T E
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3-3-1. {RRERY b D—D#EHEPDA > 5 —RY MEKRICDOWT

/ About Accessing Internet Under Connecting Virtual Network

9,

Go to Index

Split Tunnel
* There are no Split Tunnel function for i0S/Mac working on both vApp and vAdapter (type L2) because vCore can receive only
private IP address.

vAdapter (type L3) .
h . vApp for iOS / Mac vAdapter (type L2)
vApp for Windows and Android N\ PP / ~ )
Go to Internet Goto Internet
A f
User Netwérk : User Netwgrk User Netw
1
1
1
1
ore : vCpre vCbre
Can not Can not
goto goto
internet internet
N
L %
IHLEN| U \Jrﬁem i Intern :t
\\
Every using :
IP packets not internet,
registered in remove =
User Network -} “Connect | 3 I
are 3 VPN”. =2
transferred. |
vClient vClient vClient
vAdapter (type L3) and vApp for A vAdapter (type L2
Windows and Android VApps forioS / Mac \ p ( yp )
~/ Connect only to User Network

Switch by Customers

X

Routing Automatically

O

¥

Impossible to access internet and connect Virtual Network at
the same time
* There are no Split Tunnel function for i0S/Mac working
on both vApp and vAdapter (type L2) because vCore can
receive only private IP address.

Possible to access internet and
connect Virtual Network at the same
time

/",\ For vApp(i0OS/Mac) and vAdapter(L2), all communications are established via virtual network when they are
&7 connected to the virtual network.
Therefore, Internet connection cannot be established while connecting to the virtual network.
(*However, if the environment where Internet connection is available is set for the destination User Network,
Internet connection can be established via network.)
If be using proxy server, please confirm all the following conditions.
- The IP address of the proxy server is private IP Address.
- The IP address of the proxy server is registered “User Network” of Universal One,
and the setting of access permission being carried out appropriately.
- The setting of using proxy server is carried out, and DNS name can be solved in client’s terminal.
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3-3-2. iBAFIAIC DT / About using oversea

Go to Index
- IRMELIMT (ZVApPp - vAdapterDiF s U e The vApp and the vAdapter cannot be taken out to
ETEFHA. : country other than coverage area.
RBHEIE. FTEAR—LR—2ZSRUTTRFS, ! Refer to the following URL for coverage area.
http://www.ntt.com/a virtual/data/plan fee.ht ! http://www.ntt.com/a_virtual e/
ml :
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3-3-3. vVAppDFIAJ5iE/ Usage of vApp

Go to Index
VAPD@?ET‘%VF?'U'.%(C'DL\'C(J\ 2| [l.. Referto “Arcstar Universal One Virtual vApp
[Arcstar Universal One Virtual VAppi&{E : Operation Guide” about installing vApp.
Y=L BISBRIIZE, :
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3-3-3. vAdapterDZ FIFE TDifiN/ Step to Start Using vAdapter (1/2)

% . o
+ vAdapter®T FIFBIIAE CORIUEU T £R0E T, See the next page in English.

_ . STEP1 WL
Ty AR BFR
(NTT ComE248Y)

v

vAdapterFix !

A

NV WV —3 =4z

G (4 IR O

vClientJ)L—J3%7E

v

(FHenMIA) SO —ENNVT

S vAdaptersiE

VBICEUTL29A T35 TEE

v

STEPG DAV AR 5=

. "1 vAdapter(3FABHRLEROHBERIX TICAROEWNZUE T,

C F FHRAE ALX B (C L DAET BEENTTNET,
SEBAADREFEE C &> TRESBENAS < BB,
HEONRECEEA. SREE> THRAHBELET,
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3-3-3. vAdapterDZ FIFE TDifiN/ Step to Start Using vAdapter (2/2) @

* Following is the flow for starting to use vAdapter.

Order Entry

Consulting
(NTT Com Sales)

v

Send vAdapter™.

A

suoIeIIUNWWOY | | N

Jawoisn)

j2:E0 Set the vClientgroup.

v

Put in vAdapter.

[ENLIA BUQ [BSJIAIUN JO} [B1IOd SSaUISNg Y3 35 01 MOH

Toggle between L2 type and L3 type as needed.

v

SIS Set the Personal Computer.

*1 We send vAdapter few days prior to the date on which customer requested opening of the
Start Using  service.
However, arrival of vAdapter may be delayed due to delivery condition.
For overseas shipping, arrival date cannot be confirmed because delivery condition varies
significantly depending on countries. Please subscribe the service in consideration of delay.
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3-3-4. vAdapterdHiAd+/ How to Order vAdapter (1/2)

*See the next page in English.

EREIE

« vVAdapterDHHIAFH(C (. Arcstar Universal One Virtual D 2NN EEIRDE T,
» vVAdapter(FDHCPH — /(K DIP7 RLRZESUE T . BRIAHBICHBETEDRY NDJO—IURIEZR
FESRLNZIZE. DHCPICTIPY RL RIS A AIgENZE CHER < 12U\,
o FATEREEDAGRNEN TULVRWEAVAdapterziF5H U TCSHIBWWEREK S EFTEEFEFADT.
HERAF]CIRHEZ RS EE0,. RBEEE. TEER—LAR—2SBUTTFE,
http://www.ntt.com/a_virtual/data/plan_fee.html
« RIFGIDBEMZFS CTERVBERE. O—ILRRY /A #Difaz R0 UE T, FTBIN T
CHIFWEZ<IBE(IC(E. BAERELER U TR DX (CREMZE T DI ENS. BEERCES
TOHBHLU., BTN SDEGEDWVNINDT —RCHBEFTELTHEI—ILRRE /123 DilE
ZiR<HEBRWNEUET,
+ vVAdapterDEGEE (CENDE T, vAdapterdEIRI— REIBEL TLIZEL,
s BRERELGX T, BHOERI— ROIERIIETE (FRIEET T, 22U, BAFXIFIC. BBxXEEERRDIEIR
J— RERIZIBE SNBSS, WIETERVNGENSHDDET,
s BOXRSSEPT. B2 J—JILRRI )10 BHE. EBFEI1— REZEELTIEE0,
 vCoresXBHFINFIBFT EBINTUL\DIHE. BREENREUE T, FAENFBSEZ R0 L.
CHRALIZEL,

2018F4F KD fiithis,

No | U7 | sRatE Zai |3 | aceEW) Lz R4

1 | APAC | B A 5 100

2 =i BF 12 220 :

3 SUAR—IL BF 12 230 &35 fE5l6
4 2O, A 7 220 P
5 a1 C 14 220 p
6 &8 A 11 110 ‘ -
TR | == A 1107120 &7 FERI9
8 HFa A 120 D

9 | EMEA | 1%z BF 12 [ 240 > ,

10 Ry ¢ 2 220 R | Rl
11 TIUH C 2 220

12 RS R C 9 220 l d
13 RLF— C 2 220 . -

14 {457 C 4 220 1E514 -

15 ARAY C 2 220

16 RIT—F C 2 220 )

17 R—FUR C 2 220
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3-3-4. vAdapterdSHiAd+/ How to Order vAdapter (2/2)

Important Notes

* Contract of Arcstar Universal One Virtual is required when subscribing vAdapter.

* vAdapter acquires the IP address from the DHCP server. Check the customer's network environment to confirm whether or not
IP Address can be assigned by DHCP.

* Since vAdapter cannot be taken out to countries where technical application is not approved, check coverage area before
subscribing vAdapter. Refer to the following URL for coverage area.

http://www.ntt.com/a_virtual e/

* We recommend deploying cold standby equipment for customers who cannot permit disconnection for a long time. When using
the service overseas, we strongly recommend deploying the cold standby equipment because it takes long time to deliver
equipment for replacement compared to the case when delivering equipment in Japan when customer takes out equipment and
when we ship cold standby equipment from our company.

* Specify the power supply cord for vAdapter according to countries where vAdapter is shipped.

* It is possible to specify the type of overseas power supply cord when shipping equipment in Japan. However, if power supply
cord, which is different from shipping countries, is specified when shipping to overseas, we may not be able to respond.

* Specify address of the destination, quantity, availability of cold standby equipment and type of power supply cord.

* Connection delay occurs because vCore is installed in Japan. Use vAdapter after checking the country in which vAdapter is used
and how to use vAdapter.

Following are coverage areas as of April, 2018.

No. Area Countries Sil:se Type A \/((\)/I;age RESE R
1 APAC Japan A 5 100

2 Hong Kong BF 12 220

3 Singapore BF 12 230 Type 6
4 Philippine A 7 220 <

€5

5 Thailand C 14 220

6 Taiwan A 11 110 ]

7 AMER | United States A 6 110/120 Type 7 Type 9
8 Canada A 6 120 :\.‘;
9 EMEA UK BF 12 240

10 Germany C 2 220

11 Netherlands C 2 220

12 Switzerland C 9 220

13 Belgium C 2 220

14 Italy C 4 220

Type 14 -

15 Spain C 2 220

16 Sweden C 2 220

17 Poland C 2 220
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3-3-5. vAdapterFix(CDU\T/ Delivery vAdapter (1/2)

B *See the next page in English.

« vAdapter(JF@FRLEHDIEBRE TICAEXLVZUET, BEXBBEEHCLDAIRIIBENTTNET,

BN, EEXBREVPEEFRENREICLDARESLERDH. HEHOEENRE#HTI . CFIHMIA
AICRIBZED THORIAHFENET,

- FIEACREREEE I TEE A,

s BOXBFD NS TILEBITDIzD. HENUHBIAE(ICEH VWV EBREITERDTIBHE L (CTELS
FEWE T, $F(TBIMERIRDBRIFELXSTOE (IS U BRI EZE U TWEE<IBENT T WVWEIT DT,
ENETTHERFEWNET,

- VAdapterd A E < £T. EZRR—4ILLETVClientT)IL—TREEITNIRNT L IEEUN,

B DHESR
c BESFTOHAECKRBNIARRC, BIR—ILZE B TVEEEFT,

cETBIHEICLD. BR—ILOBE/ KESHERDFT,
1. EA
1~Off : fEz=FE CTXAt
10f8 : &E&HETEM (FE)
2. B
ETCERFE TENM
- BE(CLO TR BHERETOXMERDREENHDET,

FBR—ILOREE(FUATDESDTT, BHES(CKDFERLERBICRDAEENHDFT,

B : 280mm (W) x1800mm (D) x80mm (H)
E58% : 380mm (W) x3000mm (D) x440mm (H)
« EFRFEDOP(IC. UTD/I\WI—REMENTVND S EZSHERSTIZE,
O vAdapter&{x x 118
O ACF7HTH x 1@
O &FRI-—R x 17
(BERIAHFENIZERI— REBRINAD TLWBIHITHEZEFEWNE T, )
O AMEIXHIUR x 11
O RJI4545—7JJ)L 2m) x1XK
O Quick Start Guide x 18

O

HURERBAE x 11t

« KYUR—IVICEHSNTND [RIEES (SVU7ILES - GCIRFEDISTIDES) | &
ESRIR—FILDFREICHEIR Tz HEERFELNE T,

BEHS
G2014000000A111
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3-3-5. vAdapterFix(CDU\T/ Delivery vAdapter (2/2)

Outline

* We send vAdapter few days prior to the date on which customer requested opening of the service. However, arrival
of vAdapter may be delayed due to delivery condition.

* For overseas shipping, delivery condition and proceedings are significantly different so that it is difficult to confirm
the arrival date. Please subscribe the service in consideration of delay.

* Arrival date and arrival time cannot be specified.

* To avoid troubles at the time of shipment, please contact the person in responsible at the destination described in
the application form in advance. For overseas shipping, please note that individual response may be required
according to countries to which equipment is sent.

*Don’t set up the vClient group of vAdapter on the Business Portal until arriving vAdapter.

Checking the delivered item

* We send a corrugated carton to the address entered on the customer's application form.

* Quantity and size of the corrugated carton varies depending on quantity of package.
1. Domestic

1 to 9: Equipment is sent with individual package.
10: Equipment is set with collective package.
2. Overseas
All equipment are sent with individual package.
- Equipment may be sent on multiple dates depending on quantity.

*Sizes of corrugated packages are as follows. Sizes may vary without prior notice due to our circumstances.
Individual package: 280mm (W) X 1800mm (D) X 80mm(H)
Collective package: 380mm (W)X 3000mm (D) X 440mm(H)

* Check that the following packages are included in the individual package.

O vAdapterBody X 1 piece
O ACadapter X 1 piece
O Power supply cord X 1 piece
(Check that the the power supply cord that you applied is included in the package box.)
O Body stand X 1 piece
O RI-45cable (2m) X1 piece
O Quick Start Guide X 1 sheet
O Instruction manual X1

* The "product number (serial number, 15-digit number starting with G) described on this corrugated packaged is
necessary for setting the Business Portal; therefore check the number.

Serial number
G2014000000A111
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3-3-6. vAdapter#{&{ti%/ Provided Function of vAdapter (1/4)

*See the next page in English.

 VAdapter & ADHLRRIFIU T D ES DT,

Y
WOR WD

L]

I5H HiRE
WAN 1 >5FJ1x—X | ¥iE 8 E> EZa135— S+ w(RI-45)
1251 —X
R— b 1 R—bk
ST 1000BASE-T/100BASE-TX/10BASE-T
(IEEE802.3u/IEEE802.3) Auto MDI/MDI-X
LAN 1>5J1x—X | ¥ 8 E> 15— v w(RI-45)
1251 —X
R— B 4 R— bk
AT 1000BASE-T/100BASE-TX/10BASE-T
(IEEE802.3u/IEEE802.3) Auto MDI/MDI-X
USBA >S5 J1—X Ynig HATAIRDS
XA (FIRHELUFEE | /12501 —X
A R— 128 2R—
ST USB 2.0
AV P @)35(W) x 128(D) X 160(H) mm (ZE#2LBkR
B= #0.3kg (ACT77F 745 EEFEI1— R%&ERRL)
BIR AC100V~240V 50/60Hz
JHEEBH 16W (&X)
EMERIBIRIR 2E 0~ 40C. JEE : 10 ~ 90%
RIEM HEE
HEFEEE B EX(CEHIEDGFRICRABRE UL &
129
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3-3-6. vAdapter#{&{ti%/ Provided Function of vAdapter (2/4) @

* Specifications of vAdapter body are as follows:

Item

Function

WAN interface Physical interface

8-pin modular jack(RJ-45)

Number of ports

1 port

Type

1000BASE-T/100BASE-TX/10BASE-T
(IEEE802.3u/IEEE802.3) Auto MDI/MDI-X

LAN interface Physical interface

8-pin modular jack(RJ-45)

Number of ports

4 port

Type

1000BASE-T/100BASE-TX/10BASE-T
(IEEE802.3u/IEEE802.3) Auto MDI/MDI-X

USBinterface Physical interface

Type Aconnector

*This function is not

available. Number of ports

2 ports

Type

USB 2.0

External dimensions

Approximately 35 (W) x 128 (D) X 160 (H) mm
(Excluding the projected portion)

Mass

Approximately 0.3kg (excluding AC adapter and power
supply cord)

Power supply

AC100V to 240V 50/60Hz

Power consumption

16W (maximum)

Operation guaranteed environment

Temperature:0 to 40°C, Humidity: 10 to 90%

Installation direction

Vertical

Important notes for installation

Do not install the vApapter at a location where the
product is exposed to direct sunlight.
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TOPTAA wF

BIUSBH—F-

(RIEE / SREE)

@Pow S At @ LANt—h— —ELANS
Binternet —— 442
CiWireless -
(D) Option '
IWaANA— FWANS= T

@DC INFpwT E
EE) -
BIR— hBIR & A
DQOPTRAVF FIAWZUEE A,
@LAN /R— RI-45—=J)LT/)\V > BB UE T,
®WAN /R— b RJ-45—J)LTIL—F—(3EHELUE T,
@DCIN v w2 AC 797 5%=##mULET,
®USBR— FERVZUEEA.
&S TR sHBA
(A)Power BRIAERZRUET,
(B)Internet Y N —DEGHRREZ RUFE T,
(C)Wireless FAWZLEFREA.
(D)Option Ry D — Otk ZRUET,
(E)LANS > LAN/R— ROD#EIRAEE R UE T
(F)WANS > WANR— bOEHHAREZ RUE T,
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3-3-6. vAdapter#{#{Lti%/ Provided Function of vAdapter (4/4)

* Ports and lamps of vAdapter are as follows:

{1) OPT switch
(1) Power —-—I (2) LAN port —————| L (5) LAN
(2) Internet 1 — s
—_—r :’
(3) Wireless L - (8) WAN

I (3) WAN port
(4) Option —J——
(5) USB port
(4) DCIN jack -———j %ﬂ- E

<Front/Right side> S

<Back>
Names of ports Description
(1) OPT switch This switch is not used.
(2) LAN port This port is used for connection with a PC

by use of the RJ-45cable.

(3) WAN port This port is used for connection with the
router by use of the RJ-45cable.

(4) DCIN jack This jack is used for connecting the AC

adapter.
(5)USBport This port is not used.
Names of lamps Description
(A) Power This lamp indicates status of the power supply.
(B) Internet This lamp indicates status of network connection.
(C) Wireless This switch is not used.
(D) Option This lamp indicates status of virtual network connection.
(E) LANlamp This lamp indicates the connection status of the LANport.
(F) WAN lamp This lamp indicates the connection status of the WANport.
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3-3-7. vAdapters%&I(CDUVT/ How to Set vAdapter (1/7)

FHERIICUATZIHER SIS,

HEZREEIE  / Items to be checked

Check the following points before setting vAdapter.

Go to Index

(P EBEFHESHR S,
“®.7 Arcstar Universal One Virtual®vAdapter(C[EIH#
U TWBLANT —J)LIEF2mERDFE T,

SW-HUB%) MEEINTL\DIBEIF. BEE
(CTLANT =D )LD#E e SRV LE T,

I.f",,.Check the installation site.
" The length of the LAN cable provided in the
BESFNBELLVRY hDO— oM UL—o i

Ry hD—TRIEZ TR TZE,

CHERLSTE SN,

LAZES TED &,
- ARy MNERBEIEETH DT &,
- DNSTHHAIFERN TED &

&) EESHERIEE,
AC100~240VDEENKETT,

LAN/R— bx 1ENETT,

P FASNEI X TDvAdapter(CDWT, EfFztiE
e BRLTLIEEL,

Ba. RAECERETOIENTETEA.
189 DEGOERZHSFENVNZUET,

‘e vAdapter™dWANK— MIDEE & LTI FDsz| i

- DHCPHY— ) \h'#E) L TUL\T. vAdapterH'IPJ7 H ;/",_IICheck the network environment.

€ Check the following points for the WAN port of

vAdapterdACT S 7 5% {5553 EENENS | |

v RO —HEDLANK — hDZEE % CRER < 1

vAdapter for Arcstar Universal One Virtual is 2
meters.

If a network device to be installed by customer
(router and SW-HUB) is placed at a remote
location,

customer needs to prepare the LAN cable.

the vAdapterWAN.

e Check that the DHCP server is operating and
vAdapter can acquire the IP address.

e Check that Internet connection can be
installed.

¢ Check that name resolution can be done
with DNS.

,-"",-.,Check that_the power supply connecting to the
“®7AC adapter of the vAdapter is available.

RE. A—HaT2a (ACT/SBYH) wHANT]

The power supply of AC100 to 240V is required.

,-"",-.,Check availability of the LAN port of network
:

(C) NTT Communications All Rights Reserved
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I.f",.,.Confirm that operation in all vAdapters which is

€ applied.
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3-3-7. vAdapters%i&(CDUVT/ How to Set vAdapter (2/7)

Go to Index

*See the next page in English.

BRI CAK(CRY > RERDMIFTTIZS0N,

- BEIFERY MDJ—U#23°Universal Oned —=F)L. BEFiHEK EvAdapterflilddo—J)L
RECDWTIEBESFATOEEZBFBELNWZULET,
cam - ARIERY RO —OA\DEGHER(EEE X (CTEMFAWLE T,

B A—> (E5R5ER)

« vVAdapter®D&EIFE 11— RZEi <20,

+ JL—% —*X°Universal One 5 — = FJ)LH5#EH NDBLANG — T)LZQ@WANR— hAER L EE 0\,
« PCYoSW-HUBZEH 55t SN BLANT — J)LIZ@LANR— hAIER S 20N,

« BERIO— RYLANS —J)LEiEHR I DIEEFIH D EE A

MOPTAA wF
&) Power .
| 2 LAN— - —
BInternet ZLANG
CWireless -
{DOption
wan—+— L EWANS
BUSBH——— L\
DT NS B

HIEE / SEEE) HE)
PCY>SW-HUBH S @LANR— RALAN
=TIV TEHREIEESUN,

J—5—% y
Universal Ones—=7JL: psl
- |
| : 4
Internet / > ??gﬁ ol — .
Arcstar Universal One ;E:::‘-"‘j
. \ PC
@ AC ¢
T e R ﬁ

T~

AﬂCZQ“j"Q(;@DCIN§V VI JL—%—¥>Universal One ¥ —=7/)LMD
R <IZE 0, LANZR— RS @WANR— hAIED
LANG =)L TR < IZ2E 0,

XEROEESFT—TILIENBDOLANT —T )L
EUL EBEESTFTEMODLANT =TIV LET,
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3-3-7. vAdapters&%i&(CDUVT/ How to Set vAdapter (3/7) @

Go to Index

Install the stand to the body before installing the vAdapter.

- Please install the customer's network equipment, Universal One terminal and the cable between the
customer's terminal and the vAdapter.
cwion - Please check the connection to the virtual network.

Connection image (connection method)

* Connect the power supply cord of the vAdapter.

* Connect the LAN cable connected to the router or Universal One terminal to the (3) WAN port.
* Connect the LAN cable connected to the PC or SW-HUB to the (2) LAN port.

* There is no connection sequence for the power supply cord and LAN cable.

(1) OPT switch
(2) Internet , — s
(4) Option ——l
5) USB port I
© P Q (4) DCIN jack
<Front/Right side> <Back>

Connect the LAN cable from the PC orSW-
HUB to (2) LAN port.

Router / P
Universal One terminal pi=f
= q
< Y
Internet / , —
Arcstar Universal One Customer's cable —
J T /f
) PC
L-:J \
E AC adapter o B
AC power cord | 3

Connect the AC adapter to (4) DCIN

jack Establish the connection between the router or

Universal One terminal to the (3) WAN port with
*Customer's cable in the figure indicates the supplied LAN the suplied LAN cable.
cable or the LAN cable prepared by customer.
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3-3-7. vAdapters%i&(CDUVT/ How to Set vAdapter (4/7)

Go to Index

*See the next page in English.

vAdapters%i& \
BRI — RiEHE. AMESFE TICSDEERRBAMMDET,
ZOM. ANDDETDSTH MFkT) Urzig. [=uT] v DELT) Z0iIRUET.

B A—> (S TSR 15658S)

« )L—4—XoUniversal One 4—=7JL. PC¥>SW-HUB&ELANT —J)L=iEHRLIESU 05> 0D
AT ZER < IES 0N,

 IFEMRETERINTVIREE. REOESDS>THITENEY,

s BREIO— RIEGE.  (A) Powerh® ME=UTl (SR> TWB S EHEMERLSIES0N,

TOPTAA wF
(A Power
BElnternet — |— ZLANF—F—
CIWIrel 255 m—

({DOption

BIUSBH——— iy FWANH—

ADC INSF T

G / GREE)

Ba)

B|EI— RiEGiE.  (A) Powerh' MRsAT)
g e Gy QLANR RO >0~ 1 T
R a0 & = LT, ERCERENTEDET.,

N ° N - EL. HITULTWBBSIIIL—FELEDIE
i lJ—\__U' D N E‘ $r5 " o N TON Y = »
Mixetm] BFlE. RO EROIREET T KRB AFEDR < J2 21,
—5—p y
Universal One9—=7ILs -
- ]
* : Ny
Internet / ??%ﬁ Al — |
Arcstar Universal One -:“_h:}-._:_qj
PC
@ Ac o8
gao—r (2777 '
®WANR— DU IS TH [#Fa4T )
LWL, EEICEGESNTHNETD,
XEEROBEZFT—TILIIMIBEDLANT —T)L EU. BIIULTWBBEIIIL—FF EDESR
EULK IR EFERDLANS —TILEIEULET, REEEMER S TZE0N,
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3-3-7. vAdapters&%&I(CDUVT/ How to Set vAdapter (5/7) @

Go to Index

Put in vAdapter. \

It takes approximately 5 minutes to start the body after connecting the power supply cord.
During the period, all lamps (A to D) "light green" then repeat "lit" and "unlit “

Connection image (checking the lamp: upon connection)

* Check that the Link lamp lights after connecting the LAN cable to the router, Universal One terminal, PC and SW-
HUB.
* If connection is established properly, lamps light as shown on the following page.

{1) OPT switch
(1) Power
(3) Wireless — |
(4) Option J
(5) USB port (3) WAN port (6) WAMN
R 4) DCIN jack
<Front/Right side> ” :

If (A) Power "lights green . aft.er connecting the <Back>

power supply cord, connection is established properly.

If this lamp is unlit, check the connection status of the If the Link lamp on the (2)LANport "lights green",

power supply cord. connection is established properly.

While the lamp "blinks green", the body is starting. If this lamp is unlit, check connection with the

router, etc.

Router / .
Universal One terminal pnf
- (
< /
Internet / > : e — -
Arcstar Universal One Customer’s cable x‘@
. e —— e | ./
- —— PC
@ AC adapter
AC power cord | J

If the Link lamp on the (3)WANport "lights green",
connection is established properly.

*Customer's cable in the figure indicates the supplied LAN If this lamp is unlit, check connection with the
cable or the LAN cable prepared by customer. router, etc.
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3-3-7. vAdapters&%&I(CDUVT/ How to Set vAdapter (6/7)

*See the next page in English.

B A—> (ST ERE)
- BFEI— ROLANS —J)LER#E. vAdapterDN IER(CEE), BLERL TVLBHBEEFUTOS>T

FRICIADZET,
= -
T OPTAA wF -&f] 5
Bpover —— N BDLANTT—F— __ELANSYS
@linternet— L4y * S
©Wireless -~
(D) Option J T
D/Op WANTE——{ BWANS >
®USBR———H L,\
Q @DC INVpwT ,qu: g
GIEE / GREER) AHE) o =
ZFR EON S>TJnt | 5
(A) Power (.) 53=Vd BIEMNAD TULDIREE
(B) Internet o AT A 25—y MEATI(IER)
-~
(C) Wireless « SHAT KAKERE(FIREUFEEA
(D) Option o izi=vd] L35 J TG+
FRmUT L2454 JTiEfHT
R, L35 T TIEGIETD, F/z (IR
th
TR L2457 + T THEGIED, F/z(FEHLE
th
@LANAR— ~ FReUT IB{En]HeRRE
| B BIET
GWANR— ~ FRmUT iB{En]aeRRE
| B BIET
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3-3-7. vAdapters&%&I(CDUVT/ How to Set vAdapter (7/7)

Connection image (checking the lamp: during normal time)

* The lamp lights as follows if the vAdapter starts properly and connection is established properly after connecting

the power supply cord and LAN

cable.

{1) OPT switch
(1) Power ——I (2) LAN port L (5) LAN
(2) Internet , — ;;g
(3) Wireless —— I [l»
WaN 6) WAN
(@ Option I (3) WAN port (6)
(5) USB port -
Q (4) DCIN jack j %‘“ E
<Front/Right side> <Back>
Name Display Lamp color Description
(A) Power (l) Lights green While power is ON
(B) Internet e Lights green Internet can be used (Normal).
<
(C) Wireless Lights off *This function is not available.
ap;
(D) Option Lights orange | Connecting with L3 type

Lights green

Connecting with L2 type

Blinks orange

Connecting or disconnecting with L3 type

Blinks green

Connecting or disconnecting with L2 type

(2) LAN port

Lights green

Communication is available.

Blinks green

Communicating

(3) WAN port

Lights green

Communication is available.

Blinks green

Communicating
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3-3-8. vAdapter®vClient? )L—J#:R - S8FE &/ How to Confirm and =®

vAdapter (1/2)

Go to Index

*See the next page in English.

- VAdapter®AZIE%E., R—FILTOEEEEBL TIEE0,

2 - VClientDIL— T &ERE UTEBsR (/1 > RUIERR) D SREMIAE R D ET.
BZE

« VAdapter(GNTTIZ 21 =5 —> 3> XTIDHREL. BETHFFERY NT—IONER TETDIREOED
ZXRfAWNEUET,

« vVAdapter®ID(&, NTTOZ21 = —>3>XTHEEEUET, (Bl : N123456789001)

 VAdapter®D&ai(d. BLARFICEEEHIBEVNCRZRIEIRADE T,

« vAdapterZ|&EBF(C(E. vAdapterdDIDIlE. ESRZR—45)L (Virtuali®) L TFRKFIEI JIL—T(CFilE
LTHNET, vAdapterzCFHIAR(CRBFIC, ESRAR—F)L (Virtualf®) (CT. vClientJ)L—TD
REZBFEALNLET,

vClient)L— & EHE

o EFMH(X [3-2-2-5. vClient (vAdapter) E$%FIIE / Step to Register vClient for vAdapter] &SR <
ZE0,

o ESRZR—=%JL (VirtualiR) LOBRIIENARF(CEEHIEVVZERIEBRDTHNET, vAdapter®|&E.
vAdapterOEIEES E ESRAR—4IL (VirtualiR) OEEESHEU THDZERTHRITZE0.,

+ vAdapterDIDZ [RFE] m'5. [FrlEUTzLwClientdIL—T 1 (CEBELTLIZE0,

HampED>—IL PHATHREEERS—I

BNEES
G2014000000A111 N

Q % OFF [ on
vClient ID )
= MK-HL_fromNS vClientD w5
WKtarg MK-TARQ
WKjiro MK-JIRG
MKsabu MK-SABU
WMKkakisuke MK-KAKISUKE
= DG-HL_fromNS
106652030006
DGpochi DG-POCHI
DGgonta DG-GONTA
DGwasao DG-WASAO L DR EE
DGshiro DGE-SHIRO vAdapte i AR
BRI E vAdzpteSEE  G2014000000A111 G2014000000A112
PSTpchan PST-PCHAN
PSTchun PST-CHUN
PSTpiyo PST-PIYO
PSTrurio PST-RURIO
- kAR LS W DEH
I MB77ET7ST70001 MC-hogehoge I

ESRR—4)L (Virtualig) ZiEsil.
vAdapterO&EESZHERULE T,
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3-3-8. vAdapter®vClient? )L—J R - s8FE %/ How to Confirm and Se

vAdapter (2/2)

Go to Index

A - After the vAdapters arrived, carry out a operation on the Business Portal.
- Charging is started when the point in time to set (bound) the vClient group.

Caution

Outline

* NTT Com sets ID and provides the vAdapter the can be connected to customer's virtual network.

* NTT Com numbers the ID of the vAdapter. (eg: N123456789001)

* The name provided when submitting the application form is used for the name of the vAdapter.

* ID of the vAdapter belongs to the "unregistered" group on the Business Portal (for Virtual) when the vAdapter
arrives. Set the vClient group at the Business Portal(for Virtual) before starting to use the vAdapter.

* vAdapter is set as thw L3 type at the time of shipment of the vAdapter; therefore customers can change settings
according to their usages.

How to Set the vClientGroup

Referto “3-2-2-5.vClient (vAdapter) Z4%3JIE / Step to Register vClient for vAdapter" for details.

The name provided when submitting the application form is used for the name on the
Business Portal (for Virtual). Check that the serial number of the vAdapter and
the serial number of the Business Portal (for Virtual) are the same.

Change the ID of the vAdapter from “unregistered” to "Client group to be registered".

Sticker attached on the
body of the adapter

Sticker attached on the side
of the packaging box

Serial number

.62014000000A111 N
Q a oFf Bqon
vClient ID Name
— General Affairs Dept.Group «Client Edit
AinGA A(NY branch) iz m
BinGA B (NY branch})
DinGA D {LON branch) Layer L -
= Personnel Dept.Group CNd Standby
CinP C (NY branch) MAC Rddress 1068652080003 1066652050006
GinP G (86 branch) > Purchase Year & my
HinP H (SG branch) Maintenance Contrady ~ 5-Year\Replacement Hardw  5-Year Replacement Hardw
- Supervisory Dept.Group vAdapter Model A Model
Eing E (LON branch) I vAdapter Serial  G2014000000A111 G2014000000A112
FinS F (LOM branch)
linS | {SG branch)
EE
Close Delete Update
r MN8778775770001 MC-R00CCK 8 - <@ Lpdat

Open the Business Portal (for Virtual)
and check the serial number of the

vAdapter.
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3-3-9. vAdapter®#% 1 I L3SL2MDREZXE / How to Switch vAdapter Lay

L2 and L3 (1/3)

*See the next page in English.

LAV73&E LA 2(3FAAEY/NY I OFRENRRDET.
TEORZSRU. RRUZVLWRY KD —IBIR(ICEDET. BESFBEFTHRELSLZS,
12E. BEEFC(E L3YATICHRELTEDET.

ST | L3FAT L2517
( vSegment
. 172.16.0.0/24
Internet E—dLAN
TIA
BBR \ BRR ([CEXTE .
1&hk -j /\/Adapter \ /\/Adapter
vClient | (L3) (L2)

[ [ )
. . .10 A1 12 ‘1
\ 192.168.0.0/2y \ 172.16.0.0/54

- vVAdapter(CTV7 RLXZHa LT - vSegmentdDVIPERI—1 0 X > MEARR
vSegment it 9 Do E1RDo
= - vSegment & (FEIRD T A MER XvAdapter (L25-17) FAEE, X7

Uw ~c>RILOFA. KRUSETH
UserNetworkd 77t X A E]

- vAdapter (L3%5-12) BEFDOPCY>H—)\ | - vAdapter (L2571 ) BZFDPCY>

VElient | 4 | Clienth SEFEEN TEROEDES | B—/t (&, IP7 RLATEETE 35
ANLS10D) 1T RE
}ﬁﬁ}:ﬂ Z:EJ H!VLE.I-HEJ

¥ dp THUserNetworkZz5%7E U CL\DIHE. TDdH TitUserNetwork
MESDBEICALTERUIREERDET,
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3-3-9. vAdapter@®#F 1 J'L3SL2DHEZEE / How to Switch vAdapter Lay Q

L2 and L3 (2/3)

Usage and PC settings vary between the layer 3 and layer 2.

Customer needs to set the vAdapter while referring to the following table according to network configuration to be
realized.

vAdapter is set as the L3 type at the time of shipment of the vAdapter.

Type L3 type L2 type
4 )
vSegment
L 172.16.0.0/24
T
Internet \
Set IP address
BBR R to the same
LAN
/ segment
Configur . \
ation R vAdapter = vAdapter
vClient (L3) ) (L2)
10 1 12 10 11 12
\ 192.168.0.0/24/ \ 172.16.0.0/y
- Connect to the vSegment after converting the - Devices under the vAdapter (L2 type) is in the
address at vAdapter same segment as vIP segment.

Outline - Different segment system compared to vSegment * Split tunneling and access control of Destination
User Network are not supported for vAdapter(L2
type)

Connecti - Connecting the PC and sever under the vAdapter (L3 - Connecting the PC and server under the vAdapter

on from type) is not available because terminal cannot be (L2 type) is available because terminal can be

vClient identified from the vClient. identified with the IP address.

* If the destination UserNetwork is set, communication from the UserNetwork
becomes the same state.
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3-3-9. vAdapter@®#F 1 J'L3SL2DHEZEE / How to Switch vAdapter Lay @

L2 and L3 (3/3)

Go to Index

S¥HA(Z [3-2-3-6. vClient (vAdapter) iR
£ FIg/ Step to Edit vClient for vAdapter
(6/7)] #CERBRIIZE0N,

- A TH#ZEE (L3-L2. L2-L3) &TD &
vAdapterBENIMIENE T,

Refer to “3-2-3-6. vClient (vAdapter) DiREFIIE/

Step to Edit vClient for vAdapter (6/7) " for details.

A - Communication is disconnected if the type is
changed (L3->L2 or L2->L3).

Caution

L3SL2EKTEZE  / How to Switch vAdapter Layer in L2 and L3

EDRZR—F)L (Virtualfg) £D. vAdapter®d
ID%EEIR#EVAdapterd T KD THEE L.
[EF) LTLIEZEL,

At

e e B

* Change the type of layer from the vAdapter tab after
selecting the ID of vAdapter (for Virtual), then click
"Update".

H
H

H

H

H

H vClient Edit (&4 %]

H

: e over |

H

L jL3 > Layer | | L3 -
-z |2 Cold Standby | L2
macrkLz |5 111 MAC Address | &2 03
BAEH Purchase Year & month  2014/04
BF2T T DRTFIE IMaintenance Contract  5-Year Replacement Hardw
vadapter24= A vAdapler Model A Model
vAdapterBiEES  G20140000004111 vAdapter Serial  G2014000000A111
o HLs ) A BN @ Close Send Delete GO Update
OvAdapterd DL (CT. L3ML27ZEIRT - Either L3 or L2 can be selected from the layer in the
SESER vAdapter tab.

QFE#F =T &, vAdapterDIiBHZ E = K
ULET,

QFE##&. vAdapterBERENEELET,

- If [Update] is pressed, connection of vAdapter is
changed.

- After updating the vAdapter, vAdapter restarts.
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3-3-11. vAdapteri&#xPCDERET %/ How to Modify the PC connected WI

vAdapter (1/2)

*See the next page in English.

vAdapterd®LAN/R— MR T (CERIBE S D/\V 2 E(E. LAV73& LA 1772TIPY RLADFEN
RIEDFIDTTERLIZE),

LA730i5Ea GREMDZSD. BESFRIRCENDETIEL EHEMNET, )

2B —Fy b FORUL J—T2 4 (TCRIPVADTOI T [T |[mce]

iR | REOHS

svESeATI LRy || TPTRLR
TR i BN P BoERL S DHCPTIPY RL R Z{I59 dFE(E.
© P PELAREEANETHO) BHEIES(CLTSZE0,
OO PELARENS) 713%. vAdapterd®#DHCPIAH LT,
IF PELA®D: . . PCEIBEETEIDIRDIGS(EFHCTERE
Hyk TR — BELET,
FaLb o kT —
@ DNS #—)i—OT EL AR B AT 3(E) - DNSH—/(
©) 3R DNS H—1i— 0T ELAREEY DNSH—/\D7 RLXAZE#H(CEE T D%
{B5E DNS H—/4—(P: . . . BIRUTTFEULY,
P DNS =/ T—(A) —
e, e ° §$%H1 EQE
B e TOFS—EDREFHE S HTRIHEC
[ oK ] [ Eam ] é\bﬁtéﬁiﬁﬁb\ia—o

LA 20i5E GREMDIZSH. BESFTRIB(CENDETIEL EEMNET, )

" h—sy b FORIL =2 4 (TCP/1Pv4)DT 0§ |- B
| OSSTLBHORENTT - IPP KL ZBEE CPCRKRCFHTRET S
%%gﬁf BU TR I L ot 4%%2 f Eifjj (5 UIRIERY O—2
© RO P PELARENS) 9,
P PELAD: flo .17 3 1 " 212U, VAppEF (5 EN37 RLUAHE
PEELTIEFLIL 265 . 266 . 952 . O BT CERERELNE T,
Fo4)bb - bz 0 .77, 0 .1
DNS #—/i—OF KL A EE e AE 3 5(E) ) 9)7’)\\[,5&“%1‘0)%@(11;{']:0)3:5 ‘CHP ? kR
© R0 DNS H—) i—OF KL AEESE): IP77RLX :10.217.3.0/24DH W5 EIHRD
{B% DNS H—/i—(F) 172 168 . 100 . 1 ¥ 29MAY : 255.255.252.0
48 DNS /3 —(A) 172 188 . 100 . 2 T IAWMT =M1 10.217.0.1
[ 5 TR AT 420 SEEEE. c HRITAREADES EBEREDBIECLD
( oK =T RIXDET,

- FEC@B K EXTHEZELH L THDET,
- BESFTORY M- TRBICAEDETEUSEELTLZEU),
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3-3-11. vAdapteri&ixPCDERES i/ How to Modify the PC connected wit

vAdapter (2/2)

Go to Index

For the PC installed under the LAN port of the vAdapter,note that IP Address settings of the layer 2 is different from
those of the layer 3.

For the layer 3 (This is the setting example so that the layer 3 needs to be correctly
according to customer's environment.)

Internet Protocol Version 4 (TCP/IPv4) Properties n
General | Alternate Configuration
You can get IP settings assigned automatically if your network supports

this capabiity, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

-IP Address

If DHCP grants the IP address, automatic acquisition
of IP Address needs to be enabled.

Only DHCP is allocated to vAdapter; therefore the IP
address needs to be manually set when allocating the
fixed IP address to PC.

®) Obtan an IP address automatically
") Use the following IP address:

- DNS server
Please select “Obtain DNS Server address
automatically”.

(@) Obtain DNS server address automatically
(C)use the following DS server addresses:
Preferred DNS server:
Alternate DNS server:
- Detailed settings

Settings including proxy need to be configured by
customer's environment.

[] validate settings upon exit

For the layer 2 (This is the setting example so that the layer 3 needs to be correctly
according to customer's environment.)

- IP Address is fixed and PC needs to be manually set to
ek Ao oo the PC terminal.
fox e spproprets B sctive The address needs to be granted from the same
) Obtain an IP address automatially segment range with the virtual network address range
® Use the following IP address: provided to the virtual network.
e s e However, the address range needs to be set while
SRt 25D I5e 25510 avoiding the address range provided to vApp, etc.
Default gateway: 172 . 168 . 80 .254
b RS s v i s sl - The setting of simple design is as follow.
® Use the folowing DNS server addresses: IP Address : Assign it from 10.217.3.0/24 segment.
Preferred DNS server: 172 .168 .100 . 1 Subnet mask : 255.255.255.252
Alternate DNS server: 172 168 .102 . 2 Default gateway : 10.217.0.1
e Advanced... - The setting of customized design is that the address
range varies depending on customer's environment.
[ ok || caneal

Caution

- The above figure shows a setting example.
- The address range needs to be set properly according to network environment.
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3-4-1. TOMDEEHERIAH(CDUNT/ About Other Change Orders

- BEEEFHSENTTIZ2=5—>3>X - Various proceedings shall be done through the sales
EEEYZBECTITOCLEEEET, person in NTT Com.
ZiR - FELEFHRILECHEDEEE. £ :] Gwton - When requesting for various proceedings for changes,
IiTjIgilib'— S 3> X EHEIBHENTIELS contact the sales person in NTT Com first.
- : 1) Changing the network address, etc.
(1 ) YW RND—DOF RLZAEZEE : * The virtual network address and the address used
CF BB EZOIRERY KO —2 in the network cannot be changed after starting
7 RLZ., BELHEAFIBT RL XD ! touse them. For application for change, we are
gﬁ(g‘cggt&ho preparing to provide the application.
ZEHEHOPEHIAMHC DT, CIBHHE : 2) Changing the installation site of vCore

fJhTY, :  After starting to use vCore, it is not possible to
: change the installation site of vCore.
(2) vCoreDsREIHFIZE
- CHIARIREE. vCoreDiRBRFZ i 3) Addition of VGW connection

ZTEIIRICEEITEEFEA e vGW connection is required to connect to the line
base for the best effort plan and guaranteed plan
(3) vVGWIESTDIENN of Arcstar Universal One through Arcstar Universal

- Arcstar Universal One VirtualZi&(, i  One Virtual.
T. Arcstar Universal One O : * VGW connection is required when connecting to
TITIOA—-RTS2VOFvS>o70TS :  anapplication, such as Enterprise Cloud, through
OGNS S 1EE T B(C(E. VGWIE | Arcstar Universal One Virtual Cloud.
FEHNETT, :

- Arcstar Universal One Virtualz@(  : 4) Addition of vAdapter
T. Bizik X5« >ZJEnterprise Cloud : * When adding the number of vAdapter, application
EO7T V-2 3> I dBEa 10 forchangeis required.
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*See the next page in English.
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(1) Communication quality
(1.1) About communication quality
- We recommend using the guaranteed access or burst access of Arcstar Universal One at the
center base where traffic is centralized, including installation of server.
- Communication quality depends on the access line and carrier service in use.
- Specific applications may not be used due to delay and variation.
(1.2) About disconnection of communication
- If the link of the network line is disconnected when connecting to the virtual network,
connection to the virtual network may not be established for approximately 5 minutes.
- For iOS, VPN connection is disconnected when terminal is placed in sleep mode.

(2) IP Address
(2.1) About IP Address that can be used in the network

- With this service, private IPaddress (compliant with RFC1918) can be used.

- Customer cannot use the global IP address, which is officially allocated by the NIC agency
including JPNIC.

- The virtual network address provided to the virtual network and the IP address of the
physical network in use cannot overlap.

- When connection with vClientis established, the IP address is granted within the range of the
virtual network address. Note that the IP address is not fixed.

(2.2) About the IP address configured for the destination User Network

- Only private IP Addresses are allowed to set (RFC1918 compliant).
- Following IP Addresses are NOT allowed to set.

0.0.0.0/0

10.0.0.0 with /8*

172.16.0.0 with /12*

192.168.0.0 with /16*

Global IP Addresses*

Incorrect Network Address (Ex. 192.168.0.1/24)

*Systematically not restricted

-In case of using NTT Com cloud services with Network address translation (NAT), please
specify the destination IP address after NAT.

(3) MAC address
(3.1) About the MAC address
- Maximum number of available MAC addresses is 1,000. (Total number of MAC addresses
configured for terminal establishing connection withvApp and addresses configured for the
terminal connected to the adapter)

(C) NTT Communications All Rights Reserved
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*See the next page in English.
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(4) Protocol
1) About the IP address
— IPv4 address is used. (IPv6 address cannot be used.)
2) About the routing protocol

— There is no restriction on the routing protocol.

— However, the protocol in which unique specification is used cannot be guaranteed.

— The IP address of vClient is not fixed; therefore the routing protocol cannot be normally used.

3) Upper limit of MTU and setting value of MSS

— The MTU value supported by this service is 1500 bytes.

— If communication is established by using packets exceeding the MTU value, fragment occurs
frequently (packet division due to excess of packet length) and communication may not be
established due to slow communication rate.

4) About Ethernet frame

— Format of the Ethernet frame, which is available for this service, needs to be compliant with
the "DIX Ethernet ver.2 frame format".

5) Necessary Port Number for Connection (IN/OUT)

— Universal One Virtual uses the following port numbers. So if had been being shut off, they
need permission setting.

* TCP: 80,443,5061
* UDP: 80,443,500,1701,4500,123,5060,5061

— About “@go to internet” in the following chart, the above necessary port numbers have
been allowed to be pass.

— About “@go to customer’s site” in the following chart, the above necessary port numbers
have been allowed to be pass too, the same as about @ case. However in case of generally
Stateful Packet Inspection FW, the following port numbers don’t need to be configured
about its connection to LAN from internet and to internet from vClient because return of
traffic is automatically allowed to be pass.

— Be sure the fee is covered by customers if configuration is needed.

( Sample diagram in a R
customer’s site
m ;
Router/ Firewall / I ETEL Arcstar Universal One
outer/ rirew .
la > Virtual

_/ T ——____/—\

Packet filtering gunction
®Dgo to Internet (°)
(@go to customer’s site(<)

)
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(6) Monitoring Communication Session
vClient checks communications at intervals of 30 seconds.
Communication may be disconnected if no communication is established for 30 seconds due
to Firewall, etc. Settings of Firewall need to be changed.

(7) Using this service with our other services
(1) Using this service with Arcstar Universal One
- In the case of accessing Internet by devices connected to Arcstar Universal One Virtual, DNS
name resolution is required for vApp and vAdapter.
In the case of using Arcstar Universal One Terminal's DHCP function, make sure that device's
DNS configuration is configured correctly.
- If Static is configured for the router in customer's house connected to the router in the
Arcstar Universal One network, customer needs to add StaticRoute in vSegment
(2) Using with Arcstar IP Voice
- vClient grants the IP address from the virtual networkand randomly allocates the IP address
for each connection. Therefore, this option is not suitable VolP communication that requires
reception.
(3) Using with CloudService
- If firewall is used with the CloudService function, vSegment communication needs to be
permitted for the firewall at the Cloud Service side.
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(8) ZOMDEEER See the next page in English.
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340bytelA FICURWEHEEMME T I B8 DD ET,
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REFUEBE. £EEAEFIAREENSDHEE. H— |:7\0)—“I3$7‘ (FEEBDF)
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(8) Other Important Notes
(1) Use of communications related to monitoring of network
-We may use part of the bandwidth for health validation of vClient detection of alarm, etc.
(2) About restriction on use of high traffic
- This traffic is not suitable for cases where high traffic always occurs.
- We recommend using the burst access for the center base where connection to multiple
bases is established.

- If other customer's communications are affected in usage in which high traffic is always required,
including television conference system and monitoring with camera, we recommend using the
guaranteed access or burst access because we request not to use this service.

- While using image communications in the television conference system, image quality may not be
ensured depending on types of television conference devices and software connected by user.
When using these devices, be sure to check history of connection and check operations in advance.
For some models of television conference system, performance may be degraded unless MTU value
is set to 1340 bytes or less.

- Do not perform mass transmission of ping or load test for network and application in which
ICMP/UDP/TCP is used. If using this service in such a manner that a large amount of sessions are
generated in the Universal One Virtual network and the usage significantly damages equipment or
may damage equipment, note that we may stop part or whole of the service.

- Due to the original design of vAdapter (L3), it is not capable of dealing with large amounts of data
traffic. Please consider using vAdapter (L2) or vApp instead of using vAdapter (L3), in case of
designing the network with following functions for example.

- with Microsoft Exchange
- with Internet connection via Proxy server
- with Domain name resolution from internal to external DNS servers
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[EliREfETHERDEELE
- BEREARESFZAHV. BETEHECDER
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1)

1) RKEDI ST A> ~)\rw MaEArcstar
Universal One Virtualf@(Zx L T—ABII(C
XETDE,

2) IWEBWHRZFICIANWTKRKED/\ Uy hE
Arcstar Universal One Virtualf8(Zxt LT
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2

: Prohibition of line load test

Sending a large amount of packets that are not
likely to occur by using the load generating device
is prohibited.

Eeg)
i

Sending a large amount of fragment packets to
the Arcstar Universal One Virtual network in one
way.

Sending a large amount of packets to the Arcstar
Universal One Virtual network in one way without
waiting for confirmation of response.

Sending packets to the address other than that
described in the application form.

Other test actions affecting the Arcstar Universal
One Virtual network
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NnEI,
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ER
EEREEESRICTERUTWEREEEY,
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- BFrIBBEERUZIANTDVAdapter(c DU
T. BERICTEMEFEEZ L TIZE0,
VApPERTE

s VAPPIEBEETKICTERLU TV EEEET,

(3)

SRR ERESE(C TR LRSS, 53) vApp settings

- VAppDZHIARIEE, ESRIR—F)L
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EORIDEBRUBAE. KCEoRIDEH

BRUTHS., IELWDZEEERLTLSIEE0),
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- RHEBEIX. VAPPpDHDIRE T,
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JU(Virtualis) CIDIEHE [H#EERIAET 3] TE
:4) Terminal Authentication Option

§- This option provide only vApp.
i+ The charge of Authentication Option starts when

FURERKEANSEREZMIBLETD.

- BEAREREIMEE = SR D CTRRILRLWCIInt-IDT
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El) Implementation check test

We conduct the opening check test at our
company according to our standards.

Customer can start using the service after
conducting the opening check.

Note that quality at the time of opening check test
is set for the maintenance standard.

52) Installation of vAdapter

Customer installs the vAdapter. Customer also
checks connection.

Usage of the vAdapter is charged when the vClient
group is set in the Business Portal (for
Virtual)(when binding is performed). *Fee is
charged only to the vClient group when vCore is
set.

If the vClient group is set once, fee is charged until
abolishment process is carried out.

Date and time for receiving the vAdapter cannot be
specified .

Please verify behavior of all the vAdapters when
they arrive.

Customer installs the vApp. Customer also checks
connection.

+ The fee for using vApp will be charged when ID is

registered on the Business Portal (for Virtual).

In case of registering incorrect ID, you must delete
incorrect ID first, and then reregister correct
ID.(Otherwise additional charge will be made for
incorrect ID)

vClient ID (vApp) of which Authentication Option is
"Use terminal authentication" is registered by the
Business Portal (for Virtual).

In case of activating Authentication Option for
incorrect Device-ID, you must deactivate the
option for incorrect ID first, and then reactivate
the option for correct Device-ID.(Otherwise
additional charge will be made for incorrect

Device-ID) 158
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(4) vAdapter(CDWL\T
- REAfIVAdapterzFIFEn/aRL \iazA(at
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JVICTRFT—HR%Z [{E1EH] (ga_%c_
EERMHEROEUET,

-If we receive inquiries from the Web, we

" (1) Inquiry regarding maintenance
BT

: respond sequentially after checking contents.

- However, we may not be able to respond at

: the date and time specified by us.

(2) Maintenance work

- We may conduct the maintenance work

: requiring disconnection of communication from
¢ 1:00 to 5:00 (excluding maintenance work).

- Information regarding before and after the
work and progress of work is not published if

communication is disconnected within 15 minutes.

- If disconnection of communication occurs for

15 minutes or longer, maintenance work is
i conducted at the customer's support site.

(3) About cold standby equipment

- Regular maintenance is not scheduled for the

cold standby equipment for the vAdapter. For

i storage of the cold standby equipment, we request
i customers to store the device where the device is
T. BESFTICTRELUTULEZIZEEEF T, i not exposed to direct sunlight, high temperature

i and high humidity or liquid including water is

i poured. The cold standby equipment does not
guarantee full recovery of communications.

i When failure occurs, customer needs to replace the
: current device with the cold standby equipment and

then contact our failure contact.

: 4) About the vAdapter

- If don't use the vAdapter for a long time,

recommend “Disable” of Status selected on

Business Portal from the viewpoint of security.
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'%1‘)15;0) B 51)10.1.1.4 ) ) E#jél}zj‘;?_%ﬁgévmProxyﬁ—/\’z’c?ﬁ%EElb\ BRHIFRRE
BIENT
DNS:202.234.232.6 - — - —
24P vCorel ERESNIAAIDNS TRBIFBRTEN(E HTTPE(ER
DNS:10.1.1.1 2L aJ @ |VPN#EHETEAK, split tunnelinggNTA>5 -y NTOBIEL
UESE

CIOUd S : Cli Gl 1: Cloud Servi At (TR DIIL—T
172.16.1.1/32 = VClient Group1: Cloud Service . R -
i  VClient Group2:3Z#t(CiE#t s 20—

= VClient Group3: Cloud Service . Att. Ztt(C#EHdI3I/IL—T
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(Android) (i0S)  (Windows)
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4-6. BEZZEProxyb—/)\OFIHEE(7/11)

5] & U TUNOVIERBFDHTTPIB{S (CH LT [vCore/ANDNSEETE
[ FIBIHRADSERNWAProxy Y —/) GSTE B | OBMREC DLW TEHLET.

¢ vAdapter(L2E— F) UNOVIERIFDOHTTPiEB{EIRDVvCore & BEKiH KR FREDH

TE.

DNSEXIE J

Go to Index

BE| [THRABRIANDT S A R— NP

s o vAdapterfic
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ﬁ{,ﬁ%p_ﬁ ERPIDNSE (D54~ b [JECEtED EIENWAO  BSOHTTPIE fieen (1%
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HETE 5%
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450)10.1.1.4 SHEZEENWAIProxyd—/N\ERHL. LEIFEREHTTPEEMT
DNSEEAL PNy
L2E—RTOBEFETRERY NI —INERRENF T, BERIH
N Ol X [RICDNSERENRVZHZRIFERABI THI. Proxyt—/\ERE
ROz, ZREIRE BIENT
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g ([CERTETD L2E— RTOBIEFDTRIERY N —INEREINE T, HEARH
3] B @ RICBRTESN TLVBProxyy —/\GTE T, VPNIEFEN I~ >R
%1)10.1.1.4 SHERNWAIProxyH —/\&RHL. ZEIFBREHTTP@EMT
DNSE&ESHD nnEg
#1)10.1.1.1 L2E— RTOBIE LR TRIERY N —INBREXSNE T (split
~ ENe % tunneling~aJ ), BEFIHARICDNSEEENHDZHtLRIDNST
ZEIFEREIATEETI N, Proxyd —/GRENRL. FZL2E-RTIE
LOE_f split tunneling AR Bl QeHHTTPEEN TEEEA
L2E— RTOBEFETRIBRY NI —INEREENE S, HEARIH
Y] & @ RICGREEINTLWSProxyt—/GRTET. VPNIEfENI Ao RILD
f1)10.1.1.4 SHEEENWAIProxyd—/N\ERHL. LEIFEREHTTPEEMT
DNSEERL PNy
L2E— RTOBEFETURIERY NI —INEREENE T, HEHRIR
N 8] X [FKRICDNSERENRO\ A FIFERAT THI. ProxyH—/GEE
. ROz, 2RI BIENT
DNSZ&EHD B_@ﬁ'@%@ﬂ'\] ERVz6. ZRIFEREHTTPBENTEERA
51)10.1.1.1 ([CEREITS L2E— RTOBERETURERY N —INERXENF T, BRI
D - @ PRCBESNTISProxy Y~/ RIET, VPSS N> FILD
%1)10.1.1.4 SHERNWAIProxyH —/\&RHL. ZEIFBREHTTP@EMT
DNSE&ESHD DNFE9
#51)10.1.1.1 L2E— RTOBIEFR TRIERY NI —INBREXSNET (split
~ R % tunneling~al ), HEFIHARICDNSEEEN D DZHtLRIDNST
ZEIFEREIAIEETI N, Proxyd —/GRENRL. FZL2E-RTIE
split tunneling Ra]DfeHHTTPEIEN TEEEA

Ry —0

D

Cloud Service
172.16.1.1/32

5

Arcstar Universal One

192.F
V

E|

VLV VALV EP |
l&% i

6Ei. .0/30 192.168|i.4/30
. .

| seqmer

BGP

54

[/ VK 1
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%
PrimarySecondary*jé—/V tz—) {
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1.5

1) tC
C i
254

=]

324t

BICHBESEF TTHAWNWIZWTUVZIREE(H)
Universal One + Cloud Service

: vClient Group1: Cloud Service . A#(CHE6i95)L—F
= vClient Group2:3Z#t (&t 9 3 IL—T
= vClient Group3: Cloud Service . A#t, Xt (CHEHRIDIIL—T

=+ ISP www

Arcstar Universal One

vdore

>
vClignt vClient

-
vClient

P OUp=2——Group

o The/nternet =
HOME W 9 1
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T AiNster  VAPP  VADP  VApD

(Android) (i0S) (Windows)
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-
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4-6. BEZZEProxyb—/)\OFIHEE(8/11)

vAppimz (Windows. i0S)/vAdapterfic Fifmzk(Windows) THE#kProxyt —/\Z B UIEE

VSEDETEICDVWTEREH ULET .

Go to Index

BiszFAEU

KIA(FH X THEREMELIEDET,

TiHER

BERIFARY MDD —TOBERIFRIHR TORE E/RD.
B TEERERECDOVNTOEMUVEDRICEBEZHUNREID T THET ),

Windowsiiiizk TDEEHI(Internet Explorer)

D ST
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y EERECERTA0I0E. BEIBREEICLTURL,
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- o VI BEEE BRI TS(A)
Q) T4>F—3y bATZ3>] 5 JEAN(D). .
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[F7E] BERLTUZL, | LAN (CTOFS 5—)(—#EMF5 (CNSORERI Iy IERE VPN 3
SICHEAZNERA)(X)
PRUA(E): [104.1.4 | K-NT): | E@EREC) |
L0l PRLACETOFS H—/I—=EBULAELB)
O-hil TV7 v b9—4 (LAN) OFE
RSP Py TERICERSNE EAL. ST | | ey | r
Py LU P (| ok ||| woen |
(2) TLANDEE] ZERUET
‘ . — (HBEETOFSH—/)(DIPF RL R EFIATZHR— RDA
(O Sy BR(A) AU, [TOK] ZEIRUFT . XAEBEBRIIHEGNERDET
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nE < &E VPN Froel  HEEREEM
H—/)X XK
WAE— K VPN @ [RE) mERUES
FHIV K U S
Wi-Fi *7 s
s RSA SecurlD
Bluetooth A7 ’
v JAPAN-EAST-vCore(i) @ AT sesvenasnas
W ERALT-SEE .
JAPAN-WEST-vCore()) @® Ty
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4-6. BE X EProxyH—/)\OFIASRE(9/11) @
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vAppimzR(Windows. i0S)/vAdapterfic Fima (Windows) THZE#kProxy Y —/\ZEAR UizBEZFA LU
VBEDIREICDVWTREH UET .

KIEFIH ETEREFERDET,
BERCHARY MDD —T0OEBHRSHIRmA CTDIRE E1RDIH.
R B TEERESECDVTOBRBNEDEICIEBEZIRUNMEITD TS TETF L,

IOSHHAR TDFEERI(~i0S9) (1)~(7)

{®E —fi% £ VPN ¢ VPN JAPAN-WEST-vCore(i) %
F-R—R VPNIgRE

5147 L2TP

E=iu1 iR FIEH
H— 153.149

HE
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4-6. HBE=FProxyH—/\DOFIARE(11/11)
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BOREICDVNTREHELUET .

KIEFHSEXTHEREMERDFET,
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| sscscaibilibuocsoanfsaotivnta 10.1.1.4 v network.proxy.type
(1) labout:configl EABDULET
= network.proxy.http_port i Ut v k A Vv
accessibility.accessfu.quicknav_modes 8080 Uty bk
Link,Heading,FormElement,Landmark,Listitem network‘pro)(y.ng_proxies_on (4) rnetWOrk prOXy typeJ *Fﬁﬁ(k_ rlJ Cl
NUFET XABRESHER EIRDET
accessibility.accessfu.skip_empty_images localhost, 127.0.0.1
- (3) Tnetwork.proxy.http_port] #(C. &

EHRTOF Y —)\THA I DEER—
ANUFET XABRISEESF LRDET

accessibility.accessfu.utterance

1

(5) TFirefox E/N\AILTS DY ] ZEEEHL
E3)

network.proxy.socks

accessihilitv accesskeveausesactivation

Maciiik T D TEH!
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4-1. Example of Customer’s Network (Simple Design)

This is an example of ordering UNO Virtual with simple design in Japan.

: In case of using UNO Virtual overseas or with customized design, please see “3-2-2-1. & C5tUser
Caution NetworkDEi%FIIE / Step to Register User Network” for vGateway address of target servers.

(vGateway address of target servers is 10.217.0.1 with simple design in Japan)
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4-1. Example of Customer’s Network (Simple Design)

Go to Index

The setting guidance for customers who introduce Arcstar Universal One Virtual is provided.
This is an example of customer's network in this configuration guide.

(Example) Network configuration in which vCore+vGW is introduced with the "simple design"

When using firewall with the function a
at the Cloud Service side (called "FW" Cloud Service
below), customer needs to permit A 172.16.1.1/32
communications of vSegment for FW at L

the Cloud Service side (10.217.0.0/22). . " fi’

vClient Group1: Cloud Service ,group connected to head office

vClient Group2: Group connected to branch

vClient Group3: Cloud Service, group connected to head office and branch

Arcstar Universal One ) Arcstar Universal One Virtual
Routing to

N OSSR 01 u)_ H:_ ...............................
e L 0.0/22" is advertised in 1B 4 S vSegment -y
217.0.0/ the UNO network. v vGW ~. 10.217.0. o/zzj

'I.S

192.168.1.4/30

.6

o

1 -
—|_Static Groupl Group2 Group3

Routing from PE to CE in BGP for Customer s

When using Static, customer needs
vSegment (10.217.0.0/22) is

to add the Static route for

5 .

advertised. vSegment (10.217.0.0/22) . =
I- VvApp VvApp VvApp
(Android) (i0s) (Windows)
Mr. A Mr. B Mr.C
Y
vClient

> >

Environment which is already used by customer (Example)
Universal One + Cloud Service

Environment introduced this time (Example)
Universal One Virtual
"Simple design"

This is an example of ordering UNO Virtual with simple design in Japan.

In case of using UNO Virtual overseas or with customized design, please see “3-2-2-1. & C5tUser
NetworkDEi%FIIE / Step to Register User Network” for vGateway address of target servers.

Caution

(vGateway address of target servers is 10.217.0.1 with simple design in Japan)
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4-2. Example of Display and Configuring Business Portal
(for Universal One Virtual)
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4-2-1. Example of Display and configuring Business Portal

(for Universal One Virtual)
Go to Index

Configuring Business Portal (for Universal One Virtual) for realizing this network configuration example are shown on the
following pages.

Display of the Business Portal (for Universal One Virtual) in the example of configuration of this network is as follows.
*Refer to "3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual" for operation method.

Netv.

Arcstar Universal One Virtual

H Destination User Network

Q 2 oFF 4 on 2 Destination User Network for “Cloud
—— ! "
vClient ID N & @ ferwce i Hfad Office LAN” and

Group01 . BranchLAN” appears.

N8888888110002 Sub-branch Cloud sefwice HQlLAN Brarich LAN =

8 001 User A ,:l

Group02 z

002 User
Group03

003 User C

W vClient ID list

vClient ID is displayed for each vClient

group.

M Group1 (vClient group)

GroupOl Group02

vApp (Mr. A) is grouped to "Group 1" that
can connect to Cloud Service and head
office.

-

HGroup 2 (vClient group)
vApp (Mr. B) is grouped to "Group 3" that
can connect to branch.

AN
7

Group03

M Icons are connected with the solid line
"Destination User NetWork", "vCore" and
"vClient group" are connected with the
solid line.

W Group3 (vClient group)
VApp (Mr. C) is grouped to "Group 3" that
can connect to Cloud Service, head office

and branch.

*Diagram of example of network configuration and comparison
Numbers in the above figure and the figure below are linked.

1’
When using firewall with the function at the
Cloud Service side (called "FW" below),
customer needs to permit communications of

vSegment for FW at the Cloud Service side
(10.217.0.0/22).

Cloud/Service:
172.16.1.1/32

vClient Groupl: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch
vClient Group3: Cloud Service, group connected to head office and branch

“- sEssEEEEEEEEsEEEEEEEE

4y

mmmm “10.217.0.0/

-

22" is advertised in the UNO_ _’ g V&;"&e"t 5
network. H 10. 217 0.1 0:217:0.0022.
= H 3
12 Is : 4
193 511.0/30 192,15»3'1.4/30 . 8
. ) T <]O@= 7" \—
= = : vclient vclient vClient
E tic H Groupl Group2 Group3
Routing from PE to CE in BGP for Custqr_npaf‘s When using Static, customer needs to add HONE & - 8’
VSegment (10.217.0.0/22) is - ...  thestaticroute for vSegment } . . . |
advertised. 5 372 (10217.0.0/22) . — vApp vApp vApp
(Android) (i0s) (Windows)
g
)& uClient >

Environment introduced this time (Example)
Universal One Virtual
"Simple design"

Environment which is already used by customer (Example)
Universal One + Cloud Service
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4-2-2. Confirming to Configure User Network

Configuring "User Network" in this network configuration example are as follows.

Go to Index

*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual" for operation method.

When checking the connection between the CE WAN-IF at head office and the facing PE WAN-IF even though this check is not configured in
this example, the network or host including “head office CE WAN-IF: 192.168.1.2" or “PE WAN-IF:192.168.1.1" needs to be set for the

"Destination User Network".

When configuring the host address for the destination User Network, the subnet mask needs to be configured with 32-bit.

User Network Edit

User Network ID ~ RTO00000013
User Network leonType  Server -
Sett.ng the "C'Qud Ser\"ce" User Network Name  Cloud service

Network Address  172.16.1.1 32

vGateway 10.217.0.1

When registering the host address, the
subnet mask needs to be configured with
32-bit.

1

Delote G Update

User Network Edit

vCore ID
CUG000000123

© Close

vCore Name

JAPAN-EAST-vCore(i)

Connected vCore is indicated.

Deleta

@ Updale

Please see “3-2-2-1. & C5tUser NetworkDE#xF|IE / Step to
Register User Network” for vGateway address of target servers.

(vGateway address of target servers is 10.217.0.1 with simple design in Japan)

User Network Edit

User Network ID  RT000000014
User Network lcon Type  Network -
Settings of “Head office MEEc etk Naite: | HOLAN
" Network Address  10.1.1.0 24
LAN vGateway 10.217.0.1

Head office LAN segment is set to "10.1.1.0"
as shown in the network configuration
diagram and the subnet mask is set with 24-
bit.

@ Updale

fi Delee

Please see “3-2-2-1. & C5tUser NetworkdDE%FIIE / Step to
Register User Network” for vGateway address of target servers.

(vGateway address of target servers is 10.217.0.1 with simple design in Japan)

User Network Edit

User Network

User Network Edit

vCore ID

CUG000000123

© Close

vCore Name

JAPAN-EAST-vCoref(i)

Connected vCore is indicated.

Deleta

@ Updale

User Network Edit

& " " UserNetwork D RTO00000015 Y RCCEaR
Settlngs Of BranCh LAN loon Type  Network B CUG000000123 JAPAN-EAST-vCore(i)
User Network Name ~ Branch LAN
Network Address ~ 10.1.2.0 24
vGateway 10.217.0.1
Branch LAN segment is set to "10.1.2.0" as Connected vCore is indicated
shown in the network configuration diagram ’
and the subnet mask is set with 24-bit.
I @ Giose Delete €@ Update & Close Deleta &) Update

Please see “3-2-2-1. T4 User NetworkdDE$5FIIE / Step to

Register User Network” for vGateway address of target servers.

(vGateway address of target servers is 10.217.0.1 with simple design in Japan) s All Rights Reserved 199



4-2-3. Confirming to Configure vClient Group (1/3)

Go to Index
Configuration vClient Group "Group 1" in this network configuration example are as follows.
*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual " for operation method.

Group Edit

Config Access List
vClient ID vClient Name
001 User A
. il Branch vAdapter and Mr. A belong to
vCIlent Group N8888888110002 Sub-Branch(vAdapter) "vClient Group1".
"Groupl"
vClient list
) Close 3 Copy [i Delete <& Update

Group Edit

vClient USRS Other

VCIient Group Destination User Netw... Destination User Network Name
" " RT000000013 Cloud service
Gro.upl . RT000000014 HQ LAN "Destination User Network" of "Cloud
Conflguratlon for Service", "head office LAN" to which
permitting access "vClient Group 1" is connected is
registered.
) Add Row © Remove Row
€ Close (2 Copy fij Delete <& Update

When using firewall with the function at the

Cloud Service side (called "FW" below), Cloud Service

customer needs to permit communications of 172.16.1. 1/32 vClient Groupl: Cloud Service ,group connected to head office
vSegment for FW at the Cloud Service side vClient Group2: Group connected to branch
(10.217.0.0/22).

vClient Group3: Cloud Service, group connected to head office and branch

Corresponding
locations in the - _
network iversal YT —— : e AISSTACMNVSISAL QN VitV
configuration y
diagram (Example)

assssssssssEsssEEEEnsm

22" is advertised in the I.IID

twork.
..'Am Y
PE

lra 15 H
* . 3.1681.0/30 192.16%1.4/30 :
Corresponding to : 8[ : -

. 4V rm L : vClient
location in the { tic : Group3
frame with red line : p\ \

Routing from PE to CE in BGP for c“‘“l"‘ s When using Static, customer needs to add
vSegment (10.217.0.0/22) s the Static route for vegment | ] | |
advertised. (10.217.0.0/22) . vApp vApp VApp
' (Android) (i0s) (Windows)
Mr. A Mr. B Mr.C J
Y

uClient >
Environment which is already used by customer (Example) Environment introduced this time (Example)
Universal One + Cloud Service Universal One Virtual
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4-2-3. Confirming to Configure vClient Group (2/3)

Go to Index
Configuring vClient Group "Group 2” in this network configuration example are as follows.

*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtua

for operation method.

Group Edit
Config Access List
vClient ID vClient Name
002 User B Mr. B belongs to "vClient Group 2".
vClient Group
“Group 2"
vClient list
& Close (3 Copy fi Delete <@ Update

Group Edit

Config vClient

Destination User Netw... Destination User Network Name "Destinati U Net K" of "b h
" estination User Network™ o ranc
:’Chent GE’IQUP RT000000015 Branch LAN LAN" to which "vClient Group 2" is
Group 2 connected is registered.
Configuration for
permitting access

€ Add Row & Remove Row

& Close %) Copy fij Delete <@ Update

When using firewall with the function at the
Cloud Service side (called "FW" below),
customer needs to permit communications of
vSegment for FW at the Cloud Service side
(10.217.0.0/22).

Cloud|Service
vClient Groupl: Cloud Service ,group connected to head office

vClient Group2: Group connected to branch

Corresponding
locations in the
network configuration UNOWSegment*10.217.0.0/

diagram (Example) ' : e @ s sdetsed i the UNO

o
.
.
.
.
.
.
.
.
.
= \Client Group3: Cloud Service, group connected to head office and branch
.
.
.
.
.
.
.
.
.
.

*Corresponding to 1931
location in the frame
with red line

Groupl \Gmuu; Group3

Routing from PE to CE in BGP for | Customer's When using Static, customer needs to add

vSegm.ent (10.217.0.0/22) is 1 the Static route for vSegment . . -
advertised. (10.217.0.0/22) . VAPP VADP vApp
(Android) (i0s) (Windows)
Mr. A Mr. B Mr.C )
Y

<€

wClicat >
Environment which is already used by customer (Example) Environment introduced this time (Example)
Universal One + Cloud Service Universal One Virtual
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4-2-3. Confirming to Configure vClient Group (3/3)

Configuring vClient Group "Group 3"
¢ *Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtua

Go to Index
in this network configuration example are as follows.

for operation method.

Group Edit

Config Access List

vClient ID vClient Name

e T Mr. C belongs to "vClient Group 3".
VC| ient g rou p N8888888110002 Sub-Branch(vAdapter)
“Group 3"
vClient list

) Close 3 Copy [i Delete <& Update

locations in the

Group Edit
vClient
vClientgrou Destination User Netw... __Destination User Network Name "Destination User Network" of "Cloud
" g N P RTO00000013 P T—— Service", "head office LAN" and "branch
Group 3 0BT TG i LAN" to which "vClient Group 3" is
Configuration for connected is registered.
8
permitting access
) Add Row © Remove Row
€ Close (2 Copy fil Delele €& Update
When using firewall with the function at the H
Cloud Service side (called "FW" below), Cloud|Service H . N . "
customer needs to permit communications of 172.16.1. 1/32 . vClient Group1: Cloud Service ,group connected to head office
vSegment for FW at the Cloud Service side Lo m— H vClient Group2: Group connected to branch
(10.217.0.0/22). A- = VClient Group3: Cloud Service, group connected to head office and branch
Corresponding :

network configuration
diagram (Example)

*Corresponding to
location in the frame
with red line

Routing from PE to CE in BGP for
vSegment (10.217.0.0/22) is

- “ .Ill(lll0 2I17 .

22" is advertised in the Ill

Clmqmll' ’ When using Static, customer needs to add
the Static route for vSegment . . -
VADP VAP VApp’
(Android) (i0s) (Windows)
Mr. A Mr. B Mr. C

Clicas

Environment which is already used by customer (Example)

>

Environment introduced this time (Example)
Universal One Virtual
"Simple design"

Universal One + Cloud Service

(C) NTT Communications All Rights Reserved 202



4-2-4. Confirming to Configure vClient ID(vApp)

Go to Index

Configuring vClient ID (vApp) in this network configuration example are as follows.
*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual " for operation method.

Settings of Vclient ID for "Mr. A" Settings of Vclient ID for "Mr. B"
vClient Edit vClient Edit
Status Status
vAppID 001 (@N888888811.uno vAppID 002 @N888888811.uno
Name Name UserB
Password Password
vClient Type vClient Type  VApp
Email Address Email Address  a@ntt.com
vClient Group ~  Group01 vClient Group  GRP000000004 ~  Group02
Authentication Option  None - Authentication Option ~ None -
vClient group is "Group 1" to which "Mr. vClient group is "Group 2" to which "Mr.
" "
© Col A" belongs. Daloto| @ Lipdale @ cos B belongs. Delete &) Updaie

Settings of Vclient ID for "Mr. C"

vClient Edit

Status

vAppID 003 @NB88888811.uno

Name UserC

Password
vClient Type  vApp
Email Address  a@ntt.com
vClient Group  GRP000000005 ~  Group03

Authentication Option ~ None -

vClient group is "Group 3" to which "Mr.

C" belongs.

) Clos ) Delete @) Update

When using firewall with the function at the

Cloud Service side (called "FW" below), CloudiService

customer needs to permit communications of 172_15_1‘1/32 vClient Groupl: Cloud Service ,group connected to head office
vSegment for FW at the Cloud Service side - -? vClient Group2: Group connected to branch
(10.217.0.0/22). A .

Corresponding
locations in the
network configuration
diagram (Example)

.
.
.
.
.
.
.
.
.
.
= VClient Group3: Cloud Service, group connected to head office and branch
.
.
.
.
.
A .
.
.
.
.

Arcstar. UniversalOne

*Corresponding to
location in the frame

192.1611.4./30
L2 L

P =H e vClient \Client vClient
with red line ﬂl E Groupl \smu.\ Gmu\
Routing from PE to CE in BGP for Customer's . . mer >
vSegment (10.217.0.0/22) s S oBNs . Z::z’:aliisc":ijtt:tfl;f/l;setgom:ntn%ds o2 | a i
advertised. (10.217.0.0/22) . VAP VApD vApp’
Android (i0s) (Windows)
VR e e o

<€ > wcieal >

Environment which is already used by customer (Example) Environment introduced this time (Example)

jver. + Cloud Servic . . Universal One Virtual
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4-2-5. Confirming to Configure vClient ID(vAdapter)

Go to Index
Configuring vClient ID (vAdapter) in this network configuration example are as follows.
Be careful not to delete the registered information because NTT Communications configures settings of vAdapter ID on the
customer's business portal (Virtual) when shipping the vAdapter product.

Setting items for vAdapter that can be changed by customer are as follows.
M "Basic Information" tab
- Name: Customer can change the name to any name.
-vClient group: Make the customer belong to the vClient group according to customer's usage.

M "vAdaptertab"
- Layer: "L3" mode is set when shipping the product.

vAdapter operation mode can be selected from "L3" or "L2" with the pulldown menu.

*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual " for operation method.

Setting the "Basic Information" tab B Settings of the "vAdaptertab"

)
]

X

vClient Edit & vClient Edit

Config Status

vAdapter (SCIE vAdapter

vAdapter ID  N8888888110002

@N8ss8gss11.uno Layer L3 -
Name  Sub-Branch(vAdapter)

Password

vClient Type  vAdapter

Cold Standby ~ No

MAC Address a
Purchase Year & month ~ 2014/10
Email Address  a@ntt.com Maintenance Contract ~ 1-Year Replacement Hardw:

vClient Group ~ GRP000000003 ~  Group01 vAdapter Model  a

vAdapter Serial a

vClient group is "Group 1" to which R T

"branch vAdapter" belongs.

€3 Close

The layer "L3" is used in this network
configuration example.

When using firewall with the function at the
Cloud Service side (called "FW" below),
customer needs to permit communications of
vSegment for FW at the Cloud Service side
(10.217.0.0/22).

Cloud Service
172.16.1.1/32

.\
S

vClient Groupl: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch

vClient Group3: Cloud Service, group connected to head office and branch

Corresponding
locations in the
network configuration
diagram (Example)

u----------

tar.Universal.Qne Virtual ...
UNOWSegment“10.217.0.0/ S — N .
::J.L':"""_"’ b vew 2021700022

10.217.0.1
T,

11

H 5 .
*Corresponding to 192:.1511.0/30 192.1611.4/30
Lo : : b I
location in the frame A = : \Client \Client et
. . = ~_L_Static H
with red line cil : Groupl Group2 Group3
Routing from PE to CE in BGP for Customer's. When using Static, customer needs to add V .
vSegment (10.217.0.0/22) is ' - the Static route for vSegment . . | ]
advertised. a1 S . B Ee= =
(10.217.0.0/22) . VApPP VApP vApp
(Android) (i0S) (Windows)
Mr. A Mr. B Mr. C

< xClient >
Environment introduced this time (Example)
Universal One Virtual

"Simple design"
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4-2-6. Confirming to Configure vCore

Go to Index

Configuring vCore in this network configuration example are as follows.
*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual " for operation method.

vCore Edit
Connection vClient Group Access List
User Network ID 1 User Network Name
RT000000013 Cloud service
vCore p . . "
. “desti . RT000000014 HQ LAN All available destination User Networks
Setting tI:e estinationUser | @ o5 w———— are configured on vCore.
Network
& Add Row © Remove Row
€ Close @ Update
vCore Edit
Connection User Network vClient Group Access List
Vcore vClient Group ID T vClient Group Name
2 €« > "
Setting the “vClient group GRP0O00000003 Group01
GRP000000004 Group02 "All available vClient groups" are
GRP000000005 Group03 configured on vCore.
&3 Close & Update
When using firewall with the function at the i o H
Cloud Service side (called "FW" below), Cloud Service T Client Grount: Cloud Seni 4 to head off
customer needs to permit communications of - Wlient Graupl: Cloud Service group connected te head office
vSegment for FW at the Cloud Service side = VClient Group2: Group connected to branch
(10.217.0.0/22). = \Client Group3: Cloud Service, group connected to head office and branch
Corresponding :
locations in the :
. . — i .Avestar Universal. Qne Virtual ...
network configuration ment*10.217.0.0/ T ——
. 22" is advertised in the UNQ £ v iaemiSttment L0
diagram (Example) etwork, 10.217.0.0/22-

1021301

*Corresponding to
location in the frame
with red line

vClient vClient
Groupl \Gronp\ Group3
- | A . |

Routing from PE to CE in BGP for ICWW"!‘ When using Static, customer needs to add
vSegment (10.217.0.0/22) is - ﬁ" the Static route for vSegment i
advertised. (10.217.0.0/22) . VAPP VAPP vApp
(Android) (i0s) (Windows)
Mr. A Mr. B Mr. C

€ Clieat >
Environment introduced this time (Example)
Universal One Virtual 205

"Simple design"

Environment which is already used by customer (Example)
Universal One + Cloud Service



Go to Index

4-3. Configuring Router of Customer’s Site at Universal One
Side and Cloud Services
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4-3. Configuring Router of Customer’s Site at Universal One Side @

and Cloud Services

Go to Index

Additional settings may be required if Universal One Virtual is used in the customer's base router (CE) at the Universal One
side and firewall at the Cloud Service side.

Routing to vSegment "10.217.0.0/22", which is used by Universal One Virtual and applied, is advertised in the Universal One
network.

*This is an example of ordering simple design and using vCore in Japan. When ordering vCore in other countries except
Japan or customized design, please confirm the configuration sheet in detail.

If BGP is used for the routing between PE and CE like the head office CE, vSegment (10.217.0.0/22) route is advertised with
BGP from UNO-PE to CE.
Customer needs to check the routing table of CE.

If Static is used for the routing between PE and CE like the branch CE, note that customer needs to add the Static route of
vSegment (10.217.0.0/22) toCE.

*The above is unnecessary in case next-hop including 10.217.0.0/22, such as default route, configure static route as UNO
PE.

In addition, communication with vSegment (10.217.0.0/22) needs to be enabled in the access-list for the head office CE/
branch CE.

When using firewall (called "FW" below) with the function at the Cloud Service side, customer needs to permit
communications of vSegment (10.217.0.0/22) for FW at the Cloud Service side.

Corresponding locations in the network configuration
diagram (Example)
*Corresponding to location in the frame with red line

When using firewall with the function at the
Cloud Service side (called "FW" below),
customer needs to permit communications of
vSegment for FW at the Cloud Service side
(10.217.0.0/22).

"
= \Client Groupl: Cloud Service ,group connected to head office
H vClient Group2: Group connected to branch

= \VClient Group3: Cloud Service, group connected to head office and branch

: tar.Universal One virn_n_a__l _______________
UNOwSegment*10.217.0.0/ g ------- .
n is Advmlud inthe unn ew vSegment :
A c o

10.217.0.1

11

192 .162*1,0/30 192.16:3'1,4/30
Ve a : vClient \Client " \client
E P E tic . ~Groupl Group2 Group3
| 2sa -
Routing from PE to CE in BGP for Customer's When using Static, customer needs to add -
vSegment (10.217.0.0/22) is - u;é + .. thestaticroute for vSegment . . = |
advertised. A (10217.0.0/22) . VAPP VAPP vApp
H (Android) (i0s) (Windows)
H Mr. A Mr. B Mr. C
‘ i i w XClient >
Environment which is already used by customer (Example) H Environment introduced this time (Example)
Universal One + Cloud Service . Universal One Virtual
"Simple design"
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Go to Index

4-4. Connecting vClient and Checking Connection of vClient
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4-4-1. Connecting vClient

Go to Index

vClient connected to Universal One Virtual is displayed with icon on the vClient Business Portal (for Universal One Virtual).

Arcstar Universal One Virtual

VClient ID Name

E Group01
8888888110002 Sub-branch

Jsi7 uofjeunoju]

The icon appears at the the left end of
the ID of vClient connected to Universal
One Virtual .

After establishing connection, reload the
Business Portal (Virtual) by clicking 583

"Update" button after connecting vClient. Group01 Group02 Group03

~
'-II

Q

The icon that appears when connecting to vClient is as follows.

3 1 R 7 B T ©

Android ioS Windows Mac vAdapter (layer 3) vAdapter (layer 2)
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4-4-2. Connecting vClient and Checking Connection of vClient (1/3)
__Go'to Index _

Let us test communication by using Ping or Traceroute from vClient for UNOv to the destination set as the "destination User Network" by
customer.
* Refer to " Arcstar Universal One Virtual vApp Operation Guide " for operation method.

“Server in Cloud Service”, “Host in head office LAN" and "Host in branch LAN" areused in this network example.

-vApp (Android,iOS and Windows and Mac) is equipped with the communication test function.
-Check communication by use of the command prompt, etc. from the PC of the customer using vAdapter.

Communication test with vApp . ) @] vaeo
(Android) - — i | &

S R Ping

(1) Select "Support" in vApp.
Visit Support Site

Save Network Statistics

‘ Traceroute
Nslookup

(2)Select "Communication Test". =
Communication Test

Get Device-ID
(3) Select the test to be conducted from

Send Log Files the pulldown.

Software License Agreement

. . . . Support £ Support Communication Test
Communication test with vApp (i0S)
SUPPORT v Ping Go
Visit Support Site Ping
Save Network Statistics
Communication Test
(2) Select "Communication Test". Get Device-ID
Send Log Files
Software License Agreement
Privacy Policy (3) Select the test to be conducted from
(1) Select "Support" in vApp. About the pulldown.
Save Log
] 0, i o £0; i

Communication test with ) Aon - oIEN

VApp (WindOWS) Metry} Svpport » Enter Host Mame or IP.
Visit Support Site e v
Save Network Statistics...
Get Device ID ' X @ Save Log File. Go trzzf;r;u
" " Communication Test... |
(1) Select Support n VApp Check softwary Update...
About... [

—— (3) Select the test to be conducted from
the pulldown.

(2) Select "Communication Test".

*The routing table including the route advertised from UNOv to vApp (Windows) by using
command prompts "netstat-r" and "route print" on the Windowsterminal.

Communication test with vApp (Mac)  *Omit the operation of Mac.
Refer to " Arcstar Universal One Virtual vApp Operation Guide “ for operation

method.
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4-4-2. Connecting vClient and Checking Connection of vClient (2/3)

This is an example that communication check is OK. Execute “traceroute” from vClient (vApp) in Universal One Virtual to the host under the
branch CE (10.1.2.1), and from the host under the branch CE (10.1.2.1) to vGW (10.217.0.1) in Universal one Virtual.

VA
B Example where traceroute is properly completed from vApp (Android)

4 =T
10121 The address of equipment that can reach the host under the branch CE (10.1.2.1),

Fri Jun 13 16:54:57 GMT+09:00 2014~ . . . .

traceroute(10.1.2.1) which is the destination and located on the route, appears.
. 10.217.0.1

2.10.254.2.2

3.10.254.1.1

4,192.168.1.5
5. 192.168.1.6
6.
Ti

Traceroute

10.1.2.1
raceroute has been finished.

This is an example in the network.

Save Log File

rt 10.217.0.1

B Example where traceroute executed from the host
ey ;30 %hops under the branch CE(10.1.2.1)to vGW in UNOVv is properly
completed

The address of equipment that can reach vGW
) (10.217.0.1) of Universal One Virtual, which is the
T destination and located on the route, appears.

This is an example in the network.

When using firewall with the function at the
Cloud Service side (called "FW" below),
customer needs to permit communications of
vSegment for FW at the Cloud Service side
(10.217.0.0/22).

Cloud Service

vClient Groupl: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch

vClient Group3: Cloud Service, group connected to head office and branch

... g - Argstac.Universal.Qne Virtual
UNOwSegment “10.217.0.0/ = ] P
22" is advertised in the UNO = vGW VEW N\, e oo
.... . : nr'e(werk\ E 10.217.0.1 = s>
PE H
HE 15 H
192:.16110/30 a|1.4/30 :
Vo2 T 5 ) H vClient vClien vClient
E EGP -"!9"" H Groupl Group2 Group3
T e : *€
Routing from PE to CE in BGP for Customer's When using Static, customer needs to add HOME &
vSegmgnt (10.217.0.0/22) is 1 the Static route for vSegment B . . -
adertised, : 1 (10.217.0.0/22) . L VADP VApP VApp
. vAdapter (Android) (i0s) (Windows)
Head office Branch office : (3 mode) Mr. A Mr. B Mr. C
10.1.1.0/24 10.1.2.0/24 .
Z > € Branch xClicqt >
Environment which is already used by customer (Example) H Environment introduced this time (Example)
Universal One + Cloud Service . Universal One Virtual

"Simple design"
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4-4-2. Connecting vClient and Checking Connection of vClient (3/3)

This is an example where communication check is NG. Execute “traceroute” from vClient (vApp) in UNOv to the host under the branch CE
(10.1.2.1), and from the host under the branch CE (10.1.2.1) to vGW (10.217.0.1) in Universal One Virtual.

M Example where traceroute is properly completed from vApp (Android) to destination
Traceraute | = *In this example, it is assumed that no failure occurs from PE to CE.
10.1.2.1
Fin 13 1857 51 GHT-0800 2014 The address does not reach the host under the branch CE (10.1.2.1), which is the
11021701 destination.
3.10.254.1.1
g. 7192‘158‘1‘5
6.- Check how far the address reached on the route.
£ In this example, the hop of IF (192.168.1.5) at the UNO-PE WAN side for the branch CE
I appears at the last.
12.-
13. -
}Z'j This is an example in the network.
7
18. -
19. -
20,
Traceroute has been finished.
Save Log File

l Example where traceroute did not reach from the branch CE
to vGW in Universal One Virtual.

*In this example, it is assumed that no failure occurs from PE to
CE.

P,

The address does not reach vGW for Universal One Virtual,
which is the destination.

on

Check how far the address reached on the route.

In this example, 10.1.2.254, which is the IF at the LAN side of CE,
is displayed as the last hop, and the address (192.168.1.5) at the
Universal One-PE WAN side, which hops from CE next, is not
displayed.

Check that communication is established from CE to the server on Cloud Service (172.16.1.1) or other UNO bases by executing
traceroute, and then check that there is no problem between PE and CE.

In this example, the Static route for vSegment (10.217.0.0/22) of Universal One Virtual may not be added to the routing table of
CE, or settings where communication with vSegment (10.217.0.0/22) may not be enabled in the Access-list for CE. Customer
needs to check settings of CE.

wihen wsing firwsl with the fumction at the - eryice

Clowd Servie side [called *Fu® below], CloudSenvice H ot seni 4 1o head ot
customr needs 10 permit communkatiors of 1721164122 % v Grup: Coud Sercks grous coneced 5 head ok
vSegment for FWat the Chul Senke ske 2 velem Groupz: Grup conmecd 1 banch

[10.717.0.0/27) = «Clent Groups: Coud Serie, gmup conmected to head office and brnch

Arcstar Univegsal One - : Arcstar \ni | Qe Virtual
‘ UNGVSEEMEM 20, 217.0.0¢ - P
6357 20 32" & adveniaed in the UND YGW whegment

02N RO

DEtWOIK,

Ppa [
183 1511 0/30 192. 611.4/’3‘0
Vo2 e welient wclient
BGP Shatic Groupl Group3
L B4 H L 3
Fouting from PE 10 GE in BGP for il “ehen wsig St customer needs 1o add ne:nmté&
vSegmemt (10.217.0.0/22 & ";5 : | the st mute for vsegment ? ] | | i |
adse ke z fo.217.0.0023 . i | Ll wapp vapp wdpp
H vadapter landraid)  [i08) [induws)
Head 0:?:: Branch mﬂ H (L3made) Br. & Mr. & Mr.C
10.1.1 10.1.2. H
& 3 & Branch Client >
) i) -
Enviranmment which is already used by custorner (Example) H Enwironmeant introduced this time (Exarnple)
Universal One+Cloud Service H Universal One Virtual 212

"simple design"



Go to Index

4-5. Configuring Customer’s Internal DNS

Please refer to 3-4-2. §%5t(CBA9 $iFEFEIE/ Important Notes for Designing IP
Addresses (7/8) , in case of using vAdapter (L3) with DNS servers.
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4-5. Configuring Customer’s Internal DNS (1/2)

Go to Index

Following are settings where the customer's internal DNS (called "internal DNS" below) is used and when using the internal DNS in
the terminal connected as vApp for Universal One Virtual.

If the IP address is set for "Primary DNS" and "Secondary DNS" that are settings of vCore for Universal One Virtual, Universal One
Virtual distributes DNS information used by the vApp terminal to the vApp terminal in which VPN connection is established.

If name resolution is required while vApp to which internal DNS information is distributed establishes VPN connection with
Universal One Virtual, be sure to use the internal DNS distributed from Universal One Virtual. If internal DNS is configured in vCore,
note that only the configured internal DNS is used regardless of type of vApp terminal in which VPN connection with Universal
One Virtual is established. (vApp in which VPN connection is being established with UNOv does not perform name resolution by
using external DNS even if the smart device or mobile Wi-Fi router implemented with SIM is used.)

*However if you remote-access or dial-up-access with 3G or LTE card on Windows PC, internal DNS can not work. So, when you
delete “Use default gateway at remote network”, you can use internal DNS. Please modify “Windows” depending on your PC’s
environment.

The following is the case of using internal DNS on customers’ PCs under vAdapter.
1. For PCs under vAdapter (type L3) : Configure to receive automatically DNS which is set as customers’ HOME GW by DHCP
2. For PCs under vAdapter (type L2) : Configure to watch internal DNS on PC

* There is HQ-segment DNS which is set as User Network of UNO Virtual.
* Depending on customers’ network diagram, please configure to be able to connect User Network of UNO Virtual on DNS
server which is set vCore.

(Example) Network configuration in which vCore+vGW is introduced with the "simple design"

vClient Groupl: Cloud Service, group connected to head office

vClient Group2: Group connected to branch

= \Client Group3: Cloud Service, group connected to head office and branch

Name resolution uses the internal
DNS, which is set for vCore and

distributed to vApp, regardless of
types of vApp terminals.

Arcstar Universal One

Arcstar Universal One Virtual
- 1 | P O
vSegment T
10200 = \ 10?2?%?322 I

I . Example)Customer sets the internal DNS.
- Primary DNS:10.1.1.1
192-153I1-4/3° - Secondary DNS:10.1.1.2

: 1. For PCs under vAdapter (type L3) :
anmple) Customer's Configure to receive automatically DNS
internal DNS. which is set as customers’ HOME GW by

L DHCP
\/l_ 1 | 2.  For PCs under vAdapter (type L2) :

- = = Configure to watch internal DNS on PC

Custo Custot s  Custol
|
o

# - o P ap (Android)  (i0S) (Windows)
Branch office : N . MrA Mr. B Mr.C
_ : Y
vClient
>:<_ >
Environment which is already used by customer (Example) : Environment introduced this time (Example)
Universal One + Cloud Service : Universal One Virtual
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4-5. Configuring Customer’s Internal DNS (2/2)

Go to Index

Settings of the customer's internal DNS in this network configuration example are as follows.

*Refer to " 3-2-1. Outline and Shown Screen Diagram on Business Portal for Universal One Virtual " for operation
method.

(1) Double-click the "vCore" icon on the
Business Portal(Virtual)to display "Edit (2) Select the "Connection Information"
vCore". tab.

vCore Edit )
Connection ! vClient Group Access List

Status -

Location

BRO Address  10.217.1.254

Pool Addrress ~ 10.217.1.0 25 (3) Enter the IP address for the primary DNS and
secondary DNS for the customer's internal DNS
Primary DNS  10.1.1.1 (internal DNS).
Example of this network configuration is as
Secondary DNS  10.1.1.2 follows.
- Primary DNS: 10.1.1.1
Pre Shared Key  NXxxxxxxxx - Secondary DNS: 10.1.1.2

Usage Start Date

(4)Click"Update".

€3 Close (&) Update

Cloud'Service

vClient Group1: Cloud Service, group connected to head office

172.16.1.1/32

vClient Group2: Group connected to branch

Name resolution uses the internal DNS ,
which is set for vCore and distributed to
vApp, regardless of types of vApp
terminals.

vClient Group3: Cloud Service, group connected to head office and branch

&
.

Example)Customer sets the internal DNS.

A K IS - Primary DNS:10.1.1.1
192:\1611 0/30 192‘153|1.4/30 - Secondary DNS:10.1.1.2
” 1. For PCs under vAdapter (type L3) :

iy

Example) Configure to receive automatically DNS

Customer's internal DNS. which is set as customers’ HOME GW by

== DHCP

-1
i 2.  For PCs under vAdapter (type L2) : HOMI

% st Configure to watch internal DNS on PC

Environment which is already used by customer (Example)
Universal One + Cloud Service

ternal DN Internal DN
Information ormation

Internal DN

ormation

\

Internal DN
Information

3 VADP VAPP VApp
¥ \da (Android) (i0s) (Windows)
Mr. A Mr. B Mr.C

vClient
>

Environment introduced this time (Example)
Universal One Virtual
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Go to Index

4-6. Configuring Customer’s Proxy Server

Please refer to 3-4-2. §%5t(CBA9 $iFEFEIE/ Important Notes for Designing IP
Addresses (7/8) , in case of using vAdapter (L3) with proxy servers.
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4-6. Configuring Customer’s Proxy Server (1/13) @

Go to Index
The following explains to configure devices on vApp and PCs under vAdapter via customer’s proxy server.

| A This is just one example. So, NTT Com do not answer each customer’s configuration.

Customer who has been already using UNO can communicates customer’s site of UNO side by devices on vApp and PC
under vAdapter via Proxy server in case customer uses Proxy server.

The following diagram is an example in case devices on vApp and PCs under vAdapter connect Universal One Virtual from
customer’s HQ where can use internet access with HTTP communication via proxy server.

eg) vApp/vAdapter to customer’s Proxy server: Using port is 8080.
Customer’s Proxy server to WWW server : Using pot is 80.

*Preconditions are as follows.
1. Available to use internet from customer’s UNO site
2. Proxy server is set in customer’s UNO network.
3. Customer’s internal DNS can solute FQDN on internet.
4. Network of customer’s Proxy server is registered as “User Network”.

*vApp and vAdapter which connect Universal One Virtual receive DNS which is set on vCore as internal DNS.

eg) Network diagram of “vCore + vGW” (Universal One Virtual “Simple Design”)

vClient Groupl: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch
= vClient Group3: Cloud Service, group connected to head office and branch

Available to connect to Universal
One Virtual in case of setting Proxy
server to devices on vApp and PCs
under vAdapter.

., =

Arcstar Universal One

) = " vsegment " "
10.217.0.0/22 _ ——— N : Y
[ 508U | - .

........

5
192.168.1.4/30

|6
— Static

—.

VAP VAP vApp

(Android) (i0S) (Windows)
Mr. A Mr. B Mr.C ,
Y
vClient >

Environment which is already used by customer (Example)

; > Environment introduced this time (Example)
Universal One + Cloud Service

(Example) : Universal One Virtual
CusBoNn;er's C(E;‘:;“r:::)s . “Simple design"
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4-6. Configuring Customer’s Proxy Server (2/13)

Go to Index

The following diagram explains the relationship of “ Configure DNS on vCore or not” and “Configure Proxy server in
customer’s network on devices with installing vApp or not” during connecting Universal One Virtual with HTTP
communication.

Example : Setting up user’s device which is installed vApp version Windows during connecting Universal One Virtual with
HTTP communication

) Configure Proxy
Configure . , . .
, s server in customer’s| During connecting HTTP
customer’s internal . . - .
DNS on vCore or network on devices Universal One Communicating Explanation
not with installing vApp| Virtual with HTTP route
or not
Proxy server which is set on customer’s device solutes
YES . . . ) ,
eg)10.1.1.4 Available @ domain name and communicates HTTP via customer’s
812822 Proxy server from tunnel which is connected with VPN.
NOT
External DNS which is set on customer’s device solute
NOT Available @ domain name and communicates HTTP by internet access
with split tunneling not VPN access.
Proxy server which is set on customer’s device solute
YES . . . . ,
Available @ domain name and communicate HTTP via customer’s
eg) 10.1.1.4 S .
YES Proxy server from tunnel which is connected with VPN.
eg)10.1.1.1 Internal DNS which is set on vCore solutes domain name
NOT Available @ and communicates HTTP by internet access with split
tunneling not VPN access.

Cloud Service
172.16.1.1/32

E vClient Groupl: Cloud Service ,group connected to head office
E vClient Group2: Group connected to branch
= vClient Group3: Cloud Service, group connected to head office and branch

Arcstar Universal One

10.217.0.0/22
Y i g
% E . 1 |

192.168.1}0/30

-;;_

5 _ ~
192.168.1.4/30 veor

: vClien vClien vCiteq
v/ 6 www, Groupl — Group2 Group¥
£
~(he Interne )

d d 1
vAjp VAJP VApp
(Android) (i0s) (Windows)
Mr. A Mr. B Mr.C ,
'
vClient

>

> €
Environment which is already used by customer (Example) :
Universal One + Cloud Service :

(C) NTT Communications All Rights Reserved

Environment introduced this time (Example)
Universal One Virtual
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4-6. Configuring Customer’s Proxy Server (3/13)

Go to Index

The following diagram explains the relationship of “ Configure DNS on vCore or not” and “Configure Proxy server in
customer’s network on devices with installing vApp or not” during connecting Universal One Virtual with HTTP

communication.

Example : Setting up user’s device which is installed vApp version Andorid during connecting Universal One Virtual with
HTTP communication

) Configure Proxy
Configure . , . .
, s server in customer’s| During connecting HTTP
customer’s internal . . - .
DNS on vCore or network on devices Universal One Communicating Explanation
not with installing vApp| Virtual with HTTP route
or not
Proxy server which is set on customer’s device solutes
YES . . . ) ,
eg)10.1.1.4 Available @ domain name and communicates HTTP via customer’s
812822 Proxy server from tunnel which is connected with VPN.
NOT
External DNS which is set on customer’s device solute
NOT Available @ domain name and communicates HTTP by internet access
with split tunneling not VPN access.
Proxy server which is set on customer’s device solute
YES . . . . ,
Available @ domain name and communicate HTTP via customer’s
eg) 10.1.1.4 S .
YES Proxy server from tunnel which is connected with VPN.
eg)10.1.1.1 Internal DNS which is set on vCore solutes domain name
NOT Available @ and communicates HTTP by internet access with split
tunneling not VPN access.

Cloud Service
172.16.1.1/32

Arcstar Universal One

10.217.0.0/22

192.168.1}0/30

I .5

192.168.1.4/30

.6
=g
w‘,‘ Static

E vClient Group1: Cloud Service ,group connected to head office
E vClient Group2: Group connected to branch
= vClient Group3: Cloud Service, group connected to head office and

vCore

Group Group?2 Group3

branch

N
vClient/ vClient  vClient

d 1
vAjp vApp
(Android) (i0S) (Windows)
Mr. A Mr. B Mr.C ,
g
vClient

Environment which is already used by customer (Example)
Universal One + Cloud Service :
(C) NTT Communications All Righits Reserved

Environment introduced this time (Example)
Universal One Virtual
"Simple design"
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4-6. Configuring Customer’s Proxy Server (4/13)

Go to Index

The following diagram explains the relationship of “ Configure DNS on vCore or not” and “Configure Proxy server in
customer’s network on devices with installing vApp or not” during connecting Universal One Virtual with HTTP
communication.

Example : Setting up user’s device which is installed vApp version iOS during connecting Universal One Virtual with HTTP
communication

) Configure Proxy server . .
Configure customer’s |, 5 ¥ During connecting HTTP
R in customer’s network . . I .
internal DNS on vCore . . Universal One Virtual | Communicating Explanation
on devices with .
or not . N with HTTP route
installing vApp or not
* When devices installing iOS connect Universal One Virtual, the
VES devices connect only the VPN, in this case; Universal One Virtual.
Available [©®) * Proxy server which is set on customer’s device solutes domain
eg)10.1.1.4 } ) ,
name and communicates HTTP via customer’s Proxy server from
NOT tunnel which is connected with VPN.
¢ When devices installing iOS connect Universal One Virtual, the
. devices connect only the VPN, in this case; Universal One Virtual.
NOT Unavailable X . .
¢ |n case of communication with HTTP, customers have to set
Proxy server on customers’ devices.
* When devices installing iOS connect Universal One Virtual, the
VES devices connect only the VPN, in this case; Universal One Virtual.
Available @ * Proxy server which is set on customer’s device solutes domain
eg) 10.1.1.4 ) . )
name and communicates HTTP via customer’s Proxy server from
YES tunnel which is connected with VPN.
eg)10.1.1.1
* When devices installing iOS connect Universal One Virtual, the
. devices connect only the VPN, in this case; Universal One Virtual.
NOT Unavailable X L .
* |n case of communication with HTTP, customers have to set
Proxy server on customers’ devices.

Cloud Service
172.16.1 1/32 vClient Group1: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch

vClient Group3: Cloud Service, group connected to head office and branch

Arcstar Universal (0]3]<] Arcstar Universal One Virtual

o r‘_;‘ ot
vSegment 4
10.217.0.0/22 — - S vSegment : .

vCox
A

: _VClien v&lien vClien

I W Group1l Groyp2 Group3

| R the Tk =

vk';p vl\;p vApp

. (Android) (i0S) (Windows)
Mr. A Mr. B Mr.C ,
H Y

: vClient

4

>

Environment which is already used by customer (Example)

) . Environment introduced this time (Example)
Universal One + Cloud Service

Universal One Virtual
"Simple design"
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4-6. Configuring Customer’s Proxy Server (6/13)

The following diagram explains the relationship of “Configure DNS on vCore or not”, “Configure Private IP addresses and DNS
on customer’s devices” and “Configure Proxy server in customer’s network on customer’s devices or not” during connecting
Universal One Virtual with HTTP communication.

Example : Setting up vCore and user’s devices under vAdapter (type L3) during connecting Universal One Virtual with

HTTP communication

*Please go on the next page about network diagram.

Configure Proxy

Configure server in During
customer’s Configure Configure Private customer’s connecting HTTP
internal DNS Private IP DNS on customer’s Universal One | Communicating Explanation
. network on . .
on vCore or addresses devices . Virtual with route
not devices under HTTP
vAdapter or not
Proxy server which is set on
. . YES customer’s device solutes domain
Receive private IP eg) 10.1.1.4 Available @ name and communicates HTTP via
addressgs g) 0.2 customer’s Proxy server from tunnel
automatically by which is connected with VPN.
DHCP on —
customer’s router External DNS which is set on
customer’s device solute domain
NO Available ®@ name and communicates HTTP by
; ; eg) ISP DNS
Receive private el internet access with split tunneling
IP addresses by not VPN access.
NOT DHCP on - ——
, roxy server which is set on
customer’s : ;
router ngf'gure prlv‘?\te”IP VES customer’s device solutes domain
addresses statically eg)10.1.1.4 Available ) name and communicates HTTP via
by customer-self g 0.2 customer’s Proxy server from tunnel
which is connected with VPN.
eg 1) ISP DNS —
202.234.232.6 External DNS which is set on
customer’s device solute domain
eg 2) Internal DNS NO Available @) _name and commlfnlcat?s HTTP FJy
10.1.1.1 internet access with split tunneling
not VPN access.
Proxy server which is set on
. . YES customer’s device solutes domain
Receive private IP eg) 10.1.1.4 Available @ name and communicates HTTP via
addresse.s B S5 S customer’s Proxy server from tunnel
automatically by which is connected with VPN.
DHCP on —
customer’s router External DNS which is set on
customer’s device solute domain
NO Available @ name and communicates HTTP by
i ; eg) ISP DNS
Receive private e) internet access with split tunneling
YES IP addresses by not VPN access.
DHCP on —
eg)10.1.1.1 customer’s ) ) Proxy server which is set on
router Cg(r;flgure prlv‘?\te”IP YES customer’s device solutes domain
addresses statically eg) 10.1.1.4 Available @ name and communicates HTTP via
by customer-self g 0L customer’s Proxy server from tunnel
which is connected with VPN.
eg 1) ISP DNS —
202.234.232.6 External DNS which is set on
customer’s device solute domain
NO Available @ name and communicates HTTP by

eg 2) Internal DNS
10.1.1.1

internet access with split tunneling
not VPN access.

(C) NTT Communications All Rights Reserved
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4-6. Configuring Customer’s Proxy Server (7/13) @

Go to Index

Cloud Service
172.16.1.1/32

vClient Group1: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch
vClient Group3: Cloud Service, group connected to head office and branch

et !

Arcstar Universal One Arcstar Universal One Virtual

vSegment 5 —> ..... )
_10.217.0.0/22 — E s vSegment = ™

192.168.1.4/30

.6 : www, Grolpl Group3
—21:%‘Statlc : A e I Ate rne B
HOME &V
|
VApp VApp vApp
(Android) (i0S) (Windows)
Mr. A Mr. B Mr.C ,
H Y
>- vClient )
Environment which is already used by customer (Example) Environment introduced this time (Example)
Universal One + Cloud Service : Universal One Virtual
"Simple design"
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4-6. Configuring Customer’s Proxy Server (8/13)

The following diagram explains the relationship of “Configure DNS on vCore or not”, “Configure Private IP addresses and DNS
on customer’s devices” and “Configure Proxy server in customer’s network on customer’s devices or not” during connecting

Universal One Virtual with HTTP communication.
Example : Setting up vCore and user’s devices under vAdapter (type L2) during connecting Universal One Virtual with
HTTP communication

*Please go on the next page about network diagram.

Configure
customer’s
internal DNS
on vCore or
not

Configure
Private IP
addresses

Configure
Private DNS on
customer’s
devices or not

Configure Proxy
server in
customer’s
network on
devices under
Adapter or not

<

During connecting

Universal One

Virtual with HTTP

HTTP
Communicating
route

Explanation

NOT

Configure
private IP
addresses
statically by
customer-self

NOT

YES
eg) 10.1.1.4

Available

« All of the devices under vAdapter (type L2) connect
Universal One Virtual.

¢ Proxy server which is set on customer’s device
solutes domain name and communicates HTTP via
customer’s Proxy server from tunnel which is
connected with VPN.

NO

Unavailable

« All of the devices under vAdapter (type L2) connect
Universal One Virtual.

¢ The customer’s devices can not solute domain name
and communicate HTTP because customer’s devices
are not set Proxy server.

YES
eg)10.1.1.1

YES
eg) 10.1.1.4

Available

¢ All of the devices under vAdapter (type L2) connect
Universal One Virtual.

* Proxy server which is set on customer’s device
solutes domain name and communicates HTTP via
customer’s Proxy server from tunnel which is
connected with VPN.

NO

Unavailable

« All of the devices under vAdapter (type L2) connect
Universal One Virtual.

¢ The customer’s devices can solute domain name by
internal DNS because DNS is set on the devices.

¢ The customer’s devices can not communicate HTTP
because vAdapter (type L2) does not have split
tunneling function.

YES
eg)10.1.1.1

Configure
private IP
addresses
statically by
customer-self

NOT

YES
eg) 10.1.1.4

Available

« All of the devices under vAdapter (type L2) connect
Universal One Virtual.

* Proxy server which is set on customer’s device
solutes domain name and communicates HTTP via
customer’s Proxy server from tunnel which is
connected with VPN.

NO

Unavailable

« All of the devices under vAdapter (type L2) connect
Universal One Virtual.

¢ The customer’s devices can not solute domain name
and communicate HTTP because customer’s devices
are not set Proxy server.

YES
eg) 10.1.1.1

YES
eg) 10.1.1.4

Available

¢ All of the devices under vAdapter (type L2) connect
Universal One Virtual.

* Proxy server which is set on customer’s device
solutes domain name and communicates HTTP via
customer’s Proxy server from tunnel which is
connected with VPN.

NO

Unavailable

« All of the devices under vAdapter (type L2) connect
Universal One Virtual.

¢ The customer’s devices can solute domain name by
internal DNS because DNS is set on the devices.

* The customer’s devices can not communicate HTTP
because vAdapter (type L2) does not have split
tunneling function.
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Go to Index

Cloud Service
172.16.1.1/32

vClient Group1: Cloud Service ,group connected to head office
vClient Group2: Group connected to branch
vClient Group3: Cloud Service, group connected to head office and branch

et !

Arcstar Universal One Arcstar Universal One Virtual

_}’ o v Segmeng": """ %
— 08U = G\ GW '\’...10_217_0_0/22 i
- 10.2 0.1 --------------------
VA O
V

192.168.1.4/30

.6 : - ww Grgupl Group2 Group3
— Static : DN :
|
VApp VApp VvApp
(Android) (i0S) (Windows)
Mr. A Mr. B Mr.C ,
H Y
>- vClient )
Environment which is already used by customer (Example) Environment introduced this time (Example)
Universal One + Cloud Service : Universal One Virtual
"Simple design"
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4-6. Configuring Customer’s Proxy Server (10/13)

Go to Index

In case of communication via customer’s Proxy server, vApp clients such as devices on Windows and iOS, and Windows PC
under vAdapter are configured as follows.

This is just one example. NTT Com does not answer each customer’s configuration.

Caution

Example : Configure Internet Explorer on Windows PC

¢ Internet Properties o @ Local Area Network (LAN) Settings

General | Security | Privacy | Content | Connections  rograms | Advanced
Automatic configuration
;2‘:'" ip an Internet connedtion, dick Setup Automatic configuration may override manual settings. To ensure the
P use of manual settings, disable automatic configuration.

‘ [CHal-up and Virtual Private Network settings . .
+| Automatically detect settings

1.Select “Connections” from “Internet Add... ) ) )
. D Use automatic configuration script
Properties”. T
Address 3.Click “Use a proxy server for your
Remove... LAN” in Proxy server.
Choose Seltings if you need to configure a proxy Settings PO e
f ction. . . .
serverfora connecton Use a proxy server for your LAN (These settings will not apply to
| dial-up or VPN connections).

Address: |10.1.1.4 Port: 8080 Advanced
D Bypass proxy server for local addresses

Local Area Network (LAN) settings

LAN Settings do not apply to dial-up connections. LAN setfings

Chouse Setlings above for dial-up seltings.

2.Select “LAN settings”. ) ,
4.Put in your proxy server’s IP address

and port and then click “OK”
OK Cancel Apply

Example : Configure iOS devices ( i0OS8 or earlier)

Settings < Setting VPN Cancel Add Configuration
Server XX XX
Airplane Mode VPN 4.Select “Save”.
Account  UserB@NXxxxXXXXX.uno
Wi-Fi off
CHOOSE A CONFIGURATION... RSA SecurlD
Bluetooth off _ :
v JAPAN-EAST-vCore(i) ) T ——
@ Cellular
JAPAN-WEST-vCore(i) ) Secret cccsscccee
@ Personal Hotspot Off :
Add VPN Configuration... Send Al Traffic @)
VPN Not Connected
2.Select vCore which PROXY

you want to use. —_—

Control Center

GE®

Do Not Disturb Sorver,  AIGA
3.Select “Manual” from PROXY and
then put in your proxy server’s IP Port 8080
address and port. *This capture is just

1.Select “VPN” from “Settings” on iOS

- an example.
devices.
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In case of communication via customer’s Proxy server, vApp clients such as devices on Windows and iOS, and Windows PC
under vAdapter are configured as follows.

This is just one example. NTT Com does not answer each customer’s configuration.

Caution

Example : Configure iOS devices ( i0S9)

£ Settings General < General VPN < VPN JAPAN-WEST-vCore(i)  Edit
Restrictions On -

VPN CONFIGURATIONS

Type L2TP
Date & Time Status Not Connected
Server 153.14¢
Keyboard
~ JAPAN-WEST-vCore(i) @ Account nstestO3@N8888
Language & Region : ; :
Dictionary
Add VPN Configuration...
iTunes Wi-Fi Sync
VPN Not Connected 2. Select VPN configuration which you 3. Please confirm following VPN
want to add proxy setting. configuration

a. Typeis “L2TP”

b.  Server IP address
1.Select “VPN” from “Setting/General” ¢.  Account information

on iOS devices.

[ POy

5. Configure each item setting as follows.

< General VPN Cancel com002

- Type: Select “L2TP”

- Description: Input your new VPN name

Type e - Server: Input IP address .conflrme.d in3b
Status Not Connected - Account: Input Account information
confirmedin3c
- RSA SecurelD: don'’t select
Description com002 - Password: Input your vClientID’s password.
- Secret: Input “Pre Shared Key “ configured in

vCore configuration Menu.

VPN CONFIGURATIONS

~ JAPAN-WEST-vCore(i) @
Server 153.149.255.13

Add VPN Configuration... Account nstest03@N888888100.un... “Pre SharedKey” can be confirmed on

RSA SecurlD Business Portal .

Password 9000800000000 000

4, Select “VPN” from “Setting/General”

Secret seescssssse
on iOS device and select “Add VPN
Configuration”. Send Al Traffic O
PROXY
S T )
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In case of communication via customer’s Proxy server, vApp clients such as devices on Windows and iOS, and Windows PC

under vAdapter are configured as follows.

Caution

This is just one example. NTT Com does not answer each customer’s configuration.

Example : Configure iOS devices ( i0S9)

< General VPN

VPN CONFIGURATIONS

Status Connected O
.~ com002 ®
JAPAN-WEST-vCore(i) @

Add VPN Configuration...

6. Select VPN connection configured in
5 and confirm VPN connection from
vApp using this VPN configuration.

iPod & 16:20 3
Cancel comQ002

RSA SecurlD

Password 9000000000000 000

Secret escsccceee

«©

Send All Traffic

PROXY

Server
Port

Authentication

7. Select VPN configuration confirmed on Step6
and add proxy setting as follows.

Select “Manual” from PROXY and then put in
your proxy server’s |IP address and port
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In case of communication via customer’s Proxy server, vApp clients such as devices on Mac and Android , and Mac PC
under vAdapter are configured as follows.

This is just one example. NTT Com does not answer each customer’s configuration.

Caution

Example : Configure Firefox on Android devices

(2) Input customer’s IP address of Proxy
server in “network.proxy.http”.
*This capture is just one example.

@ about:config ﬁ + Q. Proxy % @ about:config “
+ Q, search network.proxy.http + Q3 network proxytype @,

I R AP SU T PN 10.1.1.4 Reset
(1) Input “about:config” here.

network.proxy.type

network.proxy.http_port 1 Reset A w

accessibility.accessfu.quicknav_modes 8080 Reset

Link,Heading.FormElement,Landmark Listitem network.proxy.nc_proxies_on (4) Input “1” in “network.proxy.type”.

*This capture is just one example.

accessibility.accessfu.skip_empty_images localhost, 127.0.0.1
(3) Input communication port which is used on
true customer’s Proxy server in
“network.proxy.http_port”.
accessibility.accessfu.utterance *This capture is just one example.
(5) Reboot Firefox mobile browser.

1 network.proxy.socks

Example : Configure Mac devices

(3)Select “Proxies”.

] < B Network Q
. UAPAN-WEST-vCore(i)
Location: Automatic <] Options  TCP/IP  DNS
(1)Select vCore which you want to use s Select a protocal to configure: Web Proxy Server
from “Network” on Mac devices. Auto Proxy Discovery 10.1.14 g Lol
Automatic Proxy Configuration o
- Web Proxy (HTTP) :
@ Blustooth PAN 8 Configuration: | Default oo Usemame:
Server Address: 10.110.113.121
[ ] T’,“‘EE“", Pf“"e SOCKS Proxy Password:
Account Name: vAppOOMac@N987612345.uno
@ JAPAN. . vCore(i) a Streaming Proxy (RTSP)
Not Connected Authentication Settings...
Gonnect (4)Select “Web Proxy(HTTP)”.

Bypass proxy settings for these Hosts & Domains:

(2)Select “Advanced...”.
(5)Put in your proxy server’s IP address and port.
*This capture is just an example.

G FaSSIVE T T WIOUS [FASY
Show VPN status in menu bar Advanced... | |? - st

? Cancel OK
Assist me...

(6)Select “OK”.
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5-1. VApp®DIS—I— RICDULT/ About Error Codes of vApp (1/6)

\ *See the next page in English.

=]

IS—NMRRSNIBE. UTOMISHEEZHRIES0N,
XTT—AvtE—>(F. WindowsiROEDZEEAL TWLET,
IHRICEDT. XY E—NBRRDGENDDFET.

VAppiEEENFDIT S —

IS—1—R .
IR WhBE
1 EEADLTIEZ, ﬁ@i{;’@f*mﬁﬁbb <BEISEANLT S0,
5 g_b—\ﬂID%‘:)\t LeliE j::é—t*illra;’gk)\jj‘cﬂﬁb <TI—HID>%EAH LT R0,
5 %E_(:@DTL‘CHZ;%HU‘C‘ Egggﬁifgfggauwﬁﬁ Ao <857 A L < 720,

AMD<I1—ID>%ES AT LAEIRE
NBSREITINTULDHEEE. Bld<
d—YHID>Z AN ULTLIESL\,

OJA > BD</)\XT—R>C ELWLW</IXT—R>ZAHLTL

B(CERSNZ<1—YID>T

4 BICEONTLBIDTY, 242, L5 & Linfeth
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5 522 522 5020 FreF, 7FTIER—-ZDILT fe. 7T ER—4) L THRERS
HEAREREMEBE DR TEN —E L %m@ SEN—ELTWLWBIHIZES X
TULRLE&, FTABEBEABBOEEIZEE0,

LTFonwdgnhzizo T<IEE0\,
s BlD<I1—HTID>%S AT A

BEENSFEITNTLDS
<1 —ID>HMERF(VPNiIZ BElE. Blo<1—YID>T
6 522 526 5020 gyprg, VPNEEGET> T < 2 a0,

- VPN##EGRHD<I1—HID>%
—EUET U THSIREL T

ISV,
TR Y NO— o RERRRY hO—OEREL.
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Important Notes

Refer to the following response method when an error is displayed.
Messages may vary depending on terminals.

* Error messages used in Windows version are used.

Error upon activation of vApp

Error code

1 Enter the name.
2 Enter the user ID.

3  This name is already used.

4  This ID is already used.

5 522
6 522
7 500
8 500
9 500

522

526

599

599

514

5020

5020

2564

2560

2560

Registration is attempted while
<Name> is not entered.

Registration is attempted while
<User ID> is not entered.

Registration is attempted with

the already registered <Name>.

Registration is attempted with
the already registered
<User ID>.

<Password> entered upon
login is different.

Or, setting of the vApp Device-
ID does not match with the
Portal's setting of terminal
authentication ID.

<User ID> is in use (VPN
connection is established).

There is no available network.

Communication status of
network is instable.

The login process failed due
to temporary
communication instability.

Response method

Enter the <Name>.
Enter the <User ID>.

Enter the other <Name>.

If other <User ID> is issued by the
system administrator, enter other
<User ID>.

Enter the correct <Password>.
Otherwise, ask the system
administrator whether the setting of
the vApp Device-ID matches setting
of terminal authentication ID in the
Portal.

Carry out one of the following
actions.

- Please used other <User ID>
issued by the system administrator.
- Please disconnect established
VPN connection and reconnect with
same <User ID>.

Prepare available network and
establish VPN connection.

Establish the VPN connection in the
environment where the network's
communication status is good.

Try connecting again.
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10

11

12

13

14

15

16

17

18

J1—YIDEERFDIT S —

632

527

527

522

522

633

633

522

522

527

527

525

525

525

526

13

5020

5020

5020

5020

1000

1000

5020

5020

e

VPNEIErE, 9 <(CEC
<1—YID>THEVPN#EHZ
To7ETZ8,

BRRU<I—YID>H1EEL
TWBizs

SATLEBEICLD
<IDERTE>MMTHONTULVIRNTE
&,

FITSN=<1—YID>I(C
vClientZ)L—TE&EHTTHN
TLIRWYZ&D,

11— IDOFRE 9 BvClient
JL—F(CvCoreMERE SN TLY
VAN Falid

VCOresS X E ([CHEDHRY ~
lj_gtﬂl*ﬁa)t&)o

VNS(B—/) O Stltf=niz
=&,

vCoreh“t2&h L TLVIRLYZ8D,

S AT LAEEEICELDOT.
A—YTIDORAT—H AN [1Z
IEFR ] (CEEESNTULDESH,
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10

11

12

13

14

15

16

17

18

Error that occurs when setting the userlD

Error code

632

527

527

522

522

633

633

522

522

527

527

525

525

525

526

13

5020

5020

5020

5020

1000

1000

5020

5020

Cause

After disconnecting VPN,

VPN connection is immediately
established with the same
<UserID> again.

The registered <User ID> is wrong.

<ID settings> are not configured by
the system administrator.

vClient group is not set for the
issued <User ID>.

The system administrator does not
combine vCore and user ID.

Network is disconnected according
to changes of vCore setting.

Disconnected from VNS (server).

vCore is not activated.

The system administrator set the
status of user ID as “Stopping”.

Response method

The status of <UserID> may be
retained as "connecting to VPN" in
the authentication server.

Wait for 5 minutes or longer and the
establish VPN connection.

Enter the correct <User ID>.

Request the system administrator to set
<ID>.

Ask the system administrator about
settings of vClient group.

Connect vClient group and vCore.

After setting of vCore is completed,
establish VPN connection.

System administrator reboot vCore in
case of stopping vCore.

System administrator reboot vCore.

System administrator release the status
of user “Stopping”.
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*See the next page in English.
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b8 | IRV B
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HULSIEEL,
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[ Arcstar Universal One Virtual
VAPpIREN—17)L| =& L.
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2. [Microsoft Visual C++ 2010

FPTUDEREHETICKD., i SP1 BEfalaE/\Wwo—=1 @D
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WLBIEE,

3. ImRDBEH
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5. VAppZ [BIEEEUTCEIT] T
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VPNSEREER D=8, IO TREL,
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Error that occurs when setting the userlD

Error code

Cause Response method

Connection cannot be established
19 - *1 - due to underlay address restriction
for access control.

System administrator confirm to control
IP address.

*1__.Connection is released by the PPP server. Establish the connection again.

Error code

Cause Response method
The terminal does not recognize Try to reboot the application and devices.
that the application exits due to If they don’t work, please refer to
abnormal termination of “Arcstar Universal One Virtual vApp
application. Operation Guide” and try the following.

1.Uninstall vApp.

2.Uninstall “Microsoft Visual C++ 2010
SP1 recovery package” in case of (x86) or
(x64) has been already installed in the
device.

3.Reboot the device.

4.Install “Microsoft Visual C++ 2010 SP1
recovery package (x86)” with “Run as
Administrator”.

5.Reinstall vApp with “Run as
Administrator”.

20 330

Error code

Cause Response method

VPN connection is already
21 599 established with the terminal in
use.

Operations need to be done after
disconnecting VPN.
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Lamp status of the vAdapte

* Check the lamp status of vAdapter
Lamp status during normal time is described in “3-3-7. vAdapterz%{& [Z 2 () T/ How to Set vAdapter (6/7)”.
* If the status of lamp is as follows, follow the following approaches.

Name Displ [ Lamp color Description Approach
ay
(A) Blinks orange Writing the flashROM Processing after upgrade is being carried
Power out.
Do not turn off the power.
Lights red Failure of activation of device Remove the power supply cord and then
insert the power supply cord again after
I waiting for a while.
O If the device is not recovered, contact the
maintenance contact.
Blinking red (5 Preparing for initialization Wait for a while.
seconds) —
Lights green
Lights off Power off Connect the power supply cord.
(B) Lights red Internet is unavailable. heck the network environment
Internet ~ (IP Address is not acquired.) (distribution of DHCP).
o= _ —
Lights off Not connected Establish connection with the network.
©) Lights off *This function is not available.
Wireless ((l))
(D) The lamp lights green | While activating Wait for a while.
Option and orange
alternately.
Blinking red While updating We update software.
(repeating the Do not turn off the power.
% following cycle:
"blinking twice in a
short period of time
and lighting for a long
period of time “)
Lights red(The lamp Occurrence of an error Connection with the virtual network is not
may blink at the established.
same interval.) Check the network environment, etc.
(Refer to the following page for details).
2) - Lights off No link is established between - Check the connection status of the
LANport connected devices. connected device.
-Check for disconnection of the LAN
cable, etc, by replacing the cable.
3) - Lights off No link is established between - Check the connection status of the
WANport connected devices. connected device.
-Check for disconnection of the LAN
cable, etc, by replacing the cable.
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(D) OptionhH® T

5-2. vAdapter® bS5 )LICDLT/ Any Kinds of Trouble on vAdapter
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(D) If Option is "lights red (the lamp may blink red)"

5-2. vAdapter® ST )LICDULVT/ Any Kinds of Trouble on vAdapter
(4/6)

Go to Index

* (D) If Option of the vAdapter lamp is "lights red (the lamp may blink red)", check the following items.

Items to be confirmed

Details

Approach

Checking the WANcable

No link is established between connected devices.

- Check the connection status of
the connected device.

- Check for disconnection of the
LAN cable, etc. by replacing the
cable.

Check the following items
by using the Business
Portal (for Virtual)

Check the ID.

Check whether ID of the vAdapteris available.
* Check that ID is not deleted by mistake.

If the ID is deleted by mistake,
contact from the portal.

Check the belonging group
in the Business Portal (for
Virtual).

Check if vAdapter belongs to the group.
*Check that vAdapter is not left "unregistered".

Establish connection with the
configured group.

Checking the network
environment

Check if the port number required for
communication of Arcstar Universal One virtualis
available.

Make sure that the necessary
port number is available.

Refer to 3-4-2. FFETICEIT 25 E
%18/ Important Notes for
Designing IP Addresses (4/8)
for details.

Check if the cold standby
equipment is connected.

Check if the active machine and the cold standby
equipment are used simultaneously.

Release the connection of the
cold standby equipment.

Caution .:,

-vClient ID in vAdaptercan be deleted in the Business Portal (for Virtual).
- When you delete it , you need to repurchase the vAdapter.
The terminal associated to deleted ID is not reusable.

vClient Edit ce
cone IR
vAdapter ID MB778778770001 @MNBTT87TET uno
Name | MC-XXX0KK
Password
vClient Type  vAdapter
Email Address  test@test.com
vClient Group * Mot an
Caution
€ Close Delete Update
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ENFADBES - tE L TULVDVAdapter(d,. BESEICTHEERVET,
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XfEREBETFEEERDET,
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TEL : 03-6736-5426
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Replacement with the cold standby equipment

- If there is possibility that the body of vAdapter has a malfunction, such as when the Power lamp does not
light, release the current machine with the cold standby equipment.

- We send the cold standby equipment to the person who applied for the cold standby equipment.

- Refer to the method for installing the vAdapter 3-3-7. vVAdapters%i&(c DU\ C/ How to Set
vAdapter for the connection method.

- Send the malfunctioning device to the maintenance contact after replacing with the cold standby
equipment.

Replacing the malfunctioning equipment

+ If the body of vAdapter malfunctions within the send-back maintenance period, the maintenance contact
sends the vAdapter for replacement.

» vAdapter for replacing is set the same as the broken one and sent at the address where is specified by
customer before arriving outage vAdatper at NTT Com. The customer is free charge for the delivery as
well as Japan and overseas.

* In case of sending the vAdapter to overseas, the address is only allowed to be use vAdatpter in that
country. The coverage areas are listed the following URL.
http://www.ntt.com/a_virtual e/

* When the vAdapter device for replacement arrives, replace the device according to the method for
installing the vAdapter 3-3-7. vAdapters¥%i& (c DU\ C/ How to Set vAdapter.
» After replacing vAdapter please correspond the following.
A) InJapan : send back the broken vAdapter to the following maintenance contact. In case customer
does not send back the broken one, NTT Com does not accept the next maintenance.
B) Other countries except Japan : Abandon the broken vAdapter by customer-self. In case customer can
not abandon it, send the following maintenance contact.

Destination for sending the malfunctioning device

Zip code:105-0023

City side 8F, Seavans Building N, 1-2-1 Shibaura, Minato-ku, Tokyo

NTTcom Engineering Tokyo Engineering Center Department in charge of UNO-Virtual
TEL: 03-6736-5426
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FIEHEIEE /  Outline of procedure \

« KAO—EXZHEARICAEENRE UIEBEIC, « If malfunction occurs while this service is being used,
RIFEOICTEIE T DRICHBE ST (CTHRULC i we explain items that need to be checked by customer
EL<FTvUIEBEICDWTCEHIAWLWELET, i before contacting the maintenance contact.

 AEERLER(CE. MTOXFY I TRERETIDS i« When malfunction occurs, isolate causes with the
FZIT>TLIZE0N, i following steps.

B

STEP3

EfENR ? EBOTZS -

Is this trouble?

VPN T E DhVE s

Check whether VPN connection can be established.

v

ESRIAR—2)L (Virtualfm) DEZHR

Check settings of Business Portal (for Virtual).

A\

ETFRONDOSRBEVEDE

Inquiry to the maintenance contact
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STEP1 Check whether VPN connection can be established.

Check the following points.

SN Check the usage status.

Q Check that all conditions described in “Arcstar Universal One Virtual vApp#/E~ = 2 7 JL / Arcstar
VvApp Universal One Virtual vApp Operation Guide" are satisfied.
O Check that the same ID is not being used.

Q Confirm “3-3-7. vAdapters®&(Cc DU\ T/ How to Set vAdapter”

v

vAdapter

Sl Check the settings.

i@ O Check various settings in "Arcstar Universal One Virtual vApp Operation Guide”.

\4

S Check operations upon VPN connection.

O Check that the password is correct.
O Check that the terminal in use is not connected to VPN.
VApp O Check whether the correct Device-ID is set for corresponding vApp.
O Check that operations are performed according to "Arcstar Universal One Virtual vApp Operation
Guide".

Q Confirm “3-3-7. vVAdapters&i&(C DL\ T/ How to Set vAdapter”

v

S8 Carry out the following operations if the problem is not solved with the above operation.

vAdapter

O Run vApp after exiting the application to which task management is performed.

O Wait for approximately 5 minutes after disconnecting the network, then run vApp.

O After restarting the terminal, run vApp.

O Check that VPN connection can be established with other terminal by using the same user ID.

VApp

(C) NTT Communications All Rights Reserved 244



5-3. IPEDHEEZFIE/ Step to Confirm the Status in Any Troubles (4/9)

Go to Index

*See the next page in English.

YA &= G R—4)L (Virtualig) DSEZIER

UTFHRSHRLIEE0N,
J—HIDDEEE CHEREEW

O RCFHAESFEASEL UL —TIDORERTFIEEZ R ZS0N,
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VApp
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STEP2 Check settings of Business Portal (for Virtual).

Check the following points.

SN Check settings of the user ID.

O Check various setting items of the user ID provided to the user of terminal.

VApp
O Check whether the correct Device-ID is set for corresponding vApp.

=3t O Check if any user ID belongs to the vClient group.
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*See the next page in English.

STEP3 ARITEZRONDSHEWNWEDE

H—EXZHAFOBIEECEAT DHEVEDE T

(NTTAS1=#—53>X ESRIAK—SILD N
XY RID—=OAZa1—H. B—EXFROD"Fov MR KD BBLOEHDEIZEE0,
ESRIAR=FILTOCEIEZEESETWEREEET,

XFowy hDAFTTU>UTERDET,
B (CEAITIBRBVEDE L. FRE &R EE0,
v hD—2H—EX > Arcstar Universal One Virtual > #l&(CEEI B3HNEDE ]
TOMDBBNEDE(E. FieZERSIZEELN,
\_ 2w b D—2H—EX > Arcstar Universal One Virtual > CHIB(CRNIRWEE ] .

- \4
| BREIVWEDERIICU T 2R <IEE W |

R BEHRYR— MR—(C [K<HBTER £BHLUTHDET,
BIREAERD—BIE L TTEEWEREITET EFENTT,
NTTOZ 1= —33>X BEHEYR— M(Arcstar Universal One Virtual) kv
<http://support.ntt.com/vpn-virtual>
HERYR— M(Arcstar Universal One Virtual) &< 3B
<http://support.ntt.com/vpn-virtual/fag/search>
cPBESELD. BESBVEDEEVWZIZWEES, DS IHMEERITORICHE - BREEIETLERELZEN
CENWET,
AiBRUR— MR I B EHIC. TNEESEFICSHRVVEEEEITLSBFEVEBELU LEIFET,

BEFIBR

O BESFH (TENHR) O N&F/WZE (N, FEWHSIaED104]T)
O BEVWEDEIEHESR O HESEVEHERSE
O FEm#& O BESFTRIETORERR

VApp (BESFRIZTOEERHDH)

-1 : IHHRANSUNO Virtual [CIBRE TE/R0

- vClient ID : A (BEIFEDHRE=NIFID)

Xy ND—UIRIE

- CHAIGARER]. OSTERI. OS/\—=3>, ITS—&S. vApp/\—=>3>
-2 : UNO Virtual DifFA ElmzR BOR TBEMN DR SIR0N

- vClient ID : A (BEIFEDHRE=NIID)

+vClient ID : B (BESIFDKENID)

R ND—ORIR

- CH)BimRRERl. OSIERI. OS/\—=3>. I5—&S. vApp/\—=3>
-3 : UNO VirtualmDifzkRA & 3 THUserNetwork DB CEEN DIRH 5720

«vClient ID : A (BESIFDREINEZID)

- & THUserNetworkIDIPY” KL X (3&#E LT=L R hDIPF RL-X)

Ry ND—UIRIE

- CHAIGARER], OSTERI. 0S/\—=3>, ITS—&S. vApp/\—=3>
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STEP3 Inquiry to the maintenance contact

Contacts related to troubles while service is being used

/Please make inquiry from "Create Ticket" in NTT Com’s Business Portal > \
Network Menu > Service Desk.
We respond within the Business Portal.
+»+ The categoryies of ticket are as follows.
Select the following category as inquiry of charge.
“Network Services > Arcstar Universal One Virtual > General Request(Billing)”
Select the following category as inquiries on matters other than the above.
k “Network Services > Arcstar Universal One Virtual > Unavailable” /

.| Please check the following points before making an inquiry.

- NTT Com would like customer to refer to FAQ on NTT Com’s customer support website in being trouble.
NTT Com’s customer support website (top page of Arcstar Universal One Virtual)
<http://support.ntt.com/en>
FAQ (Arcstar Universal One Virtual)
<http://support.ntt.com/en/vpn-virtual/fag/search>

- If we receive inquiry related to failure from customer, we may make inquiry and
check some points when performing the isolation work.
Please check the following points to provide support smoothly.

Customer information

O Customer name (name of subscriber) O N number/W number
O Name of the person (10-digit number beginning with W or N)
in charge of making inquiry O Contents of inquiry regarding failure

O Office name O Various information in customer's environment

vApp (Example of customer's environment information)
-1: Terminal A cannot connect to Universal One Virtual.
- vClient ID: A (ID set by customer)
- Network environment
- Type of terminal in use, OS type, OS version, error number, vApp version

-2:Communication cannot be established between the Universal One Virtual terminal A and terminal B.
- vClient ID: A (ID set by customer)
- vClient ID: B (ID set by customer)
- Network environment

- Type of terminal in use, OS type, OS version, error number, vApp version

-3:Communication cannot be established between the Universal One Virtual terminal A and User Network.
- vClient ID: A (ID set by customer)

- IP Address within the destination User Network (IP Address of the destination host IP)
- Network environment

- Type of terminal in use, OS type, OS version, error number, vApp version
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vAdapter (BEEERIETOSEEHROH) *See the next page in English.

/

1)vAdapterzCPERC T (C#E#t L. UNOviEiziHAHzH. K. &

UNOv 2)REEER
ex1)UNOvIC#EH =0

3)vAdapterdS > FIREE X o TOREEREROS > TIREERDET
- Power: (FJU—>g34T)
- Internet : (JUJ—>5247)
- Wireless : (GET)
- Option : (L3E— REAL > ZUT/mif. L2E— RIETY— > 5T/ 50R)
XOptionZ > FIREEFUTFAMSERU, BE <20,

ex2)d THUser Network SiBENTERRLN
vCore

Q

. iﬁﬁT
e RTAVEE =V 4]
AL TRT
_ nv-td501.ocn.ad.jp - Lw ReSiR
inet 202,234.232.6 D)= /AL DR ESEE. L Rei. HIT

4)vAdapterDiEHIREEDIESR
- BEZFIL—HYDLANR— b~vAdapter®WANR— R THEHFRL TLIETH
- vAdapterd@WANR— & 90U —> sk T/mii] ULTWHETH
- vVAdapter®LAN/R— NCPCEIZEHE L TLETH
- vVAdapter®LAN/R— N(PCIERE) (d. U — > sfT/ s U TWLVETH

5)BERIL—5 DOF|RtkiES
#A—N, HIEL
#ex)YAMAHA. RTX810

6) ED K DIRXOIRIBR. EHiBKR CHIALTWLEITH,
#ex)[inet]-[ISPI&E#R]-[BT L v 'Y]-[ONU]-[YAMAHA RTX810]-
[vAdapter]-[PC]

7)vAdapterBR FDOPCH'S, NTTOZ1Z45—>3>X BEFHR— b
: : [support.ntt.com(118.23.180.139)] (CxLT. UTFHAIEETIMH
P— . -1:ping=EHE L. replyh’dDFEITH

i -2:nslookupTsupport.ntt.comD&RIFER TE=EITH

L
vAdapter 8)HBEIRIL—FDACLT, BIS(CHEL/R— MEpermitLTVEIH\
P IF[CIEL < ACLAMER SN TULE T H
= BIECHBRR— MILUTFOESDTY
"""" CANR— R # Arcstar Universal One Virtual CFIRA A RCERURZRHIENET
TCP: 80. 443, 5061
UDP : 80. 443. 500. 1701. 4500, 123. 5060. 5061
VER A
PC
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vAdapter (Example of customer's environment information)

/

\

1)
UNOv
2)
vCore
Q g
m
nv-td501.ocnlad.jp
inet 202.234.232.6
4)
Customer’s 5)
Router
S ——
LAN Port
........................... 6)
P WAN Port
vAdapter 7)
S
LAN Port
L peNe
........................... 8)
PC
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Confirm date, time, and minute when connect UNO Virtual after setting vAdapter
under the customer’s router.

Confirm the trouble situation.
e.g. 1) vAdapter can not connect UNO Virtual.
e.g. 2) vAdapter can not connect User Network.

Confirm the lamp status on vAdapter. (*This mention are working normally.)
e Power Supply : (Green)
e Access Internet : (Green)
e Wireless : (doesn’t lighten)
¢ Option : (Orange and flash on using type L3, Green and flash on using type L2)
%+ Tell the lamp status and color on vAdapter.

a) Light off

b) Light green

c) Light orange

d) Lightred

e) Alternately light green and orange = light red >light off

Confirm the connected status of vAdapter.
¢ Be WAN port on vAdapter connected to LAN port on customer’s router?
¢ Does WAN port on vAdapter lighten and flash green?
¢ Does LAN port on vAdapter connect PCs?
¢ Does LAN port on vAdapter which is connected to PCs lighted and flashed
green?

Confirm customer’s router information
e Manufactured by e.g.) Yamaha
e  Product Name e.g.) RTX810

Confirm the network diagram.
e.g.) [Internet Access] — [ISP Name and the information] — [ONU] — [Yamaha
RTX810] — [vAdapter] — [PC]

Confirm the below.
1. Can PCunder vAdapter get reply after pinging NTT Communications
Customer Support Site “support.ntt.com(118.23.180.139)"?
2. Can PCunder vAdapter understand the name of support.ntt.com by using
nslookup?

Confirm port status to be permitted on customer’s router. The required ports are as
follows.
TCP : 80, 443, 5061
UDP : 80, 443, 500, 1701, 4500, 123, 5060, 5061

250
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*See the next page in English.

B —EXCHAROHESE CET BBLEDE R

(NTTOS2=#—3>X ESRIAK—SILD )
Y RD—OAZ1—N. H—EXFTROD"Fov ML DBEWEDE S IEEU,
ESHRAR—FILTOCEEESEBTUVWEREET,

XFov hDOATTYURUTERDET,
BEB(CAITDIBBUNEDE(E. FEZERSIEE0N,
[Rw RD—2H—EX > Arcstar Universal One Virtual > Bl&(CBITBBRLEDE ]
TOMDOBBNENDE(E., FTie'EERIEELN,
\_ v hDJ—2H—EX > Arcstar Universal One Virtual > CFIB(CRANRVES ] )

BESHICEOTE NTTIZ2 =5 —S 3> XN RHBITDENDY—ERE LSO T RIBOEHRITTODHBENT
@ cVWET, TOBAR, —RTFEOCTAY - EXDEERABITVET,

A Arcstar Universal One. OCNEAD 7Ot Z[EFE0F+ U 7S —EXZCHEDSE. Ry MO —JEEIEICRE U T
CA ZEHOF v U IABENAEDEREVET,

AX—RTA 22NV I DRFEDOSEVEDE F. CBASNEA—H—PRIBEZTBRVEDERNEY.
2 M C(d. Arcstar Universal One VirtualD 77 FUo —= 3 > DR EES D DA EE S B TUVVEEEE T,

A BEVWEDE (FERGE EREBOHFZFHFFVNELET.

TH®

® THIEHR - HEIBFIRICDLNT  (FEURLICPZZERA L. Universal OneS—EXETSBLEEN, )
[(ARL—23>HR—bITT | ITEIBR - SEER URL: http://support.ntt.com/maintenance/

Arcstar Universal One Virtualt—EXEfZIC DT

- Arcstar Universal One Virtual’lk—AR—= - UR L http://www.ntt.com/a virtual/index.html
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Contacts related t ubles while service is being used

6Iease make inquiry from "Create Ticket" in NTT Com’s Business Portal > \
Network Menu > Service Desk.
We respond within the Business Portal.
% The categories of ticket are as follows.
Select the following category as inquiry of charge.
“Network Services > Arcstar Universal One Virtual > General Request(Billing)”
Select the following category as inquiries on matters other than the above.
K “Network Services > Arcstar Universal One Virtual > Unavailable” /

We provide the unified maintenance contact, which provides other services provided by NTT Com, for some customers. In this case,
failure of this service is handled by the unified maintenance contact.

Q For people using the access line and carrier service other than Arcstar Universal One and OCN, please contact the subscribed carrier for
—  malfunction of network line.

For operations of smartphone and PC, please contact the manufacturer or agent of the device.
—% \We only provide guidance regarding operations of the Arcstar Universal One Virtual application.

A Inquiries are handled only in Japanese and English.

Caution

@ About information of maintenance work and malfunction (Refer to the Universal One service by accessing to the following URL.)

"URL of the "Operation Support Web" for maintenance work and malfunction information:
http://support.ntt.com/maintenance/

About general information of Arcstar Universal One Virtualservice

- Web page for Arcstar Universal One Virtual - URL http://www.ntt.com/a_virtual/index.html
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